Mobile Medical Program 2020

* Julie Little, PHN
* Anneleen Severynen, RN, MN
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South and North County

- i ini Mobile Medical Clinic
Mobile Medical Clinic A5 JANUARY SCHEDULE
JAN UARY SCHEDU LE Please note that we take our last medical patients

Please note that we take our last medical patients 3010 60 minutes prior to the clinic end time.
30 to 60 minutes prior to the clinic end time.

LOCATIONS DATES CLINIC TIMES

LOCATIONS DATES CLINIC TIMES

Community Lunch on Capitol Hill Friday 11:00am — 3:00pm
Spirit Fest (Messiah Lutheran) Thursday 4:30 _7:30 1710 11th Ave January 3 : -00p
410 H St NE, Auburn January 2 oUpm = 7:30pm :
St. Dunstan’s Episcopal Church Tuesday 3:30pm — 7:30pm
Kent Lutheran Church Monday 3:30pm — 7:30pm 722 N 145" St January 7 =P TP
d Dental van available
336 2@ Ave S, Kent January 6 {;\J? Salvation Army Day Center Wednesday 10:00 2:00
i th Ave (4t and Jefferson) January 8 -Hfam = £:00pm
New Hope Fellowship Tuesday 10:00am - 2:00pm 420 4 by
31411 6th Ave S, Federal Way January 7 . . Lazarus Center Thursday 10:00 _
: ~2: 2329 Rainier Ave S. January 9 :00am - 2:00pm
Ray of Hope Wednesday 10:00am 2.09pm ry
2536 1 St NE, Auburn January 8 Dental van available St Vincent de Paul Food Bank Friday , _
5972 4th Ave S January 10 B
Salvation Army Thursday 3:30 7:30
720 S Tobin St, Renton January 9 -Upm — 7:30pm PO .




Mobile Medical Van Overview

- |t § \\v

(llnll
= L = & 9
E 5 .

_ 2Ilﬁ Hll-li'ﬂi

I

a2

Needs Assessment Nursing Behavioral Health Medical Exams




Walk-in services address immediate needs at each visit.

Medical &
Dental Care

Acute care & chronic
disease management

Medications

STD Testing &
treatment

HIV & Hep C testing

Birth control options

Emergency dental
Public Health|

Seattle & King County

v HealthPoint
J‘% ‘ EVERGREEN TREATMENT SERVICES

Behavioral
Health

Mental health &
substance use
screening,
intervention &
referrals

Safer use supplies

Narcan & overdose
prevention training

Community
Resources

Enrollment into
Medicaid and Orca
Lift
Education & referral
to King County
programs

Bus passes
Self-care supplies

TRAUMA INFOMED — PATIENT CENTERED — TEAM BASED




Mobile Medical Van Services

» Referral to a doctor’s office that « STD, HIV and Hepatitis C testing

can provide follow-up care e Pregnancy tests and birth control
* Mental health counseling e Access to behavioral health and
e Substance use counselingviaa  Substance use specialists
harm reduction approach  Naloxone overdose prevention
e Enrolliment into OrcalLift training and kits
transportation assistance e Dental care for pain and

e Referrals to shelter, food, emergency conditions on select

; . d
benefits, legal and domestic ays . .
violence programs « Harm Reduction Supplies



Mobile Medical 2019

All MMV 178 201
[ Patients Visits Seattle 24 27
South King 157 174
A” MMV 1243 2,092 Auburn 24 27
Seattle 627 915 Burien 34 36
Federal Way 40 40
South King 640 1173 Kent 36 44
Renton 23 24
Tukwila 3 3
Behavioral Health
Patients Visits
All MMV 1.216 2,295
Seattle 466 827
South King 786 1,468




What is Street Medicine?

* Delivery of health care directly to those living outside

* “go to the people”

* Building relationships, providing direct care and connect people to
services

* We serve people living outside who may be living outside on the
street, in vehicles, encampments and shelters



Why is street medicine important?

* Rough sleepers experience disproportionate morbidity and mortality

* Rough sleepers have a mortality risk 10X higher than people who are housed,
3X higher than people living in shelter (from Boston study, JAMA Intern Med.
2019; 178(9): 1242-1248

* Mainstream health care is not meeting the needs of people living
outside

* Professional responsibility
* Excess morbidity, mortality, and health care utilization
* relieve suffering - not “fix” or save people

Dr. Patrick Perri, Board of Directors, Street Medicine Institute



Our Philosophy of Care

We are a community of care who provide an environment of safety and acceptance
that recoin/zes clients for their unique experiences as ex/?erts in their own lives. We
offer medical and behavioral health services to support healthy living with
compassion, respect, and unconditional positive regard.

Values

* Person based

» Self-determination “goal negotiated”

* Non —judgmental

Flexible “whatever it takes”

Advocacy based — persistent (the long view)
Building Relationships



Who is on the team?

e Sarah Fentin, Outreach and Behavioral Health Specialist- Downtown
Emergency Services (DESC)

* Julie Little, Public Health Nurse

* Kammi Lopez, Nurse Practitioner
e Kami Harless, Lead Physician

* Plan for hiring Peer Specialist

* Our Clients and our Partners



Where do we go?

 Walk in visits at Jefferson Day Center

e Visits in Seattle and South King
County on foot and in a van

Vo, 2
e




Street Medicine- Services Provided

* Health checks and assessments

* STI, HIV, Hep C testing

* Wound care

* Foot care

* Birth control and pregnancy tests

* Narcan overdose training and kits

e Suboxone

* Immunizations

* Coordination of behavioral health services

* Referrals to medical, behavioral health and housing

In our first quarter (October to December 2019), the team had 116
encounters with 87 patients. Data collection is still in development.



Challenges and Successes



Performance Measures

/ How much are we doing? \ / How well are we doing? \ / Who is better off? \

Total Number of clients with an Percent of clients with OUD who received MAT Percent of MAT clients who
“active” OUD diagnosis Percent of clients with OUD who received were linked to publicly funded
Number of clients who received MAT MAT-Related Services behavioral health services
Number of clients who received MAT- Length of between initial visit and linkage to Percent of OUD clients who

MAT services were linked to publicly funded
/ Percent of clients who are referred to services

\ / \behavioral health services /

related services
\Median Number of visits




Thank you
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