
 

 
Isolation & Quarantine (IQ) Frequently Asked Questions 

 
• Why do I need to go to IQ? 

• Staying in IQ protects the other people around you from getting sick. It is also a 
comfortable place for you to recover and get medical care. 

• How long will I have to stay? 

• If you test positive it is important for you to stay for 10 days from when you got 
sick and at least 24 hours after you started to feel better. 

• How will I get to the IQ site? 

• There are specific buses (all white) that will bring you to the site. If you are 
arriving after 8pm, then a vehicle with "AMR" on the side will bring you. 

• Can I bring my pet? 

• If your pet is a service animal or an emotional support animal, your pet can come 
with you.  No proof or certification is needed.  Otherwise, we have trained staff 
who will care for your pet, and they will be returned once you are healthy. 

• Can my partner and I stay in the same room? 

• Yes, but if only one of you tests positive then it would be best to stay in separate 
units. If you would like to stay in the same room, it may add an additional 14 days 
to your stay. 

• Can I smoke? 

• Yes, each site has a designated smoking area. The site can provide nicotine 
patches and gum. 

• Can I come and go? 

• Sadly, no. Leaving the site before you feel better could make you sicker and would 
put others at risk of getting sick. 

• Can I have visitors? 

• To protect your friends and family, visitors are not allowed. They may drop-off 
items at the entrance and a staff member will deliver to you. 

• Can I start Methadone or Suboxone at IQ? 

• You can start Suboxone at IQ. 

• You cannot start Methadone, but if you are already receiving it your treatment 
will be continued. 



 
 

 

• What if I have withdrawals from alcohol or drugs? 

• Our medical team can prescribe medications to assist with withdrawals. 

• Will I lose my shelter bed while in IQ? 

• We will make sure you have a place to go when you leave and provide 
transportation to that site.  

• What if I have a vehicle? 

• If your vehicle is functional you can drive your vehicle to the IQ site, and it can 
remain there for the duration of your stay. 

• What are the sites like? 

• One site is a motel and the other is trailer units like a mobile home. Both have 
private rooms and bathrooms. The intake team will assign you to a site based on 
where there is space and the services available that you need. 

 
 Issaquah IQ Site: Aurora IQ Site: 


