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	CAREER FAMILY: Information Technology 	
	CAREER SERIES:  Customer Success Manager
	CAREER LEVEL:  Principal


	CLASSIFICATION TITLE:  Customer Success Manager
	JOB CLASSIFICATION CODE:
	FLSA:

	EEO CODE:

	CAREER SERVICE STATUS:

	[bookmark: _GoBack]CLASSIFICATION SUMMARY:  The Customer Success Manager serves as a business partner with King County departments by proactively driving client adoption of Information Technology (IT) through a deep understanding of King County’s IT products, services, and capabilities; ensures that agreed service level targets are met and reported through meetings, health checks, and reports; safeguards customer satisfaction levels by clearly understanding the client’s business and IT strategy; and manages the biennial budget process.

	DUTIES: 
· Create and update a strategic plan for assigned King County departments outlining anticipated activities that align business needs with King County Information Technology (KCIT) capabilities and services.
· Facilitate the IT biennial budget process between departments and KCIT services to finalize the budget. 
· Develop and maintain annual service agreements that align commitments and guide the budget and delivery.
· Perform corrective action through periodic service agreement reviews.
· Review and manage IT portfolios and technical assets for assigned customers or departments; develop roadmaps to modernize portfolios.
· Prioritize projects that align with roadmaps and service commitments.
· Collaborate with business partners and stakeholders to explore opportunities and ensure positive customer relationships.
· Partner internally with KCIT divisions and other King County IT teams to ensure services are delivered to their assigned customers or agencies successfully, which includes change readiness and management, communications, and solution delivery, implementation, and operations. 
· Perform other duties as assigned.

	REQUIRED EDUCATION:
Any combination of education and experience that clearly demonstrates the ability to perform the job duties of the position

	REQUIRED LICENSES/CERTIFICATIONS: 
Some licenses, certifications, and other requirements determined to be necessary to meet the business needs of the employing unit may be required

	CLASSIFICATION HISTORY:
MM/YYYY - Created
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