


UPDATE ON TRANSIT FARE SUSPENSION:

 Metro will not be collecting fares for the month of September.  All other transit 
agencies – Sound Transit, Pierce, Community Transit and Everett Transit have 
resumed fare collection.

 Masks are required 

 Buses are not operating at full capacity to allow for proper social distancing



PEOPLE CAN STILL ENROLL IN ORCA LIFT

 People can call our Community Health Access Program: 1-800-756-5437 and 
enroll over the phone and the card will be mailed out.  *Please note that 
cards being issued come pre-loaded with $10.00

 People can also you our on-line college webform to enroll: 
www.kingcounty.gov/collegelift

http://www.kingcounty.gov/collegelift


SUBSIDIZED ANNUAL PASS (ORCA LIFT)

 The subsidized annual pass program will launch October.  The new program will 
provide a fully subsidized pass on ORCA LIFT or a RRFP card (regional reduced 
fare pass)  The pass will be valid for 12 months on Metro and Sound Transit.  

 Eligibility for the program is based off enrollment in one of the following DSHS 
Benefit Programs:
 Temporary Assistance for Needy Families (TANF) / State Family Assistance (SFA)

 Pregnant Women Assistance (PWA)

 Refugee Cash Assistance (RCA)

 Supplemental Security Income (SSI)

 Aged, Blind, or Disabled (ABD)

 Housing & Essential Needs (HEN)



SUBSIDIZED ANNUAL PASS (ORCA LIFT)

 Clients who are eligible for the program will be able to enroll over the phone by 
calling CHAP (1-800-756-5437), or the DSHS customer service #.  The card will be 
mailed to the client.

 In person enrollment locations will include the ORCA LIFT Office, Federal Way 
Storefront, and Catholic Community Services Randolph Carter Center. 
www.kingcounty.gov/lift

http://www.kingcounty.gov/lift


THANK YOU- FOR 
ALL THAT YOU DO 

FOR OUR 
COMMUNITY!

Jennifer Covert – Project Manager
Jennifer.Covert@kingcounty.gov
206-263-1179

mailto:Jennifer.Covert@kingcounty.gov

