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King County Resources 
Affordable Health Care 
King County Community Health Access 
Program (CHAP) 
www.kingcounty.gov/chap 
CHAP@kingcounty.gov 
1-800-756-5437 
 
Balanced You 
www.kingcounty.gov/BalancedYou 
www.KCBalancedYou.com 
BalancedYou@kingcounty.gov 
206-263-9626 
 
Benefits, Payroll and Retirement 
www.kingcounty.gov/leaving-employment 
KC.Benefits@kingcounty.gov 
206-684-1556 
 
Benefits and Retirement Navigator 
Carmen Johnson 
Carmen.Johnson@kingcounty.gov 
206-263-1096 
 
Career Support Services (CSS) 
Provides a variety of virtual career and job 
search services, workshops, and online 
resources. 
www.kingcounty.gov/CSS 
CareerSupportServices@kingcounty.gov 
206-477-4460 
 
Employee Assistance Program (EAP) 
Provides employees with counseling and 
coaching regarding work related concerns and 
problems. 
www.kingcounty.gov/EAP 
HRDEAP@kingcounty.gov 
206-263-8733 
 

King County Jobs  
www.kingcounty.gov/jobs 
 
King County Job Interest Alerts 
www.kingcounty.gov/job-alerts 
 
Making Life Easier (MLE) 
Provides counseling, credit and legal 
consultations, mortgage and childcare 
resources, and more to employees and 
dependents at no cost to the employee. 
Available to every employee and individuals 
living in the employee’s home for 90 days after 
their layoff at no cost. 
www.KCMakingLifeEasier.com  
Username: King County 
1-888-874-7290 
 
Mental Health Benefits and Resources 
Guide 
Comprehensive list of King County and 
community health resources. 
www.kingcounty.gov/employee-mental-health 
 
Priority Placement Program 
Provides Priority Placement into qualifying 
career service and temporary positions for 
career service employees being laid off or 
whose full-time employment has been 
reduced. Eligibility begins when the employee 
receives a written layoff notice and continues 
two years from the effective layoff date. 
www.kingcounty.gov/PriorityPlacement 
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Washington State Resources 
Washington Career Bridge 
www.careerbridge.wa.gov   
 
Washington State Retirement System 
(PERS) 
www.drs.wa.gov 
1-800-547-6657 

Washington State Unemployment Benefits 
www.esd.wa.gov/uibenefits 
 
WorkSource WA 
www.worksourcewa.com 

 
Career Development and Job Search Related Resources
CareerOneStop 
Provides comprehensive career exploration, 
training and job search resources, toolkits and 
links to local service providers. 
www.careeronestop.org 
 
LinkedIn 
Manage your professional identity, build and 
engage a professional network, and access 
knowledge, insights, training, and 
opportunities. 
www.linkedin.com 
 
LiveCareer  
Provides comprehensive job search resources, 
services, and up-to-date advice from career 
experts. Site includes many resume and cover 
letter examples and templates. 
www.livecareer.com 

O*NET OnLine 
An interactive application for exploring and 
searching hundreds of occupations. The 
database also provides Career Exploration 
Tools, a set of valuable assessment 
instruments to help people find or change 
careers. 
www.onetonline.org 
 
WorkSource Seattle-King County 
Provides job leads, job search workshops, 
retraining, self-employment help, and direct 
access to employers.  
www.worksourceskc.org/job-seeker  
 
 
 
 

 
Other Additional Resources 
Alternative Health Care Sites 
www.obamacareusa.org  
www.hca.wa.gov/apple-health 
 
InterConnection 
Seattle nonprofit organization focused on 
computer use and recycling that offers 
discounted products. 
www.interconnection.org 
 
King County Library System 
Library card required to access. 
www.kcls.org/resources/job-and-career 

Microsoft Office Software Training 
Free online MS Office training. 
www.office.microsoft.com/en-
us/support/training 
 
Seattle Public Library System 
Library card required to access. 
www.spl.org/online-resources/online-learning 
 
Typing Test 
Free online typing tests and tutorials. 
www.typingtest.com  
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