600 5th Ave, 2nd Floor, Room 235 Mon-Fri 8AM - 4:30PM (Some providers may close from 12 —1)

COUrt Kesource Lenter
Seattle Municipal Court

206-684-9291

HOUSING/RESOURCES

HEALTHCARE

CLASSES

ACCESS

Homeless Housing Options

Catholic Community Services

=]

Coordinated Entry for All (CEA)
Housing Program Sign-Ups
Wednesday
1PM—4:30 PM

Metropolitan Improvement

District (MID)
Personalized case management for
homeless individuals, ID replacement
assistance and more!

Wednesday
1PM—3PM

Insurance

G meusen
King County Public Health

Free to low cost health insurance
enrollment.

Tuesday
9AM—12PM
Wednesday
9AM-4 PM

Chemical Dependency

Pioneer Human Services

Chemical Dependency Assessments and
Referrals to treatment options.

By Appointment Only

Transportation

ORCA Lift
Apply for a reduced bus fare card!

Tuesday
9AM—12 PM
Wednesday
9AM-4 PM

Employment Assistance

e New job listings each week!
e One-on-one assistance and referrals
Free Employment Workshop

Monday

1PM—4 PM
¢ Help with job readiness, resume
building, interview skills and more!
e How to discuss criminal history

Washington State Benefits

Washington State
ﬂ ﬂ Department of Social
N & Health Services
e Apply for DSHS benefits
® Sign up for food, cash, and housing

assistance (EBT, TANF, HEN)

e Card replacement

® Income Verifications
@ DSHS Reviews

Monday, Tuesday, Wednesday &
Friday
8AM—3:30 PM

DUI Victim’s Panel

tat Phokee
Hear about the impacts of DUI related
crashes.
$35 if court ordered.
No appointment needed.
1st, 3rd & 4th Friday of each month

12 PM—2PM

Veterans Services

Washington Department of
Veterans Affairs

Tuesday
10 AM—12 PM

Literacy and Resources

e\

Seattle Public Library
Tuesday and Wednesday

10AM—12 PM

e Get a free library card,
e Free access to music and computers
» Free ESL and Computer Classes
Tuesdays and Wednesdays
10 AM—12 PM

Hndatad 1nMHC/N17




SEATTLE MUNICIPAL COURT
RESOURCE CENTER

Statistical Analysis



Exhibit 5: Seattle Municipal Court Clients vs. Non-Court Clients
January 2015 - February 2017

Combined Total Entries (visits) . 9,767 100%

CRC Spreadsheet entries with Case Numbers, Court Client 7,398 76%
selected, and/or Community Court, and/or Mental Health, and/or
Probation, and/or Day Reporting and/or Other Day Reporting*

selected

Non-Court Client Entries 2,369 24%
Unique Clients** 5,451 100%
Unique Clients with Case Numbers, Court Client Marked, and/or 4,429 81%

Community Court, and/or Mental Health, and/or Probation,
and/or Day Reporting and Other Day Reporting selected

Non-Court Unique Client Entries 1,022 19%

Exhibit 6 compares CRC visits by month of Court clients and Non-Court
clients.

Exhibit 6: CRC Court and Non-Court Client Visits
January 2015 - February 2017

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
2015 2016 2017

® Court Clients* ™ Others

Source: Office of City Auditor Analysis of CRC Client Data
* Court clients include current and past Seattle Municipal Court clients.
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Source: Office of City Auditor Analysis of CRC Client Data

Gender We found many more men than women visited the CRC, potentially
because of the greater number of men in the criminal justice system.
Between January 2015 and February 2017, men accounted for 70
percent of CRC visits and made up 72 percent of CRC clients.

Exhibit 12 displays the number of CRC visits by client gender.

Assessment of the Seattle Municipal Court Resource Center

Exhibit 12: Visits by Client Gender
January 2015 - February 2017

Gender Number of Visits Percent of Total Visits
Male 6,538 70%
Female 2,793 30%
Total 9.331 100%

CRC Visits by Client Gender
January 2015 - February 2017

Female

Male

Source: Office of City Auditor Analysis of CRC Client Data



Exhibit 15: Percentage of Unique CRC Visitors by Race/Ethnicity

2016
(N=1,672)
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Source: Office of City Auditor Analysis of CRC Client Data

_Assessment of the Seattle Municipal Court Resource Center

Exhibit 16: Percentage of CRC Unique Visitors and King County Population

By Race/Ethnicity
2016
Race/Ethnicity Percent of CRC Unique Visitors Percent of King County Population
Other/Unknown - Write-In 3% NA
Multiracial 3% 5%
Native American 6% 1%
Asian/Pacific Islander 9% 18%
Hispanic/Latinx® 9% 10%
African-American / Black 25% 10%
White / Caucasian 46% 61%

Percentage of CRC Unique Visitors and King County Population by Race/Ethnicity
2016

White/Caucasian
African-American/Black
Hispanic/Latinx
Asian/Pacific Islander
Native American
Multiracial
Other/Unknown-Write-In

""ll

0

B

% 10% 20% 30% 40% 50% 60% 70%

M 2016 King County Pop M Unique CRC Visitors




Assessment of the Seattle Municipal Court Resw:_e_anter_

Exhibit 19: CRC Total and Homeless/Unstable Housing Visits
January 2015 - February 2017

T

Source: Office of City Auditor Analysis of CRC Client Data

__ Assessment of the Seattle Municipal Court Resource Center

Visitors Go to the CRC As seen in Exhibit 21 below, we found that the most frequent reasons
for Basic Services and for visits to the CRC were to address basic human needs such as
housing, food, clothing, hygiene, and transportation, and for State
entitlements (e.g., Social Security, retirement and disability insurance,
and healthcare).

Entitlements

Exhibit 21: CRC Services Options Selected
January 2015 - February 2017

DSHS (Food Stamps, EBT Card, SSIand SSD Assistance)} 2,060
Housing (Vouchers and Referrals} = a1
Health Care/ORCA/Transportation 1,276
Clothing/Hygiene Kits
Community Service 1,009
Classes {e.g., Life Skills, Self Awareness) I —
Employment/Convictions Careers/Farestart S 646
Chemical Dependency Treatment and Prevention ——"
CRC Overview iIesssssmssm 527
Library/Literacy/GED/Education re—
Community Court s 413
ID Replacement T
DU! Victims Pane| = 290
Mental Health, Eval, Treat & Linkage ===
General Assistance/Referrals/Information === 210
Phone Assistance =
Combined Other Services === 162
DV Victims Assistance =
Food ® 43

- 500 1,000 1,500 2,000 2,500

Source: Office of City Auditor Analysis of CRC Client Data



THE MUNICIPAL COURT OF SEATTLE

REGIONAL LAW SAFETY AND JUSTICE COMMITTEE
Thursday, December 7, 2017
Seattle City Hall, Bertha Knight Landes Room

Seattle Municipal Court—Court Resource Center Presentation

AGENDA

|, Introduction/Greeting—Jason Pifia

II. Seattle Municipal Court Judicial Remarks—the Honorable Karen Donohue, Presiding
Judge

III. Court Resource Center Video—Leah Pastrana

IV. Information and Overview of Services offered—Leah Pastrana and Jason Pifia

V. What a Client can expect when visiting the Resource Center—Jason Pifia

VI. Court Resource Center Audit Report Overview—Ms. Betty McNeely

VII. Court Resource Center Expansion—Ms. Carol Bell-Daniel

VIII. Summary and Closing remarks—Leah Pastrana and Jason Pifia

Contact Info:

Betty McNeely | Probation Director | 206-684-7824 | betty.meneely(@seattle.gov

Carol Bell-Daniel | Probation Manager | 206-684-5004 | carol.bell@seattle.gov

Jason Pifia | Probation Counselor II | 206-233-2698 | jason.pina/@seattle.gov

Leah Pastrana | Probation Counselor [ | 206-684-7812 | leah.pastranafseattle.gov

Seattle Justice Center, 600 5™ Avenue, Seattle, WA 98104
TTY (Hearing & Speech Impaired) 684-5210
www.cityofseattle.net/courts “Printed on Recycled Paper”



