
Washington Health Benefit Exchange

First Friday Forum

December 7, 2018



Health Innovators Collaboration Award Goes 
to…..
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First Friday Forum

Open Enrollment is open! 9 days to go!



Enrollment
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Description OE5 OE6

Selected 197,313 200,077

New 34,168 17,367

Retain 163,145 182,710

Avg. Premium $548 $566

Ave. Net Premium $309 $300

QHP data refreshed as of 5AM on 12/06/2018

Note – Enrollee considered New if not enrolled 
prior year



Carrier Invoicing Schedule



Communications Plan

WAPlanfinder mobile app

Marketing sponsorships and events

Customer renewal letters

September

2018

wahealthplanfinder.org

Revised 10/18/18

October November December January February

Week of: 9/03 9/10 9/17 9/24 10/01 10/08 10/15 10/22 10/29 11/05 11/12 11/19 11/26 12/03 12/12 12/17 12/24 12/31 1/07 1/14 1/21 1/28 2/04 2/11 2/18 2/25 3/04

March

3/11 3/18 3/56 4/01

wahbexchange.org 

Direct-to-customer outreach

Open Enrollment: Nov. 1 to Dec. 15

1095-As (and 1095-Bs)

wahbexchange.org/1095A

2019

From carriers From Healthplanfinder
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4/08 4/15

April

Manual renewal,
take action!

Go paperless

Notice of coverage ending Dec. 31 
for manual renewal with no action

Autorenew w/ 
financial help

New homepage

/mobile /renew /payments

Shop 2018 plans

/plans

Deadline for Jan. 1 coverage

Social media and PR outreach
Deadline for Jan. 1 coverage

Shop 2019 plans Select plan!

R.6.0

Select plan

#GetCoveredWA



COFA Islander Health Care
▪ Applied in November

▪ Eligibility Resulted in WAH

▪ WAH end-dated November 30

▪ Applied December 

▪ Apply Before 15th /After 15th

▪ Apply January 

▪ Apply Before 15th /After 15th

▪ Loss of Minimum Essential Coverage

▪ When to submit a ticket

▪ After December 15th – If eligibility result is not WAH they must 
wait until they experience a Qualifying Life Event
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825 Denial

▪ IRS sends code to Exchange

▪ Customer may need to seek assistance from a 
professional tax preparer

▪ 8962 information not exactly as it appears on 
1095A

▪ Customer may not have reconciled for a previous 
year 

▪ IRS customer service reps cannot see the Exchange 
denial codes

Free Tax return Preparation for Qualifying Tax Payors: Go to the Volunteer Income Tax 
Assistance (VITA) site - here or call 800-906-9887
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https://irs.treasury.gov/freetaxprep/


ACA Health Insurance Plans and Short-term Limited Duration 
Medical Plans.....
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ACA Health Insurance Plans and Short-term Limited Duration 
Medical Plans.....con’t.
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Navigator In-service Day 2018
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Who are these people?
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