Long-Term Disability Income benefits do not replace your salary.  

They help provide an income while you're disabled.  Your employer's Long-Term Disability (LTD) insurance program works in conjunction with Social Security disability benefits provided by the Federal Government.  As a result, you must file a claim with your employer for LTD benefits AND, if your disability is expected to last more than 12 months, a claim with the Social Security Administration for Social


Security benefits.

1. File a LTD claim with your employer. 

· You will be given three forms; a claim form you fill out, an "attending physician's" form that your doctor fills out, and a reimbursement agreement.

· Fill out the claim form as completely and accurately as you can.  Sign the form and give it back to your employer.

· Have your doctor fill out the attending physician's form and return it to you.  If you are using more than one doctor, give each doctor his or her own form.  Give the completed form or forms to your employer in a sealed envelope to ensure privacy.

· Sign the reimbursement agreement and give it to your employer.

2. Also give your employer:

· Proof of your age, such as:

-
Birth or baptismal certificate

-
Discharge papers from the armed forces

-
Passport

If you are waiting for a letter from Social Security or proof of age, return the claim form anyway.  Give your employer the missing items when you get them.

After we receive your claim from your employer, we will inform you that we have received it.  IF we need more information, we will ask you for it.

Our investigations are thorough and may take some time.  By filling out the claims form as soon as possible, you'll help make sure your benefit check starts as soon as it's due.  Once the claim is accepted, we will send your first check (and a letter explaining how we calculated your benefits) directly to you.

An Economic Consultant or Occupational Consultant may contact

you to discuss other issues that may affect your LTD disability claim. The Occupational Consultant will review your file and explore any wage replacement alternatives to LTD benefits.  The Economic Consultant will evaluate your claim for the potential of applying Social Security disability benefits.

If you have any questions, please call your employer or your employer's representative. CIGNA is the LTD provider for the county. You can get an LTD application form or apply online at the CIGNA Web site -- www.cigna.com/consumer/forms/disability/disability_claim.html -- or by calling 1-800-362-4462.

CIGNA Group Insurance is a division of CIGNA Corporation.  Insurance products and services are provided by individual CIGNA companies and not by the corporation itself.  Life Insurance Company of North America, CIGNA Life Insurance Company of New York, and Connecticut General Life Insurance Company are underwriting companies for CIGNA Insurance.  This insurance is underwritten and/or administered by Life Insurance Company of North America, a CIGNA company.
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