
Access Rideline  
206-205-5000 
 

 

 

If you would like information from this poster in an accessible format such as large 
print, braille or audio tape or cd, please contact the Access Rideline 

 
   201 S Jackson, Seattle 98104 

 

RIDER ALERT 

10/11/2018 

 

SCHEDULING CHANGE EFFECTIVE 
SEPTEMBER 30th 

We are changing the way we schedule 
trips to better serve you!  

 We heard from customers that some of 
you were arriving too early to your 
appointments 

 We are changing the way we schedule 
appointment trips to get you there no 
more than 30 minutes early 

 You may be contacted the day 
before or day of your trip to 

renegotiate your pickup time 

 You may see some new faces as we 
hire additional drivers and add more 
vehicles to implement this change 

 Day of service issues may result in 
some trips arriving more than 30 
minutes early 


