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Tax Time is:

Necessary.

Stabilizing.

Empowering.



Earned Income Tax Credit: 

The Largest Anti-Poverty 

Tool of the Tax Code

• Began in the 1970’s

• Redistribution of wealth

• Rewards work and offsets 

payroll taxes

• Refundable credit (Anything 

extra beyond the taxes you 

owe… you get back!)



160,000+
Washingtonians are lifted out of poverty 

through the EITC every year.

6.2 million

The average EITC credit 

in Washington

$2,177

People lifted out of poverty nation-
wide, with 3.2 million being children

Big, Big Impact



Improved infant and 

maternal health

Better school performance

Greater college enrollment

Reduced Racial Wealth 

Disparities



One in five eligible taxpayers aren’t claiming 

the EITC.

In King County, 41% of people who claim 

the EITC go to a paid preparer!

Under- or Badly-Utilized



The average Cost of tax 
preparation in Washington State.

of Americans can’t withstand a 
financial shock of $400.

$300+

40%

Avoiding the High Cost of Tax Prep



There is an amazing 

service that can 

solve this problem, 

plus others.



The Free Tax 

Preparation Campaign

• 17+ years in the community

• Volunteer powered

• Linguistically and culturally 

competent services

• County-wide

• Tax Prep + Benefits Access

• Community Advocacy



This year, we have 33 sites 

located at:

• Libraries

• Community Centers

• Goodwills

• Community & 

Technical College 

Campuses

• And more…



ITIN 

Applications & 

RenewalsPASS

Access to benefits: 
ACA, Basic Food, Credit Reports, Utility 

Assistance Referrals, Financial Coaching, 

Orca Lift, 2020 Census Support

4
Tax Preparation for up to 

four years.

Low Barrier 

Savings Options$



$30.1m

21,975 tax returns

1000+ volunteers

Big Return On Investment

Big Stories

Huge Impact



My grandkids have class in the community center and 
they told me about the tax help. It is helpful because the 
staff speak Chinese (Cantonese). The volunteer was so 
friendly, respectful and spoke slowly and her supervisor 
as well. They did a great job and the schedule works for 
us. This is my second year doing my taxes there. Thank 
you very much!” 

“It helped me out personally being full time student who's trying to learn a 
new skill to get back into the workforce, ever bit helps. It's hard enough 

not having any income while in school and also paying for it all out of my 
pocket. It's just another ease off me! Thanks so much for your services!



Increased ITIN 
Support

Certified Acceptance 
Agent services

Planning for Changes Ahead

PASS

Robust Training & 
Certification
Volunteers, Site 

Managers, and Staff

New Models of 
Service

Language Hubs & 
Increased Access for 

Foreign Students

2020 Census 
Support

Answering questions 
and assisting with 

completion
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