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National Epidemic – Health Literacy

Only 4%of adults have a strong understanding of insurance terms

Only 12% of US adults are health literate
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How do we help solve this epidemic?

> Simplify the information

> Meet patients where they are

> Collaborate with our partners 
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Simplify the information
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What is Plain Language?

> Communication your audience can understand the 
first time they read or hear it. 

> Written material is in plain language if your 
audience can: 

> Find what they need;

> Understand what they find; and

> Use what they find to meet their needs
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Why are we adopting Plain Language

>Good oral health starts with clear 
communication

>Most importantly, it’s the right thing to do 
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Meet patients where they are
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Simplifying the information
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Helping patients navigate the system
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Collaborating with our partners
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How can you help?

>Encourage your clients to:
>Create a MySmile account after they sign-

up for a Washington Kids or Essentials Plus 
plan

>Read their benefit booklet
>Get preventive care
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Outcomes

>Improving (oral) health literacy

>Patients are getting it the first time – meaning 
fewer follow up messages, less explaining and 
reduced mistakes

>Patients are making better oral health care 
decisions for themselves and their families
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