
ROUTE #   DESTINATION
3 SouthDowntown Seattle – Madrona

3/4 NorthDowntown Seattle – Queen Anne

5Downtown Seattle – Greenwood – 
Shoreline

7Downtown Seattle – Rainier Beach
10Downtown Seattle – Capitol Hill
21Downtown Seattle – Westwood Village
24Downtown Seattle – Magnolia

24 ShuttleCentral Magnolia – West Magnolia
31University District – Magnolia
32University District – Seattle Center
36Downtown Seattle – Othello Station
40Downtown Seattle – Northgate
44Ballard – Montlake
45University District – Loyal Heights
48Mount Baker – University District
60Westwood Village – Beacon Hill – Broadway
62Downtown Seattle – Ravenna

65University District – Wedgwood –  
UW Station

67Northgate TC – University District –  
Children’s Hospital 

70Downtown Seattle – University District
75University District – Northgate

90 ShuttleDowntown Seattle – First Hill – 
Capitol Hill

101Downtown Seattle –  Renton
102Downtown Seattle – S Renton
105Renton Highlands – Renton TC
106Mount Baker Station – Renton

106 ShuttleRainier Beach – Renton
120Downtown Seattle – Burien

124Downtown Seattle – 
Tukwila International Blvd Station

128Admiral District – Southcenter
131Downtown Seattle – Burien TC
132Downtown Seattle – Burien TC
148Renton TC – Fairwood
150Downtown Seattle – Kent
160Renton TC – Auburn Station
161Kent Station – Burien TC

ROUTE #DESTINATION
165Green River College – Burien TC
168Kent – Maple Valley
181Green River College – Twin Lakes P&R
184SE Auburn to Auburn Station
230Bothell – Kirkland TC
231Woodinville – Kirkland TC

239UW/CCC Campus – Totem Lake TC –  
Kirkland TC

245Factoria – Kirkland
250Bellevue TC – Avondale

255Downtown Seattle – Kirkland – 
Totem Lake

255 ShuttleS Kirkland P&R – Kirkland TC
271University District – Eastgate
331Kenmore – Shoreline
345Northgate – Shoreline
348Northgate – Richmond Beach

348 ShuttleRichmond Beach – Richmond Highlands

372University District – UW Bothell* 
University District – Lake City**

ST 522Roosevelt Station – Woodinville
ST 545Downtown Seattle – Redmond
ST 550Downtown Seattle – Bellevue
ST 554Downtown Seattle – Issaquah
ST 554 
ShuttleIssaquah – Issaquah Highlands

RR A LineTukwila – Federal Way
RR B LineRedmond – Bellevue
RR C LineDowntown Seattle – Alaska Junction
RR C Line 
Shuttle

Westwood Village – Fauntleroy – 
Alaska Junction

RR D LineDowntown Seattle – Crown Hill
RR E LineDowntown Seattle – Shoreline
RR F LineBurien – Renton

773Alaska Junction – Seacrest Park‡
775Admiral District – Alki – Seacrest Park‡
903Twin Lakes – Federal Way
906Fairwood – Southcenter
907Black Diamond – Maple Valley – Renton
930Kingsgate – Redmond
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Prepare and Stay Informed

Metro Snow Routes and 
Emergency Snow Network

King County Metro King County Metro 
Snow GuideSnow Guide

WINTER 2021-22

MetroWinter.com

When winter weather hits, 

Metro keeps the public transit 

system running so you can safely 

get where you need to go. 

This guide provides information 

to help you better use Metro 

services during snow.  

What happens to my bus route when 
it snows? 

Depending on how bad the weather is, three 
things can happen to your bus:

1. Your bus runs on its regular schedule, or 
with minor service changes.

2. Your bus runs on its snow route. Some 
routes or certain trips might be canceled. 

3. The Emergency Snow Network (ESN) may 
go into effect and your bus route may or 
may not be running. The ESN is a set of 
designated Metro routes that will operate 
if our region is broadly impacted by a 
severe snow event. This selection of routes 
is designed to serve as many riders as 
possible on major roadways. See the list of 
ESN routes on back.

Snow reroutes and the ESN are two separate 
ways of providing service during snow events 
and are dependent 
on the conditions 
and severity of 
the event.

How will I know if my bus route is 
affected by the weather? 

MetroWinter.com provides route specific 
information, including snow reroutes and a 
map that shows how weather is affecting bus 
service in seven areas of King County. 

At a glance you can see how weather 
conditions affect routes in your area based on 
each area’s color. 

• Green means buses are operating on their 
regular schedules.

• Yellow means some buses are running on 
snow routes.

• Red means all buses are operating on 
snow routes; some routes may be canceled 
or delayed.

• Blue means the Emergency Snow 
Network is in effect.

Will my bus stop change if buses are operating on snow routes or the ESN?  

If your bus is on its snow route or if the Emergency Snow Network (ESN) has been activated, 
it’s possible that service at your bus stop will change. Before heading to your stop, check 
MetroWinter.com for the latest information.

Service advisories about planned snow routes include the stops that are missed and those that 
are served. 

What does it mean if the Emergency 
Snow Network (ESN) is in effect? 

During severe winter weather, Metro may 
activate its ESN, a reduced network of about 
65 bus routes and chained shuttles designed 
to serve the most riders in the safest way 
possible. 

Metro will announce its intended activation of 
the ESN one day in advance. The ESN remains 
in effect for an entire service day, even if 
conditions improve.  

Metro’s ESN focuses bus service on main 
roadways that will be plowed and de-iced, 
and avoids steep hills. 

The ESN includes routes and shuttles that 
Metro can operate reliably during adverse 
weather. Due to geography and travel 
conditions, some areas of King County may 
have limited or no bus service when the ESN 
is activated.

Each bus route that is part of the ESN follows 
its regular or snow route as described in its 
timetable, unless otherwise noted. 

The table at right shows the starting points 
and destinations for the routes that operate 
when the ESN is in effect.

How can I stay informed? 

• Visit MetroWinter.com. 

• Sign up for transit alerts.

• Follow Metro on Twitter @kcmetrobus 

• Call Metro Customer Information at: 
206-553-3000 / WA Relay: 711.

Metro’s online Trip Planner and third-party apps, 
such as One Bus Away or Google Maps, provide 
results that are based on scheduled data for 
regular service. They do not reflect planned or 
unplanned snow reroutes or the ESN.

The Next Departure tool in Metro’s Trip Planner 
desktop or mobile app may show estimated 
departure times for buses using pathways that 
are near their regular routes, and it lists known 
canceled trips.

When buses are not operating along their 
regular routes or serving their normal stops, 
“real-time” departure predictions at specific 
stops may not be reliable. However, the real-
time features in Metro’s online Puget Sound 
Regional Trip Planner and app do show known 
trip cancellations and the online maps are a 
good way of finding alternate stops and routes.

11/21:10K:M&SI:srl

This brochure has information about riding Metro when 
it snows. For assistance in your language, please call 
Metro Customer Information at 206-553-3000, request an 
interpreter and wait for assistance.

Este folleto presenta información para utilizar los servicios 
de Metro cuando nieva. Para obtener ayuda en su idioma, 
llame al servicio de información al cliente de Metro, al 
número 206-553-3000, solicite un intérprete y espere a 
ser atendido.

Snow, Ice and Flood Map

*Text charges may apply, depending on your plan.

Emergency Snow Network Routes
What is the snow route for my bus? 

You can find your snow route at 
snowroutes.MetroWinter.com. 

Printed timetables include maps of regular 
and snow routes. Timetables are available 
on buses or at libraries and transit customer 
information centers. 

If conditions improve during the day, buses 
operating on their planned snow routes may 
return to regular or  
modified service.

How can I find out if my bus is on time or canceled? 

When buses are not operating along their regular routes or serving their normal stops, 
“real-time” departure predictions at specific stops may not be reliable.  

Metro recommends that you check to see if your bus is rerouted, or use a bus stop along a flat 
portion of a cleared major roadway, or a stop at a major transfer point, such as a park-and-
ride, transit center, mall, or college. 

• Transit Alerts: Sign up for transit alerts to get emails or texts about changes in service for 
routes you select. Visit signup.MetroWinter.com.

• Text for Departures: To find the next scheduled or predicted departures  
at your stop, text* your transit stop ID (on the sign at your bus stop) to 
this number: 62550. Whether or not real-time information is available, 
canceled trips are noted in stop specific Text for Departure results.

• Next Departures: Estimated departure and 
cancellation information is shown on the 
Puget Sound Trip Planner and app under 
“Next Departures” for routes serving their 
regular stops.

Access Paratransit Service 

Call 206-205-5000 / WA Relay 711 or 
1-866-205-5001 

Access riders should contact the call center 
on days with snow or icy conditions. The call 
center’s phone system will provide special 
announcements when service is either 
disrupted or suspended. Access vehicles may 
still be available for emergency services such 
as life sustaining trips.

Other Metro services 

King County Water Taxi, Via to Transit, and 
other Metro services may be delayed or 
canceled due to winter weather conditions. 
Visit MetroWinter.com for the latest 
information.

Stop: 2672
! See Alerts
bit.ly./transitalerts
2 DTWN SEA now
29 3 min
D LINE  3 min
8 7:14a (s)
32 7 min

Metro Route 90

Special snow service for downtown Seattle, 
First Hill and Capitol Hill

When all Metro buses are operating on snow 
routes or the ESN, Metro’s special Route 90 
is activated to serve downtown Seattle and 
area hospitals. The Route 90 number does not 
appear on bus stop signs, however Route 90 
serves all bus stops shown on the map. Route 
90 provides about three trips per hour between 
approximately 5:30 a.m. to 11:30 p.m.  

Accessible Formats Available
206-477-6066 | WA Relay: 711 

Text your transit 
stop ID to 62550 for 
up-to-date schedule 
information.

3.0312
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