King County Superior Court

Comments from Jurors

	[Comments to the bailiff regarding a recent case…]
[Comment 1]

I wanted to let you know that it was a great honor to serve as a juror under Judge_____.  The experience has given me a profound appreciation of the legal system and the duties carried out on a daily basis by our judges, attorneys, and staff.  

 

A special thank you to you for guiding us through the process and keeping us on track.  For many of us this was our first experience with the court system and your daily guidance was much appreciated.  

[Comment 2]

I would like to thank you for your kindness and respect during the trial.  I always thought bailiffs had to be stoic and mean.  Clearly that's not the case.

[Comment 3]

I never did get a chance to say goodbye because I was excused on the day you were gone, but I wanted to let you know that it was really nice to meet you and I appreciate your help and your unending kindness to myself and the rest of the jury during our time together. 

	[To the Jury Services Staff…]

If someone would have told me how much I would gain from being summoned to serve on jury duty- I would never have believed them.  But, the amazing thing is- I did!  What a fantastic experience I had this week.  And, much of the credit belongs to:

· Your helpful and engaging staff in the Jury Pool room (I am sorry I have forgotten the name of the woman who greeted us and provided an overview of our responsibilities- she is a definite “keeper”; very positive, professional and yet “no nonsense”- the perfect blend;

· [The judge] and his “pep talk” regarding jury duty.  His reference to Winston Churchill and the 3 rights he most valued within the American system (freedom of religion, free speech and trial by jury) were quite moving.  I reflected on them during my two days in the Jury Pool at the Superior Court of Washington- King County.  They were in my heart as I sat for jury selection- hearing the case outlined by the judge, the attorneys- listening to fellow potential jurors express themselves and answer questions posed by the judge and attorneys.  What an amazing system we have- I was so impressed. Not perfect- but a definite and intentional goal for “leveling the playing field” to promote “equity”.

· Yourself and the process you have in place.  From the summons, to the follow up letters, the bus passes and outstanding room/environment.  It truly all goes to appreciating not only the process- but my fellow citizens- from all walks of life.  For two days- we sat next to each other- shared our beliefs/stories.  We gave of our time and energy for something much greater than ourselves and temporary inconvenience- we gave for a united belief in democracy and the processes that must be in place to assure that we keep our eyes on the goal of “all men are created equal”.  My Dad fought in WWII, my brother fought in Viet Nam…I merely served for 2 days- but it felt so good to give back just a little for the much that my family has sacrificed.
Again, thank you. Please pass on my expression of gratitude to your staff and [the judge].  I feel I was truly blessed to have been called.

	[To the Jury Services Staff…]

I must compliment you and the entire staff involved in the jury services at the King County Courthouse.  When I received my jury summons, I did not react as I have heard most people do.  Instead, I rubbed my hands together with glee for I have always wanted to serve on a jury.  While, unfortunately, I did not get a chance to do so in this round--I can only hope that next time I will--I was highly impressed with the entire set-up of the jury selection process.  You have your processes structured in such a way that the system flows smoothly.  The relatively quick check-in (that's a lot of people to check in), the neatly laid-out materials, the introductory remarks from the judge, the overview video, the laminated colored sheets that matched up with a particular judge, and the periodic updates about what we should expect all combined to make for an efficient and pleasant experience.  What impressed me most was the high level of professionalism mixed with just enough humor to put jurors at ease.  Great job!

 

Thank you for all of your work. 

	[To the Jury Services staff…]

I just happened to see one of your emails to me prior to my jury service and wanted to thank and commend you for the excellent job you and your team are doing.

In an environment that involved a lot of anxiety and frayed nerves, everyone on your staff (as well as the bailiffs, who may or may not be part of your operation) kept their cool, sense of humor and sincere desire to be helpful and accommodate reasonable requests by their public (e.g., letting me charge my computer in a secure place within the staff area over lunch).

It was the best down-to-earth example of consistent, low-key and effective public service under potentially difficult circumstances I have seen.  I’m sure it contributes to more engaged and effective juries as well.

Thanks to all of you.

	[To the judge…]
I just wanted you to know what a pleasure it was to serve on a jury in your courtroom recently.  I noticed almost immediately the kind and gentle manner you used that seemed to set a tone of calmness in the room.  I was most impressed.

Thank you for serving the public in what appears to be your calling.

	I was summoned for jury duty this week and spent two days in the Superior Court jury pool on Monday and Tuesday.  Like many, my starting expectations of “The System” were not high.  I was quite pleasantly surprised and wanted to pass on to you (and perhaps you would forward this to the appropriate people) my appreciation for the work of those in charge of the jury selection process.

To begin with, I found the introduction given to us as potential jurors remarkably lucid and to the point.  More generally, I was impressed by the efficiency and organization of those who were responsible for the jury pool, with their grace and good humor under pressure, and with the way they treated people as human beings rather than as mere numbers.  It was clear that those in charge viewed people in the jury pool with the kind of respect that, stereotypically, is absent in popular conceptions of government bureaucracies.  It made me grateful to be a citizen of King County.

I’m sure lots of comments in the negative are received by those who serve those of us in the public.  Here’s one to celebrate what’s been done well.

	[To the judge…]
What a pleasant surprise, receiving your letter.  Thank you!  I gave a copy to my boss, who did without me for the two days.  

 

I consider it a privilege to be able to give back to King County; they have certainly helped me in the past.   

 

As to suggestions for you, I can't think of any.  You appear gracious, fair, firm, and intelligent.  I am grateful that you are one of our judges.  

 

Thanks again for asking.

	I want to take this opportunity to express my feelings regarding my recent jury duty experience.  First of all, I had the same feelings of every other prospective juror.  Why me?  After being among the first 75 called out of the Jury Pool, sitting through the selection process the experience only got better.

I have to admit I did have a certain amount of anxiety of possibly being picked, knowing the case was scheduled to last 3 ½ weeks.  But the time passed really fast and the entire process was very interesting and informative.  

[To the judge…]

I thought your courtroom was the one of the most efficient courtrooms that I have ever been in.  I especially want to thank you for the personal consideration you showed toward us by providing cake and coffee in the jury room.

[To the bailiff…]

I really enjoyed working with you these past couple of weeks.  You are very good at what you do and also made my stay a pleasant one.  I can see you have your hands full but you make it look easy.

All in all the experience was very rewarding.

	I just wanted to send a note of thanks – great experience.  I have been on jury duty three times, and this time was the first time I actually got to be a juror on a case.

I know most of us "groan" when we get the summons, but I must admit that I enjoyed the whole experience – from riding the bus in (from South King County), to the banter in the juror gathering room (you folks were quite entertaining, as well as very efficient), to the juror selection process and finally, serving as a juror on a case.

Again, thank you for the opportunity to be "part of the process"...

	Last week it was my pleasure to be called for jury duty at the King County Courthouse.  I want to thank you and all the staff there at the courthouse.  It was an enjoyable and enlightening experience for me – even though I was removed from the case I was chosen for during peremptory challenges.  Everyone I encountered working there at the courthouse is a true professional.

Since first registering to vote 21 years ago, I have wanted to serve on jury duty.  This was my first opportunity, and I very much look forward to an opportunity to serve on jury duty again in the future.

I know that a promotion, pay raise, or other tangible benefits probably won't be forthcoming from the county on the basis of positive feedback, but perhaps the county will find some way to show it's appreciation of you and your staff.  You all deserve it and more.

	[To the judge…]

I recently sat on a jury for one of your cases.  I just wanted to tell you thank you so much for your personality and disposition.  I work from my home and have two small children.  I am very much a creature of habit, and it was very scary and uncomfortable for me to go out of my comfort zone – the bus, downtown Seattle, room all day with people I didn't know.  It really was not fun for me initially, and I was just really unhappy having to be out of my regular day-to-day routine.

 

But when I came into your courtroom, you were so friendly and kind.  I immediately felt a peace come over me and then I had fun being there.  I have no idea your position on matters of religion, but to me, you ministered to me by just being yourself.  You gave me a sense of peace and calm and that being out of my comfort zone was not the end of the world.  You really ministered to me just by your smile and personality.
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