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coordinated care.

The Apple Health Foster Care program
with HCA, DSHS and Coordinated Care
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Integrated Managed Care: @

coordlnated care

STATEWIDE pe Heich

* Who Is served

* Program & benefits

* What's new for AHCC starting Jan 1, 2019
* \WWho and how to contact

* Questions and answers
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Approx. 33,000 members across
the state

— all 39 counties

Children and youth:
— In out-of-home placements
— receiving adoption support

Extended foster care (18-21)
Alumni of foster care

coordinated care.
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coordinated care.

Children/young adults:
— Incarcerated or placed in a detention facility

— Placed in Juvenile Rehabillitation (JR) Incarcerated
~acilities

* (i.e. Echo Glen, etc.)
— Placed outside the State of Washington

— From another state, not IV-E Eligible

* (client would apply for Medicaid coverage through the
WAHealthPlanFinder)

— Voluntary Placement Services program with
Developmental Disability Administration (DDA)
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BehaVioral Health coordlnatedcare
Services Only (BHSO) e

« Dual Eligibles: Medicaid/Medicare

* Third Party Liability (TPL), Comparable
Coverage

* AI/AN opt-In
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AHCC Program Objectives  coardinatedcare

Apple Health Cor

v"Whole Health: Integrated physical and
behavioral health coordination

v Trauma-Informed, Recovery-Focused

v Establish a PCP and medical home for all
members

v’ Increase access: right care, right time

— WISe, Behavioral, preventative and specialist care
— Capacity Building: Best Practices and EBPs
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IFC: What happens on coordinated care
January 1st, 2019?

 Eligible members are automatically enrolled
* All new members will receive a Welcome Packet

 All members will receive a Welcome Call

— During this call we can help:
« Confirm a member’s Primary Care Provider (PCP)

« Answer benefit questions about Apple Heath Core
Connections

« ldentify health care coordination needs
« Get answers to their health and wellness questions

10/8/2018
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AHCC: Our Local Approach & i -tedcare.

Apple Health Core Connections,

- Seattle: AHCC Headquarters ik

e Tacoma: Coordinated Care c
Headquarters, AHCC Call Center

* Yakima: AHCC Staff
+ Spokane: AHCC Staff

Wenatchee: AHCC Staff

« AHCC Liaisons regionally based to support DSHS staff

« AHCC Community Educators across the state to educate foster parents,
caregivers, child welfare organizations, healthcare providers
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coordinated care.

* Qur Care Coordination team:
— Assists case workers and caregivers

— Ensures timely access to needed physical and
behavioral health services

* This leads to:
— Improved functional health outcomes
— Fewer placement/treatment disruptions
— Prescription medication oversight
— Improved school performance
— Member/caregiver satisfaction
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AHCC ID Card ccgrdinated care.

Apple Health Core Connections,

\7
o Washington
coordinated care. Apple Health
Apple Health Core Connections, RXBIN: 004336
RXPCN: MCAIDADV
NAME: RXGRP: RX5435

MEDICAID ID#:
MEMBER ID#:

DOB:

If you have an emergency, call 911 or go to the nearest emergency room (ER).
Emergency services by a provider not in the plan’s network will be covered without

prior authorization. CoordinatedCareHealth.com

10/8/2018
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Use an Interim VVoucher when... coordinated care.

Apple Health Core Con

AHCC Member ID or ProviderOne number I1s not
avallable and health care services are needed
because:

— Child placed after hours

— Child’'s medical coverage is being processed by
Foster Care Medical Team (FCMT) at HCA

Call 1-844-354-9876 for questions about AHCC
Member ID number(s)

10/8/2018
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If the voucher doesn’t work... .
coordinated care.

Apple Health Core Connections,

This should not happen, but if it does:

— Ask the health care provider to call the phone number
on the voucher

— If the provider is not willing, you may call us at
1-844-354-9876 for help—it's the same number.

Staff is ready to help 24/7 with our Nurse Advice

Line. Press 3 for member services then press 3 for a
nurse.

10/8/2018




877-644-4613
877-644-4613 \7

Continuity of Care coordinated care

Apple Health Core Con

* Priority: getting kids care and maintaining
provider relationships

* 90-day transition period for new enrollees:

Providers who want to join Coordinated Care
please contact:

Contracting@CoordinatedCareHealth.com
or call 877-644-4613

10/8/2018
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Findi Nng Providers Ctgrdlnated care.

Apple Health Core Con

* To use your benefits, visit providers that are
In the Coordinated Care network.

* To find an in-network provider:
— Call 1-844-354-9876
— Use the provider directory at:

www.coordinatedcarehealth.com

10/8/2018
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Medical services
Doctor office visits
Urgent care

Vision exams
Prescriptions

Hearing exams
Hearing aids (under 21)

Durable Medical Equipment
(DME)

Hospital care
Home health

coordinated care

Emergency Room visits
Physical therapy
Specialty therapies

Lab tests/x-rays
Transplants

Family planning

Disease management
— (Asthma, Diabetes, etc)

Transgender Benefits

Behavioral health outpatient
and inpatient

Drug and alcohol treatment
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Pharmacy Benefits L J—

Apple Health Core Connections,

* Prescriptions need to be from an in-network pharmacy

— Some require prior authorization, have limits on age, dosage, or
guantities

« Have your prescription and Coordinated Care ID card ready at
the pharmacy

« Many over-the-counter medications are covered with a
prescription

 View the Preferred Druqg List

— includes over-the-counter (OTC) medicines and supplies

*If you have any issue getting medication call 1-844-354-9876

10/8/2018
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Vision Health Benefits

coordinated care.

Apple Health Core Connections,

Include:

— 20 years and younger: Eye exam with refraction once per
calendar year

— 21 years and over: Will receive one eye exam with refraction
every two calendar years

— You can access an eye doctor without a PCP referral

— Medically necessary eye care is covered in addition to routine eye
exams

— To find an eye doctor, call Apple Health Core Connections
Member Services at 1-844-354-9876

*20 years and younger: Hardware (glasses and lenses or contact lenses) with
ProviderOne card.

10/8/2018
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Behavioral Health Benefits & inated care.
Effective Jan. 1, 2019

Apple Health Core Connections,

Access to Care standards ELIMINATED
Low, moderate and high intensity provided by Coordinated Care
Same provider network!

Services available from any Coordinated Care provider (even
outside county member lives in)

Members can self-refer
Easier access to outpatient services

Call Coordinated Care for any behavioral health
service 1-844-354-9876.

10/8/2018




\7

Behavioral Health Benefits c(grdmatedcare

Apple Health Core Con

« Wraparound with Intensive Services (WISe)

* Program of Assertive Community Treatment
(PACT)

« Substance Use Disorder Treatment
— Outpatient (OP)
— Intensive Outpatient (IOP)
— Residential
— Detox
— Medication Assisted Treatment (MAT)

10/8/2018




coordinated care

— The BH-ASO administers Crisis Services for all
residents in its defined service area, regardless
of abllity to pay, including Medicaid eligible
members

— Coordinated Care contracts with the BH-ASO

to administer crisis services on behalf of our
members
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BH-ASO Responsibilities o Snated care.

Crisis services
for all

members of
the
community

* Includes DMHPs

10/8/2018

State-funded
services for
Non-Medicaid
beneficiaries

Apple Health Core Connections,

Miscellaneous
* BH Ombudsman

)  Committees
County formerly led by

funded BHO (RSN) —
services for WISe, CLIP, BH

Medicaid and Advisory Board,
. . etc.
Non-Medicaid
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Our System of Care Model  c&rdinatedcare.

Apple Health Core Connections,
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SOC CORE VALUES

Focused on the Whole-Person

The head is connected to the neck

Social Determinants of Health drive health
outcomes

Coordinated Care works to wrap care
around the member based on the intensity

\7

coordinated care.

Apple Health Core Connections.,

Recovery Oriented

How do we instill recovery?
At the heart at the matter our job is to make
people not feel that they are their ilinesses

Agreeing with the fact that people can find
meaningful lives despite their conditions
(physical and/or behavioral)

of all of their needs
[

L

Culturally Responsive

Coordinated Care makes active efforts to
ask members about their identities across
multiple dimensions
Coordinated Care provides culturally and
linguistically appropriate services in
response to a member’s self-identification

10/8/2018

Self-Determined

The patient is the “driver” of their goals and
their integrated care plan

Engaging the member around goals that
matter to them
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coordinated care.

Supporting physical, behavioral health and
social services with:

— Aligned and integrated care

— Support/services to meet member-determined
goals

— Communication and links between the member’s
medical home and other care/service needs

— Focused on Prevention

— Relationships and interactions with providers,
members and community partners grounded by
four core values of our System of Care framework
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Integrated Care coordinated care
Coordination (ICC) Teams

 Air Traffic Control in the System of Care
— Data to inform risks, care gaps, under or over utilization

* Blended disciplines, include representatives from

member’s System of Care:
— Community-based partner organizations and allied
agencies
* Monitor daily reports from after-hours calls
transferred to Regional Crisis/ASO line

10/8/2018
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. . coordinated care.
Care Management services are designed to support the

overall Wellness of enrollees with a focus on improving
health outcomes.

Care Coordination Services (CCS)
= Focus on short-term or intermittent needs, such as:
= Access to care/services addressing social needs
= |Improving clinical outcomes

" |ncreasing self-management skills -a B '.8 8

[ ESNOL Vo S
Complex Case Management (CCM) A ﬁ 4% g %
= Focus on individuals with chronic or complex needs Sl 8 =
requiring ongoing care management. Services include: &AL '
= Person-centered approach to care plan development & @
= Utilization of evidence-based practices in screening and Before After

intervention

= Addressing gaps in care

= Coordination of care across the continuum

= Designed to meet NCQA Complex Case Management
standards

26
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ProviderOne Benefits A

Apple Health Core Connections,

10/8/2018
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ProviderOne Benefits b care:

Apple Health Core Connections,

Covered under Apple Health fee-for-service program using the
ProviderOne Card include:

« Bariatric surgery « Early Support for Infants
» Long-term care services and Toddlers (ESIT) from

birth to 3 years
* Developmental « Maternity support services
disabllities services

* Pregnancy terminations,

* Dental services voluntary
* Eyeglasses and fitting for . sterilizations, under age 21
children - Transportation for medical

appointments
« Transgender benefits

10/8/2018



Non-Emergency Medical Transportation <
through a Regional Broker coordinated care.

Apple Health Core Connections,

* No cost rides or gas money for medically necessary services to
and from a:

— doctor’s office
— dentist

— hospital

— drug store

 If eligible, transportation is provided for services covered by
Medicaid.

— Your Regional Broker will arrange the most appropriate, least costly
type of transportation:
www.hca.wa.gov/medicaid/transportation/pages/phone.aspx

10/8/2018
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Programs for AHCC Members

e °
S

Care Management &
MemberConnections®

Receive personalized help
managing your benefits,
resources & various health
conditions.

Healthy Kids® Club
Enroll your kids 12 years &
under in this fun club that

teaches them about nutrition
& exercise.

10/8/2018

Health Library
Access more than 1,000 health
topics on our website to guide
your health decisions.

(o9
4
Start Smart for Your Baby®
Get a new car seat, breast
pump, & more through our
program for pregnant & new
moms.

\7

coordinated care.

Apple Health Core Connections,

/ \

24-Hour Nurse Advice Line
Call anytime for medical &
mental health support, & get help
deciding if you should go
toanER or urgent care.

Put your health first.
Get to know our programs &
services & take full
advantage of them.
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Examples of Programs coordinated care.

Apple Health Core Connections,

a2A (adolescent to Adult)

Outreach to members prior to their 18th birthday. A customized tool is used to assist CM'’s
in identifying life areas of particular importance to young adult members. CM'’s also help
connect the member to resources, health education and health care. This program
includes no cost cell phone and financial incentives for healthy behaviors through the
CentAccount Rewards program.

Adoption Success

For members who are adopted; preparing members and families with the coping skills
and resources to prevent disruption from their home back to out of home placement.
Specialized support from CM’s experienced in foster care adoption, behavioral health and
family wrap-around services.

Zero Suicide

A Suicide Prevention Protocol to quickly assess members at high risk of suicide, self-
harm, overdose. Upon identification of a high risk member outreach is made, screening
occurs and a safety plan is developed. A CM continues to provide services, outreach,
screenings and update the member’s safety plan until the CM and member agree
services are no longer needed. Member is then reassessed quarterly and on an as-
needed basis for high risk behaviors.

10/8/2018
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Examples of Programs coordinated care.

Apple Health Core Connections,

We Care

Effort to reach homeless youth/alumni through face-to-face contact at local shelters.
Youth are connected to medical, behavioral health and Care Management services,
set up with a no cost cell phone and connected to community resources.

PMUR

Psychotropic Medication Utilization Review (PMUR) is a retrospective review of
psychotropic prescriptions to reduce unnecessary medication utilization for
members who meet established criteria. This program supports the oversight
already in place through the existing Partnership Access Line (PAL) and the Second
Opinion Network (SON).

AHCC Community Educators

Located throughout the state to provide no cost training for caregivers, adoptive
parents, DSHS social workers, and providers on topics related to the needs of
children in the child welfare system. Training topics include trauma, resiliency, and
evidenced based treatment.

10/8/2018
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Krames Online Home

@
coordinated care. Healthshects™

Medications
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KRAMES

PATIENT EDUCATION Tips for Quitting Smoking (Cardiovascular)

Quitting smaking is & gift ta yourself, one of the best things you can do to keep your heart disease from getting worse.
Smoking reduces oxygen flow to your heart, speeds the buildup of plague, and increases your risk for heart attack,
also knawn as acute myocardial infarction, or AML Quitting helps reduce smoking's harmful effects. You may have
tried to quit before, but don't give up. Try again. Many smokers try four or five times before they succeed.

Line Up Help

RELATED ltems

« sk for the support of your family and friends.

HealthSheets™ « Join a quit-smoking class, or ask your doctor for 3
referral to = psycholagist who specializes in helping

Chranic Lung Disease: people quit smoking.

Tips for Quitting

smoking « Ask your doctor about nicotine replacement products and

E I i S preseription medications that can help you quit.

Health books are
available on a variety

Withdrawal
ST ARG Seta Quit Date
Quitting Smaking « Choose a date within the next 2 to 4 weeks. _—

Flanning to Quit

Smoking - After picking a day, mark it in bold letters an a calendar. YOU'll have the best chance of success if

you join a stop-smoking group and have

Staying Smoke-Free
LT Set Limits the support of family and friends.
Vi All 21
rew « Limit where you can smoke. Pick one room ar a parch, and smake only in that place. .
Medications « Make smoking outdaers a house rule. Other smokers won't tempt you 2s much.
Bupropion .
- « Hang a list of "quit benefits" in the spet where you smoke. Put ane on the refrigerater and one on your car
(=i dashboard
Varenicline

‘Your Limit List
Start by giving up cigarettes at the times you least need them. Write down a few more ideas.

5067. All rights raservad. This information is not.
care professional's instru

© 2000-2014 The Stay
intended < a substitu

Visit our Krames Health Library to access thousands of

printable health sheets available in Spanish and English:
CoordinatedCareHealth.kramesonline.com
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Healthy Kids’ Club Ctgrdinated care.

Apple Health Core Connections,

« Complimentary children’s health books with parent guide
mailed to each member

« Health Education Mailing
« Member ID card
 E-newsletter

« Health-related coloring pages, word searches
mazes and crossword puzzles

 Invite CC the Panda to your next community
event!

www.CoordinatedCareHealth.com/healthykidsclub

10/8/2018
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Programs for Alumni and
Adoption Support coordinated care.

safeLink® Cell Phone*

Get a cell phone with 350 CentAccount® Rewards* Online Member Account*
minutes & unlimited texting; Earn rewards for staying healthy. Access your benefits & claims
calls to us won’t count towards Buy baby care & personal 24/7 through your
your minutes. care products, groceries own account.
& more.

To protect the security of members in foster care, these programs are
available only to Adoption Support and Alumni members at this time.

10/8/2018
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Accountability & Transparency c,g,d,nated care

Apple Health Cor

Contacts:

« Health Care Authority (HCA) Contract
Manager: Sylvia Soto (360) 725-1517
HCAMCPrograms@hca.wa.gov

 Apple Health Core Connections Director
Operations:

Sara Robitaille (206)701-1172
Srobitaille@coordinatedcarehealth.com

10/8/2018
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Keeping You Updated

coordinated care.

Apple Health Core Connections,

 CoordinatedCareHealth.com/AppleHealthCoreConnections

 Medicaid Events (Community meetings, trainings, webinars)
https://www.coordinatedcarehealth.com/members/foster-
care/medicaid-events.html

« AHCC Liaisons work directly with DSHS staff and help
facilitate issue resolution and training needs.

« AHCC Community Educators provide ongoing program
education and support across the state.

10/8/2018
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Need More Information?
coordinated care

Apple Health Core Con

Apple Health Core Connections:

1-844-354-9876

Save this number in your phone.

HCA Foster Care Medical Team igiviiity and Enroliment)
1-800-562-3022 ext. 15480 FCMT@hca.wa.qgov

10/8/2018
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Community Educators <
Jennifer Barron coordinated care.

Apple Health Core Connections,

Jennifer.L.Barron@coordinatedcarehealth.com
206-701-1192
Region 2. Lindsey Greene A
Lindsey.C.Greene@coordinatedcarehealth.co
206-200-4902 ¥
Region 2: Heather Perry
Heather.R.Perry@coordinatedcarehealth.com
206-200-4389

Kathleen Page
Kathleen.D.Page@coordinatedcarehealth.com
253-348-0300
Region 1: Zia Freeman
' @coordinatedcarehealth.com

10/8/2018
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AHCC Liaisons «

coordinated care.
Apple Health Core Connections,
. Joey Charlton

509-317-1064 JoCharlton@coordinatedcarehealth.com

* Region 2: Jen Estroff
206-492-9019 JEstroff@coordinatedcarehealth.com

Region 2: Julie Lowery
253-278-9279 Julie.M.Lowery@coordinatedcarehealth.com

Apple Health Core Connections Liaisons are assigned to each region to make
certain that Children’s Administration staff have on-going support in the program.

Liaisons are focused on effective communication between DSHS, Coordinated Care,
members, foster parents and medical providers.

10/8/2018
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coordinated care.

Apple Health Core Connections,

Thank You!

10/8/2018




