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Overview of resources for providers
All free for you and your patient

PERINATAL: 

• Consultation line for providers, “PAL for Moms“ (available weekdays, 877-725-4666) 

• New! Virtual perinatal psychiatry consultation clinic

CHILD: 

• Consultation line for PCPs, “Partnership Access Line”

ADULT: 

• Consultation line for prescribers, “Psychiatry Consultation Line (PCL)”

• Psychiatry and Addictions Case Conference series (UW PACC) 

https://www.mcmh.uw.edu/ppcl
https://www.seattlechildrens.org/healthcare-professionals/access-services/partnership-access-line/wa-pal/
https://psychiatry.uw.edu/clinical-care-consultation/provider-consultation/psychiatry-consultation-line-pcl-faqs/
https://ictp.uw.edu/programs/uw-pacc
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UW’s Perinatal Behavioral Health Consultation Line       
for Providers
Partnership Access Line for Moms (PAL for Moms)
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• Who can call? Any provider who cares for pregnant/postpartum patients 

• What kind of questions?  Any behavioral health-related questions for patients who are pregnant, in the 
first year postpartum, or who have pregnancy-related complications (e.g. pregnancy loss, infertility). 
Topics may include:

o Depression, anxiety, other psychiatric disorders (e.g., bipolar disorder, post-traumatic stress 
disorder), substance use disorders, or co-occurring disorders

o Pregnancy loss, complications, or difficult life events

o Weighing risks and benefits of psychiatric medication, non-medication treatments

o Local resources & referrals

• Staffed by UW perinatal psychiatrists

• Learn more https://www.mcmh.uw.edu/ppcl

Funded by: 

https://www.mcmh.uw.edu/ppcl


New UW Perinatal Telepsychiatry Clinic
T U ES DAY  &  W E D NES DAY  M O R NI NG S

Questions? Email jadachi@uw.edu

Clinic Information:

• Staffed by UW perinatal psychiatrists

• Accepts most insurances, including Medicaid

• Consultation model – we can see your patients that would benefit from a one-time telepsychiatry 
psychiatric evaluation, have questions related to their mental health (e.g. medication safety in 
breastfeeding), and are not in crisis. 

• Referrals are made through an online form

• After the assessment, our navigator will provide recommendations to the patient and the referring 
provider in writing and/or by phone. 

Limitations - clinic is not a good fit for patients: 

• Experiencing imminent suicidal ideation or crisis

• Who need treatment for a substance use disorder

• Experiencing severe psychotic symptoms

mailto:jadachi@uw.edu
https://www.uwmedicine.org/patient-resources/billing-and-insurance
https://uwnetid-my.sharepoint.com/personal/mcmh_uw_edu/Documents/MCMH%20Program/Projects/PAL%20for%20Moms/First%20Friday%20Forum%20Presentation/PAL%20Slides%20for%20Outside%20Presentations%20(003).pptx


New UW Perinatal Telepsychiatry Clinic – Referral Process

Questions? Email jadachi@uw.edu

STEP 2: 
HOW DO I REFER? 

STEP 3: 
WHAT HAPPENS AFTER I 

REFER? 

STEP 1: 
EVALUATING WHO TO 

REFER

STEP 4: 
WHAT HAPPENS AFTER 
THE APPOINTMENT ?

You can refer people who would benefit from a one-time 
telepsychiatry psychiatric evaluation, are not in crisis, and have 
questions related to pregnancy, the postpartum year, and/or 
breastfeeding.

A referral can be made through this online referral form.
Many insurances are accepted, including most Apple Health 
insurances (click "accepted insurance plans"). Insurance plans 
accepted subject to change.

Our navigator will call the patient, check for coverage, assess need 
for and provide technology support, register them in the UW 

Medicine system, and schedule the appointment.TO REFER

After the telepsychiatric assessment, the psychiatrist will provide 
recommendations to the patient and their primary or perinatal 
health care provider in writing and/or by phone. We can see the 

patient for a few additional appointments as needed.   VALUATING 

mailto:jadachi@uw.edu
https://redcap.iths.org/surveys/?s=97KKJP4LDN
https://www.uwmedicine.org/patient-resources/billing-and-insurance


• Supports primary care providers with questions about child and adolescent 
mental health care 

• PAL’s child and adolescent psychiatrists are available to consult for children and 
teens aged 19 and younger

• PAL has a master’s level social worker available to help find resources for 
patients.

What is the Partnership Access Line?
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Seattle Children’s Partnership Access Line (PAL)



UW Psychiatry Consultation Line (PCL)
For providers caring for adults with mental health and/or substance use conditions

• Who can call? Prescribing providers in Washington 

• Why would I call? You have questions about:

 Assessment

 Diagnosis

 Treatment planning

• Staffed by UW adult and addiction psychiatrists

• Learn more: https://pcl.psychiatry.uw.edu/

Funded by the
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https://pcl.psychiatry.uw.edu/
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Funded and supported by the Washington State Legislature

Questions? Visit https://ictp.uw.edu/programs/uw-pacc or email uwpacc@uw.edu

Who can join: Health care providers wanting to improve mental health and addictions care for 
their patients (e.g. nurses, physicians, mental health providers)

Session format: Psychiatry/addiction didactic followed by a case presentation and discussion

Panelists: Facilitated by UW medicine psychiatrists & addiction experts

Goals:

• Expand the mental health and addictions care capacity of health care professionals in 
remote, underserved areas of Washington 

• Offer telehealth resource support to build the confidence and skills of providers who 
care for patients with mental and behavioral health conditions

• Train UW fellows to deliver a regional peer learning and support network for treating 
mental health and addictions

UW PSYCHIATRY & ADDICTIONS VIRTUAL CASE CONFERENCE SERIES –
“UW PACC”
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https://ictp.uw.edu/programs/uw-pacc
mailto:uwpacc@uw.edu
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Mental Health & Other Resources for Patients 

King County 24 hour Crisis Line (website) – crisis resources for people in KC 

WA State Warm Line (website) – peer support line for people living with emotional and MH challenges

Help Me Grow Hotline (website) – resources/referrals for families

• Call 800-322-2588, Monday-Thursday 8:00 am-5:30 pm and Friday 8:00 am-5:00 pm     

• Helps families across the state navigate health and social service systems (e.g. access to health, 
child development, and nutrition resources

Perinatal Support of Washington Warm Line – peer support line for perinatal people (website)

• Call/text 888-404-7763, leave a voicemail and get a response within 24 hours.

• Offer peer support and referrals for people experiencing perinatal mood disorders

• Offers online  database of perinatal mental health providers and support groups

• Warm line and support groups available in Spanish

SCH’s WA Mental Health Referral Service for Children and Teens (website) 

• Free, telephone-based service that provides mental health referrals for families, 

• Families call 833-303-5437

https://www.crisisconnections.org/24-hour-crisis-line/
https://www.crisisconnections.org/wa-warm-line/
https://www.parenthelp123.org/child-development/help-me-grow-washington
https://perinatalsupport.org/
http://www.seattlechildrens.org/WA-Mental-Health


Q U E S T I O N S ?  

CONTACT INFORMATION 

Jamie Adachi, MPH
jadachi@uw.edu 


