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Address: 2124 4th Ave./Seattle, WA 98121 

Locations vary, learn more: www.kingcounty.gov/mobilemed 

Address: 2124 4th Ave./Seattle, WA 98121

Locations vary, learn more: www.kingcounty.gov/mobilemed





The Call Center is open 7 days a week, 8am-10pm
Thanks to the CDC for adaptation of their materials. 
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Covid-19 Symptom Chart

(206) 477-3977



PLEASE PROTECT YOURSELF 
AND EVERYONE ON METRO 
FROM COVID-19

COVID-19

POR FAVOR 
PROTÉJASE Y 
PROTEJA A LOS 
DEMÁS DEL 

CUANDO VIAJE 
EN AUTOBÚS 

• Quédese en casa si está
enfermo. Los síntomas
del COVID-19 incluyen

aliento.

tosa. Trate de no tocarse

• Lávese las manos con
frecuencia. Use gel
desinfectante para las
manos.

considere llevar puesta
una máscara de tela.

de los demás.
• Manténgase alejado de

los demás mientras
espera.

• Párese a por lo menos 6
pies de distancia de los
demás cuando esté
esperando por el

kingcounty.gov/covid

FOR MORE INFORMATION
PARA MÁS INFORMACIÓN

Stand apart 
while 

waiting.

At least
6

feet

While on board, keep as much space 
between you and others as possible.

Limit travel to 
essential trips.

Wash 
your hands 

often. 
Use 

sanitizer.

Cover coughs. 
Try not to 
touch your 
face and 
mouth.

If you must 
travel, 

consider 
wearing a 

fabric mask.

Stay home if sick. 
Signs of COVID-19 

include fever, cough 
and shortness of 

breath.



The Call Center is open 7 days a week, 8am-10pm



Isolation & Quarantine (IQ) Frequently Asked Questions

Why do I need to go to IQ?
Staying in IQ protects the other people around you from getting sick. It is also a
comfortable place for you to recover and get medical care.

How long will I have to stay?
If you test positive it is important for you to stay for 10 days from when you got
sick and at least 24 hours after you started to feel better.

If you do not test positive but have had close contact with someone who has, It Is
Important for you to stay for 14 days, in case you do get sick or test positive later.

How will I get to the IQ site?
There are specific buses (all white) that will bring you to the site. If you are
arriving after 8pm, then a vehicle with "AMR" on the side will bring you.

Can I bring my pet?
If your pet is a service animal or an emotional support animal, your pet can come
with you. No proof or certification is needed. Otherwise, we have trained staff
who will care for your pet, and they will be returned once you are healthy.

Can my partner and I stay in the same room?
Yes, but if only one of you tests positive then it would be best to stay in separate
units. If you would like to stay in the same room, it may add an additional 14 days
to your stay.

Can I smoke?
Yes, each site has a designated smoking area. The site can provide nicotine
patches and gum.

Can I come and go?
Sadly, no. Leaving the site before you feel better could make you sicker and would
put others at risk of getting sick.

Can I have visitors?
To protect your friends and family, visitors are not allowed. They may drop off
items at the entrance and a staff member will deliver to you.

What if I have withdrawals from alcohol or drugs?
Our medical team can prescribe medications to assist with withdrawals.



Can I start Methadone or Suboxone at IQ?
You can start Suboxone at IQ.

You cannot start Methadone, but if you are already receiving it your treatment
will be continued.

Will I lose my shelter bed while in IQ?
We will make sure you have a place to go when you leave and provide
transportation to that site.

What if I have a vehicle?
If your vehicle is functional you can drive your vehicle to the IQ site, and it can
remain there for the duration of your stay.

What are the sites like?
One site is a motel and the other is trailer units like a mobile home. Both have
private rooms and bathrooms. The intake team will assign you to a site based on
where there is space and the services available that you need.

Issaquah IQ Site: Aurora IQ Site:
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