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Determining Your Elder’s Needs
A Workshop Provided by Sound Options and your Employee Assistance Program
Assessing Needs

1. Are your loved ones safe?

2. Is there a good quality of life?

3. Who in family can talk with them?

4. Who can devote time and skills? 

There are three questions which must be answered when assessing your family’s needs:

1. What’s Happening Now?

2. What Could Happen Later?

3. What Can I Do About What’s Happening?

Nutrition

· Are there nutritious foods in the refrigerator and on kitchen shelves?

· Is food going bad? Why?

· Is shopping becoming difficult to manage?

· Are meals being prepared and eaten?

· Does the person take a daily multivitamin?

· Is it safe for the person to operate the stove and oven? 

· Is the person drinking fluids? 

Notes: 

Personal Hygiene

· Do you see any changes in personal hygiene habits? 

· Is the tub/shower easy to get into and out of?

· Does the bathroom have non-slip surfaces and grab bars to minimize falls?

· Are clothes easy to get on and off and appropriate for the season?

· Can they do their own laundry?

Notes:
Activity and Mobility

· Are mobility problems making it difficult to get out or to stay active?

· Elder care services can help find transportation.

· What type of exercise (at home or outside) is the person doing?

· Hospitals may have fall prevention programs.

Notes:

Home and Safety

· Post list of emergency numbers. Have an escape plan.

· Is the home clean and well organized?

· Are home repairs needed? 

· Are there falling hazards?

· Check smoke detectors.

· Is the home securely locked? Is there an extra key available? 

Notes:
Medical Issues

· Does the person have regular checkups? Are there signs of untreated health problems?

· Is the person sharing health information? 

· Is transportation to doctors appointments needed?

· Is there an up to date list of medications, including over the counter drugs, that are being taken? Is one physician aware of all drugs and possible interactions? 

· Are medications being taken properly?  Are there side effects?

· Do you have permission to talk with the person’s doctor yourself? 

· Are there signs of confusion, increasing forgetfulness, or personality changes?

· Are there signs of depression/marked sadness/loss of interest in previously enjoyed activities?

Notes:

Emotional Needs

· Consider all the changes associated with aging

· Does the person seem vital and connected?

· Does he/she keep up with friends, or is loneliness an issue?

· Have there been significant losses in the last year or so?

· Are there signs of depression?

· Are fun activities being incorporated into their routine? 

Notes:
Documents and Finances

· Make a plan NOW!

· Documents needed: Will, living will, powers of attorney for health/finances.

· Is there a list of accounts and investments? Include insurance, regular bills, and income.

· Are bills being paid on time?  If not, are finances or confusion the problem?

· Does the person understand they should not share information like SS # and account numbers? 

Notes:
Confidential Personal Information

Date Prepared: 

Personal Information


Name


Address


Phone #


Date of Birth


Social Security #


Drivers License #


Medicare and/or Medicaid #

Health Information (name and phone #)


Primary Care Doctor


Specialists


Dentist


Eye Doctor


Pharmacist

Medications (both prescriptions and over the counter)

Allergies
Close Relatives and Friends (names and phone #s)

Insurance Information (company, policy #, where info is kept)


Health Insurance


Long term care insurance


Car insurance


Homeowners insurance


Life insurance
Financial Information (Names, locations, acct numbers)


Banks


Checking accts


Saving accts


Safe deposit box


Investments


Income


Recurring bills


Tax returns


Retirement accounts


Real estate documents

Estate Planning Documents (locations and when last updated)


Will or trust


Living Will


Power of Attorney for Health (name and phone number)


Power of Attorney for Finances (name and phone number)

Helpful Websites

www.health.harvard.edu – To order “Caregiver’s Handbook” 


Very good information on all aspects of caregiving, including useful checklists.

www.aginginstride.org – To order “Aging in Stride”


This is an easy to read book that covers important issues to consider as we all age. The website also includes checklists that you can access immediately. 
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   Peace of mind 

quality of life

For more information on Sound Options Care Management & Corporate WorkLife Services 

visit us online at www.soundoptions.com or call 1.800.628.7649
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