
 
 
 

Dear healthcare providers and team members, 
 
Thank you immensely for your incredible work and leadership in healthcare and community during the 
COVID-19 outbreak. We’re asking for your help sharing these resources with your patients who have 
symptoms of or may have been exposed to COVID-19: 
 

• You or your patients can contact Public Health’s Public Information Call Center (PICC) at 206-477-
3977 between 8 AM to 7 PM PST with questions on COVID-19 and resources to recover and stay safe. 
Patients who require the assistance of an interpreter can say the English word for their preferred 
language. 

• Guidance in multiple languages is also available online, such as how to safely self-isolate, how to 
care for yourself and others who are sick with COVID-19, and much more: KingCounty.gov/covid 

 
The following questionnaire may be helpful in determining if a patient could benefit from Public Health 
resources, especially when communicating through an interpreter: 
 

1. Do you have a safe place to self-isolate or self-quarantine away from others in your household, 
including a private bedroom and bathroom? 

• No --> refer to Public Health’s PICC at 206-477-3977, provide attached information* on 
Isolation and Quarantine (I&Q) sites 

• Yes --> refer to Public Health’s online resources: kingcounty.gov/covid  
 

2. Do you live in a household with seniors or those with pre-existing health conditions? 

• Yes --> refer to Public Health’s PICC at 206-477-3977, provide attached information* on 
Isolation and Quarantine (I&Q) sites 

• No --> refer to Public Health’s online resources: kingcounty.gov/covid  
 

3. Do you have access to food, medications, face coverings, etc. without leaving your home? 

• No --> refer to King County emergency food access and delivery resources: 
kingcounty.gov/covid/emergency-food 
 

4. Are you at risk of not being able to pay your rent because you can’t work while you are quarantined? 

• Yes --> 
i. For resources on unemployment, housing, cash assistance, childcare, small 

businesses, and for undocumented immigrants, refer to King County COVID-19 
Resource Guide:  kingcounty.gov/covid/guide 

ii. For resources on food, translations, rent help, unemployment and jobs, health, 
finances, and more, refer to United Way King County COVID-19 Resource Guide:  
uwkc.org/need-help/covid-19-resources 

iii. For assistance for undocumented immigrants, refer to Washington Dream Coalition, 
OneAmerica, or Northwest Immigrant Rights Project (NWIRP) 

iv. For state resources on domestic violence, shelter, food, healthcare, etc. Call 2-1-1 
 
Thanks again for the critical work you do. Please let us know about additional informational needs or other 
ways that Public Health – Seattle & King County can support your team in this effort. 

*I&Q infographic is available in English, Chinese, Marshallese, Russian, Samoan, Somali, Spanish, Swahili, Ukrainian, and 
Vietnamese. I&Q one-pager will be available in languages other than English on kingcounty.gov/covid. 
Prepared 5/20/20 by Garrett Moore, External Communications Lead, Public Health – Seattle & King County. 
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