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This brochure has information about riding Metro when

it snows. For assistance in your language, please call
Metro Customer Information at 206-553-3000, request an
interpreter and wait for assistance.

Este folleto presenta informacion para utilizar los servicios
de Metro cuando nieva. Para obtener ayuda en su idioma,
llame al servicio de informacion al cliente de Metro, al
namero 206-553-3000, solicite un intérprete y espere a
ser atendido.

Téi léu ndy c& chira thang tin vé & Metro khi o6 tuyét. B& duec
bl iy bang ngdn nglr cba quy i, xin vui lang goi dién cho
Metro Customer Information (Théng Tin Khach Hang Metro)
theo sé 206-553-3000, yéu chu mét thang dich vidn va chir dé
duge hd trg

B aanHod Spownope conepsMTCA MehOpMAaLMA © B3ne B
METRONONATEHE B0 pEMA Cheronana. JNA NonyyeHWA NoMoWK
1 Bawem POgHOM AJLIKE NOIBOHATE B CAywEy HEOopMaLMK
ANA NACCAMWPOR METRONANWTEHA NO TEnedaHy: 206-553-3000
388 AHMTE NEPEBOIHHES M BIHTE NOMOLL

Buuggan yar waxaa ku taala xog ka hadlaysa raacidda Metroha
(metro) marka barafiiu da‘ayo. Sivegaddasda lagugu caswiyo,
fadian ka wac adeepga macaamisha Metraha 206-553-3000
turjumaana codso 00 sug cawnaad
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METRONONITENY 38 Tenedonom: 208-553-3000, samonTe
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Bl RR (AR (FLPANR T "L WIS onpd™ WHerafa
LS =T e Y ool R el A I
EWEFF ovg 8 mult i Dhad v 206-553-3000 Nemgop g Pl
il WRLOTRE TRk A emdll ACAF ST B

fom fenfaos e soewd @ dom e e ot som w2
el BHE 2 nruEl I e vee A B, faauyr aed

206-553-3000 = Wew arod HEe 2 59 o, TR a6 aes
a2 W Hee Ot @dta a

&

Accessible Formats Available
206-477-6066 | WA Relay: 711
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WINTER 2021-22 e
King County Metro
Snow Guide .

When winter weather hits,
Metro keeps the public transit
system running so you can safely
Prepare and Stay Informed get where you need to go.
" ‘ | % : " 1
Metro Snow Routes and :
Emergency Snow Network -

This guide provides information
to help you better use Metro

i T services during snow.
MetroWinter.com

King County

METRO

Moving forward together

What happens to my bus route when

it snows?

Depending on how bad the weather is, three

things can happen to your bus:

1. Your bus runs on its regular schedule, or

with minor service changes.

2. Your bus runs on its snow route. Some
routes or certain trips might be canceled.

3. The Emergency Snow Network (ESN) may
go into effect and your bus route may or
may not be running. The ESN is a set of
designated Metro routes that will operate
if our region is broadly impacted by a
severe snow event. This selection of routes
is designed to serve as many riders as
possible on major roadways. See the list of

ESN routes on back.

Snow reroutes and the ESN are two separate
ways of providing service during snow events

and are dependent
on the conditions

and severity of
the event.
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How will I know if my bus route
affected by the weather?

is

MetroWinter.com provides route specific
information, including snow reroutes and a
map that shows how weather is affecting bus

service in seven areas of King County.

At a glance you can see how weather
conditions affect routes in your area based on

each area's color.

* Green means buses are operating on their

regular schedules.

means some buses are running on

snow routes.

* Red means all buses are operating on
snow routes; some routes may be canceled

or delayed.

*  Blue means the Emergency Snow

Network is in effect.

Snow, Ice and Flood Map
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What is the snow route for my bus?

You can find your snow route at
snowroutes.MetroWinter.com.

Printed timetables include maps of regular
and snow routes. Timetables are available
on buses or at libraries and transit customer
information centers.

If conditions improve during the day, buses
operating on their planned snow routes may
return to regular or
modified service.
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How can I find out if my bus is on time or canceled?

When buses are not operating along their regular routes or serving their normal stops,
“real-time” departure predictions at specific stops may not be reliable.

Metro recommends that you check to see if your bus is rerouted, or use a bus stop along a flat
portion of a cleared major roadway, or a stop at a major transfer point, such as a park-and-
ride, transit center, mall, or college.

Transit Alerts: Sign up for transit alerts to get emails or texts about changes in service for

routes you select. Visit signup.MetroWinter.com.

Text for Departures: To find the next scheduled or predicted departures
at your stop, text* your transit stop ID (on the sign at your bus stop) to
this number: 62550. Whether or not real-time information is available,
canceled trips are noted in stop specific Text for Departure results.

Next Departures: Estimated departure and
cancellation information is shown on the
Puget Sound Trip Planner and app under
“Next Departures” for routes serving their
regular stops.

*Text charges may apply, depending on your plan.

Text your transit
stop ID to 62550 for
up-to-date schedule
information.

Stop: 2672

! See Alerts
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