Seattle TGA Ryan White Program Standards
Oral Health Care Standards

Approved by Council on 1/11/2021HRSA Definition: Oral health care services provide diagnostic, preventive, and therapeutic
services provided by dental health care professionals, including general dental practitioners, dental specialists, and dental
hygienists, and licensed dental assistants.

Seattle TGA Definition: The TGA’s oral health services model has an administering agency which will ensure that eligible clients
receive optimal oral health care by recruiting and retaining appropriate licensed dental providers.

1.0 General Standards

STANDARD MEASURE
11 Program adheres to Seattle TGA Ryan White Program General Standards Part A site visit documents adherence
2.0 Administering Agency Services

STANDARD MEASURE
2.1 Agency will recruit and retain dental providers throughout the TGA. Locations and Part A site visit documents adherence

dental specialties will be based on client need.

2.2 Agency will coordinate service eligibility determinations and appointments for the Part A site visit documents adherence
dental services provided.

2.3 Agency maintains a market rate fee schedule to facilitate reimbursement of licensed Part A site visit documents adherence
dental providers, which is reviewed annually and updated as necessary.

3.0 Oral Health Services

STANDARD MEASURE
3.1 Participating dentists possess appropriate license, credentials, and expertise. Documentation in administering agency records.
4.0 Case Closure
STANDARD MEASURE
4.1 Please refer to the General Standards wherein the agency follows its case closure Documentation in administering agency records.
policies.
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