
 
Checklist for Homeless Service Facilities: 

Steps to Take When You Have a COVID-19 Case in Your Facility 

April 5, 2020 

 

Task N/A Completed Date Initials 

Communication     

Notify facility administration of confirmed COVID-19 case     
Meet with staff, volunteers, janitors, and leadership, to coordinate 
control measures.     
Notify clients and staff of a confirmed/potential COVID infection in 
the facility.     

Remember clients should not be told personal identifiers      

If possible, assess and notify staff and clients the case had 
close interactions with while ill. Ensure they are being 
closely monitored for symptoms.      

Infection Control Activities         

Isolate COVID-19 positive clients     

Confine to individual rooms with separate bathroom and 
eating facilities and should avoid common areas.     

Consider short-term dismissals as needed for cleaning     

Clean, and disinfect the entire facility with EPA-registered 
household disinfectants. Wait as long as practical before 
beginning cleaning and disinfection of areas used by the ill 
person to minimize potential for exposure to respiratory 
droplets. If possible, wait up to 24 hours before beginning 
cleaning and disinfection.     

The client with confirmed COVID-19 should be housed in isolation 
outside the facility     

If off site housing is not possible, make a COVID specific area 
in your facility. This could be a section of the respiratory 
wing described above.     

Create temporary physical barriers between beds 
using sheets or curtains dividing the COVID-19 
positive from the people with respiratory symptoms 
but unknown COVID.     

Continued Service     

Consider options such as “grab-and-go” bagged lunches or meal 
delivery.     

 


