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i 2 Department of Executive Services
P Finance and Business Operations Division

- | ] L ] P ts - »
Invitation to Bid KingCounty 2009630000 - 0o S ices Section

ADVERTISED DATE: OCTOBER 4, 2011

Invitation to Bid (ITB) Title: Lync 2010 Certified IP Phone Devices

ITB Number: 1681-11-PAP

Due Date: October 27, 2011 - 2:00 p.m.

Buyer: Paul Price, paul.price@kingcounty.gov, 206-263-9309

Alternate Buyer: Kathleen O’Connor, kathleen.o'connor@kingcounty.gov , 206-263-9295

Furnish Microsoft Lync Server 2010 compliant telephones such as Aastra and Polycom models (or
approved equals) as requested by King County Information Technology personnel in accordance with
the attached instructions, requirements and specifications.

. Schedule 1 $ 36794b
ToTAL BID PRICE: Schedule 113 3% 1a_

f Sealed Bids are hereby solicited and will only be received by:
| King County Procurement Services Section
No PRE-BID CONFERENCE . Chinook Building, 3rd Floor
3 401 Fifth Avenue Seattle, WA 98104
[ Office Hours: 8:00 a.m. - 5:00 p.m. Monday - Friday

BIDDERS SHALL COMPLETE AND SIGN THE FORM BELOW.

We acknowledge that all Addenda have been examined as part of the Contract documents. The

submittal is signed by an authorized representative of the Bidder accepting all terms and conditions
contained in the bid and any addenda. We acknowledge that attaching our terms and conditions or
modifying the [TB terms and conditions may result in our bid being rejected.

Company Name . . B
Meai Paspmass J_/gm_f

Address 1 - | City/State /Postal Code
W Wy Zsf, £ #ao ol cree i Hf0re—
Signature * Print namg and title
T Mt Pradk
Email T UPhone T T T TRax T

L mT N o/252778-3535
P lalA _Q[’_fa_zm/c. Cam i ;

SCS/DBE Certification Number
/ 7/

Upon request, this Invitation to Bid will be provided in aiternative formats such as
Braille, large print, audiocassette or computer disk for individuals with disabilities.



SECTION 6 Bid Response

6.1 Rules of Price Evaluation
Bids meeting all requirements of this ITB will be evaluated on price. Bids stating price in effect
at the time of shipment will not be accepted.
The County intends to award, by schedule, to the lowest, responsible, responsive bidder. The
County also intends and reserves the right to award to a Secondary Contractor per schedule.
A Secondary Contractor will ensure that items are always available if the Primary Contractor
can’'t meet the delivery deadline for a specific order.

6.2 Important dates
ITB is advertised: ..........coorieiiieeee e October 4, 2011
Submission of Equal Products/Brands due: ...... October 17, 2011 at 2:00 PM
Questions dug: ..o October 20, 2011 at 2:00 PM
fTBduedate:.................cooo i October 27, 2011 at 2:.00 PM

6.3 Delivery
All orders shalt be shipped or delivered to various locations with-in King County with most
shipments sent to Seattle, Washington 98104.
Delivery is required as soon as possible after receipt of order and no later than ten (10) days.
Delivery is FOB destination to all County locations and Bid prices shall include delivery.
If orders can't be delivered with-in ten (10) days, the County reserves the right to cancel the
order and place that order from the Secondary Contractor.

6.4 Prompt Pay Discount
Prompt payment discounts offered by Contractors shall be used to calculate the low bid
provided the discount offered allows a minimum of 20 days for payment. The number of days
is calculated from the date of acceptance of goods or services or from the date a complete
invoice is date stamped as received by King County, whichever event occurs last, and the
check/warrant date. The County will take advantage of any prompt payment discount terms
bid. Discount periods shall be extended if:
« The date printed on the invoice is more than three days earlier than the invoice receipt

date;
» The delay is caused awaiting a credit memo, invoice correction, adjustment or reissue;
» Aninvoice is received prior to receiving goods ordered.
. o o 20 30

Prompt pay discount offered %o - Days, Net

ITB# 1681-11-PAP 28
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SCHEDULE ! - AASTRA DEVICES

Estimated %
Item | Annual Unit of [Catalog or List] Discount Total
No. |Usage Model Measure|Price Offered |Unit Price Price
Pricing for line items 1 and 2 should cover orders placed up to 499 units
1 [200 6721 IP Each |$ 274.99 | 39 %|$ 14D.79 |$280¢8
Or Equal
2 |200 6725 IP Each |3 294.9%4 | U2 %|$ [65-7A |5 2ResY
Or Equal
Pricing for line items 3 and 4 should cover orders placed for 500 or more units
3 (1000 6721 1P Each [$ 272494 | {40 %|$ 15799 % |40
Cr Equal
4 11000 6725 IP Each (% 72%9.49 UY %% 162-39 |$ 16390
Or Equal '
5 |Same Manufacturer Parts & Lot $10,000 25 % $ (s
Accessories.
$10,000 is the estimated annual
amount. Enter your % discount off list
price {mslp} and total price after
subtracting discount. N/A
Add line items 1 — 5 and enter total for Schedule | here and onto Page one (1) of ITB $%7q%
SCHEDULE it - POLYCOM DEVICES
Pricing for line items 6 and 7 should cover orders placed up to 499 units.
6 [200 CX500 Each [$ {99 g %|$ 14528 |$2845C
Or Equal
7 |200 CX600 Each |$ 7239 28 %|$ 2.5.28 |$y305¢C
Or Equal
Pricing for line items 8 and 9 should cover orders placed for 500 or more units
g {1000 CX500 Each [$ 199 29 %% 1411|314 290
Or Equal
9 (1000 CX800 Each I 199 19 P|¥ 212 29 $11290
Or Equal
10 | Same Manufacturer Lot $10,000 %% i $
Parts/Accessorfes. \ QC]CD
$10,000 is the estimated annual
amount. Enter your % discount off list
price {(mslp) and total price after
subtracting discount. N/A
Add line items 6 —10 and enter total for Schedule !l here and onto Page one (1) of ITB Y3Y 192

ITB# 1681-11-PAP
Lync 2010 Certified IP Phone Devices



a Department of Executive Services
m Finance and Business Operations Division
I nVItatIO N to B 'd ] Procurement and Contract Services Section
KingCounty 206-263-9400 TTY Relay: 711

ADVERTISED DATE: OCTOBER 4, 2011
Invitation to Bid (ITB) Title: Lync 2010 Certified 1P Phone Devices
ITB Number: 1681-11-PAP

Due Date: October 27, 2011 - 2:00 p.m.
Buyer: Paul Price, paul.price@kingcounty.gov, 206-263-9309

Alternate Buyer: Kathleen Q'Connor, kathleen.o'connor@kingcounty.gov , 206-263-9296

Furnish Microsoft Lync Server 2010 compliant telephones such as Aastra and Polycom models (or
approved equals) as requested by King County Information Technology personnel in accordance with
the attached instructions, requirements and specifications.

Schedule 1 $ 367996
Schedule 11$ Y24 \q -

. Sealed Bids are hereby solicited and will only be received by:
! King County Procurement Services Section
NO PRE-BID CONFERENCE Chinook Building, 3rd Floor
3 401 Fifth Avenue Seattle, WA 98104
1 Office Hours: 8:00 a.m. — 5:00 p.m. Monday - Friday

TorTaL BID PRICE;

BIDDERS SHALL COMPLETE AND SIGN THE FORM BELOW.

We acknowledge that all Addenda have been examined as part of the Contract documents. The
submittal is signed by an authorized representative of the Bidder accepting all terms and conditions
contained in the bid and any addenda. We acknowledge that attaching our terms and conditions or
modifying the ITB terms and conditions may result in our bid being rejected.

Company Name

— Mear Pasndis Lfrns
Address /ﬁ ' Clty/State /Postal Code
W ur PS s fal /%/Qﬂa_,( A U

Signature " Print na 7Eand title

3 qu P/\u:-guf—

Phone : Fax

5 C/Z(77/;vu.z_ : /2521783535

_’PMQ'//? Q/’?&z{n,/(. Com
SCS/DBE Certification Number / 7/

Upon request, this Invitation to Bid will be provided in alternative formats such as
Braille, large print, audiocassette or computer disk for individuals with disabilities.



SECTION6  Bid Response

6.1

6.2

6.3

6.4

Rules of Price Evaluation

Bids meeting ail requirements of this ITB will be evaluated on price. Bids stating price in effect
at the time of shipment will not be accepted.

The County intends to award, by schedule, to the lowest, responsible, responsive bidder. The
County also intends and reserves the right to award to a Secondary Contractor per schedule.
A Secondary Contractor will ensure that items are always available if the Primary Contractor
can’'t meet the delivery deadline for a specific order.

Important dates

ITBis advertised: ................ccccci October 4, 2011

Submission of Equal Products/Brands due: ...... Qctober 17, 2011 at 2:00 PM
Questions due: ... October 20, 2011 at 2:00 PM
ITBduedate:..........c.oc.ocoi October 27, 2011 at 2:00 PM
Delivery

All orders shall be shipped or delivered to various locations with-in King County with most
shipments sent to Seattle, Washington 98104,

Delivery is required as soon as possibie after receipt of order and no later than ten (10) days.
Delivery is FOB destination to all County locations and Bid prices shall include delivery.

If orders can't be delivered with-in ten (10) days, the County reserves the right to cancel the
order and place that order from the Secondary Contractor.

Prompt Pay Discount

Prompt payment discounts offered by Contractors shall be used to calculate the low bid
provided the discount offered allows a minimum of 20 days for payment. The number of days
Is calculated from the date of acceptance of goods or services or from the date a complete
invoice 1s date stamped as received by King County, whichever event occurs last, and the
check/warrant date. The County will take advantage of any prompt payment discount terms
bid. Discount periods shall be extended if:

« The date printed on the invoice is more than three days earlier than the invoice receipt
date;

« The delay is caused awaiting a credit memo, invoice correction, adjustment or reissue;
» Aninvoice is received prior to receiving goods ordered.

: 0 o. %D 30
Prompt pay discount offered Yo - Days, Net

ITB# 1681-11-PAP 28
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6.6' References

List the names and addresses of four (4) customers, for whom the bidder has performed or
provided similar goods and/or services, preferably in Washington State, for a pericd not less
than one (1) year. [nclude dates, contact persons and telephone numbers. Should any
reference submitted by a bidder be found unsatisfactory, King County, at its sole option, may
reject that bidder's bid. King County shall be the sole judge in determining a
satisfactory/unsatisfactory reference response. Reference must be submitted with bid.

Klw\‘( Cc;;...,.,“\“w ?”0 g .CR_‘

Company Name:

Company Address: IO | H(U" Aue. l  Sea WA
Company Phone: 206-1L 65~ 9303
Contact Person: W\ ebelle Loste
Dates: a0 — 2.0 N\

Company Name:

m\«m(‘ ol NeoTa wdest

Company Address:  q (¢ Yoo Pue.
Company Phone: Y25-5S -G v03
Contact Person: Rie Laobbirs
Dates: 2005% ~Test \

Company Name:

1/"5c' -—P uug,.:\‘hw@ N ool

Company Address: JuT W, <
Company Phone: 200~ 76~
Contact Person: SVech  De buiae
Dates: 2009 Lo\ 0

Company Name:
Company Address:

‘Z"’“ﬁ Cow\ﬁ-‘k\} gq_ﬂef\ﬂ'\f C:'Jt-k/mP
Sle %"‘IQ M_ . MC/'\U“\:

1
Company Phone: 20 -92b -a41$
Contact Person: Kovon Dos ot
[TB# 1681-11-PAP 30
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SCHEDULE | - AASTRA DEVICES

Estimated %
Hem | Annual Unit of |Catalog or List| Discount Total
No. |Usage Model Measure|Price Offered | Unit Price Price
Pricing for line items 1 and 2 should cover orders placed up to 499 units
1 |200 6721 IP Each |$ 7224.9Q9 | 39 %|$ 140.29 |$280¢8
Cr Equal
2 1200 6725 IP Each |3 294.19 | Uy %|$ [6S-2A |$200sR
Or Equal
Pricing for line items 3 and 4 should cover orders placed for 500 or more units
3 [1000 6721 1P Each |$ 721494 o %% 157799 (% 1314940
Or Equal
4 11000 6725 IP Each $ ’2_"50[,6]61 L)L{ %1% 162-3% 9162290
Or Equal ,
5 |Same Manufacturer Parts & Lot $10,000 25 % $ (<o
Accessories.
$10,000 is the estimated annual
amount. Enter your % discount off list
price (mslp) and total price after
subfracting discount. N/A
Add line items 1 — 5 and enter total for Schedule | here and onto Page one (1) of ITB $%7qqé
SCHEDULE Il - POLYCOM DEVICES
Pricing for line items 6 and 7 should cover orders placed up to 499 units.
6 |200 CX500 Each [$ {99 28 %|$ 1452 % |$2sC
Cr Equal
7 |200 CX600 Each [$ 239 28 %|$ 215.28 |$y305¢C
Or Equal
Pricing for line items 8 and 9 should cover orders placed for 500 or more units
8 |1000 CX500 Each [$ 199 29 %% 141.27  |$14 290
Or Equal
9 |1000 CX600 Each [ 7299 29 %% 212.70 (312290
Or Equal
10 | Same Manufacturer Lot $10,000 % n 3
Parts/Accesscories. g
$10,000 is the estimated annual
amount. Enter your % discount off list
price (mslp) and total price after
subftracting discount. N/A
Add line items 6 —10 and enter total for Schedule Il here and onto Page cne (1) of ITB Y3y 192

ITB# 1681-11-PAP
Lync 2010 Certified [P Phone Devices



SECTION 1 instruction To Bidders

1.1

1.2

1.3

Introduction

The purpose of this Invitation to Bid is to establish a contract to provide goods on an
as-needed basis. Any quantities listed herein are for bidding purposes only and represent King
County’s estimated annual requirements. The County will be neither obligated nor restricted to
the quantities or locations indicated.

Bid Submittal Procedure

The original and one (1) copy of this solicitation document shall be completed, signed and
submitted. Failure to return the solicitation document may resuit in disqualification of the
Bidder. The original shall be noted or stamped “original”. Bids and modifications thereof shall
be enclosed in a sealed envelope, with the “Bid Opening Labe!” completed and affixed.

Bidders are encouraged to use recycled paper in the preparation of additional documents
submitted with this solicitation, and shall use both sides of paper sheets where practicable.

Sealed bids shall contain all required attachments and information and be submitted to King
County (hereinafter “County”) no later than the date, time and place stated on the front of this
fTB or as amended. The bidder shall show the title and number, the due date specified, and
the name and address of the bidder on the face of the envelope. Bidders are cautioned that
failure to comply may result in non-acceptance of the bid. The Bidder accepts all risks of late
delivery of mailed bids or of mis-delivery regardiess of fault. Bids properly and timely submitted
will be publicly opened.

Bids will only be accepted from Contractors able to complete the delivery of goods or services
described in the specifications. Joint ventures shall submit one bid for the team, with
accompanying proof of the joint venture agreement.

If a company chooses not to submit a bid, the County requests the company advise the Buyer
by email if they desire to remain listed for the subject of this ITB and state reason they did not

submit a bid.
Electronic Commerce and Correspondence

King County is committed to reducing costs and facilitating quicker communication to the
community by using electronic means to convey information. As such, most Invitations to Bid,
Requests for Proposal, and Requests for Qualifications as well as related exhibits, appendices,
and issued addenda can be found on the King County Internet Web Site, located at

http://www kingcounty.gov/procurement Current bidding opportunities and information are
available by accessing the "Solicitations” tab in the left hand column.

King County Procurement Services features an Online Vendor Registration (OVR) program
that permits vendors, consultants and contractors to register their business with the County.
This OVR system allows interested parties to either directly register their firm by creating a
unique User ID, or to visit the website as a guest. Inforrmation regarding bid documents will be
available to all users; however, site visitors accessing the site as a guest will not be able to
document their interest in a project or add their name to the document holder's list. They will
receive no automatic notification of issued addenda. As such, the County encourages full

ITB# 1681-11-PAP 2
Lync 2010 Certified [P Phone Devices



registration in order to directly communicate with document holders regarding any issued
addenda or other important information concerning the solicitation.

After submittals have been opened in public, the County will post a listing of the businesses
submitting proposals, and later, any final award determination.

Fuil information on vendor registration is available at the website.

1.4  Alterations to Document
Any addition, limitation or provision made or attached to the bid may render it non-responsive
and/or irregular and be cause for its rejection.
Bidders may be required to submit additional documents as part of the bid package. Any
alteration of such documents by erasure or interlineations shall be explained or noted and
initialed by the Bidder.

1.5 Late Bids
Bids, modifications of bids, and withdrawal of bids received at the office designated in the
solicitation after the exact hour and date specified for receipt will not be considered.

1.6  Cancellation of ITB or Postponement of Bid Opening
The County reserves the right to cancel the ITB at any time.
The County may change the date and time for submitting bids prior to the date and time
established for submittal.

1.7 Addenda
If at any time, the County changes, revises, deletes, clarifies, increases, or otherwise modifies
the ITB, the County will issue a written Addendum to the ITB.

1.8  Questions and interpretation of the ITB
No oral interpretations of the ITB will be made to any Bidder. All questions and any
explanations must be requested in writing and directed o the Buyer no later than seven (7)
days prior to the due date specified in the solicitation. Oral explanations or instructions are not
binding. Any information modifying a solicitation will be furnished to all bidders by an
addendum.
Days, as referenced in this document, are calendar days unless otherwise specified.
Communications concerning this bid, with other than the listed Buyer may cause the Bidder to
be disqualified.

1.9 Examination of Bid Documents
The submission of a bid shall constitute an acknowledgement upon which the County may rely
that the Bidder has thoroughly examined and is familiar with the ITB, including any work site
identified in the ITB, and has reviewed and inspected all applicable statutes, regulations,
ordinances and resolutions addressing or relating to the goods or services to be provided
hereunder.

ITB# 1681-11-PAP 3
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1.10

1.11

1.12

1.13

The failure of a Bidder to comply with above requirement shall in no way relieve the Bidder
from any obligations with respect to its bid or to any Contract awarded pursuant to this ITB. No
claim for additional compensation shall be allowed which is based upon a lack of knowledge or
misunderstanding of this ITB.

Modifications of Bid or Withdrawal of Bid Prior to Bid Due Date

At any time before the time and date set for submittal of bids, a Bidder may submit a
modification of a bid previously submitted to the County. All bid modifications shall be made in
writing, executed and submitted in the same form and manner as the original bid.

Bids may be withdrawn by written notice received prior to the exact hour and date specified for
receipt of bids. A bid also may be withdrawn in person by a Bidder or authorized representative
provided their identity is made known and they sign a receipt for the bid, but only if the
withdrawal is made prior to the exact hour and date set for receipt of bids. All requests for
modification or withdrawal of bids, whether in person or written, shall not reveal the amount of
the original bid.

Bid Withdrawal After Public Opening

Except for claims of error granted by the County, no Bidder may withdraw a bid after the date
and time estabiished for submitting bids, or before the award and execution of a Contract
pursuant to this ITB, unless the award is delayed for a period exceeding the period for bid
effectiveness. '

Requests to withdraw a bid due to error must be submitted in writing along with supporting
evidence for such claim for review by the county. Evidence must be delivered to the county
within two (2) business days after request to withdraw. The County reserves the right to require
additional records or information to evaluate the request. Any review by the County of a bid
and/or any review of such a claim of error, including supporting evidence, creates no duty or
liability on the County to discover any other bid error or mistake, and the sole liability for any
bid error or mistake rests with the Bidder.

Cost of Bid and Samples

The County is not liable for any costs incurred by Bidder in the preparation and evaluation of
bids submitted. Samples of items required must be submitted to the location and by the time
specified. Unless otherwise specified, samples shall be submitted with no expense to the
County. if not destroyed by testing, samples may be returned at the bidder's request and
expense.

Collusion

By signing this bid, the Bidder certifies that they have not, either directly or indirectly, entered
into any agreement, participated in any collusion, or otherwise taken any action in restraint of
free competitive bidding. If the County determines that collusion has occurred among Bidders,
none of the bids from the participants of such colluston will be considered. The County’s
determination will be final.

ITB# 1681-11-PAP 4
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1.14

1.15

1.16

Bid Effective Date

All bids submitted shall be a firm bid for a minimum period of 90 days after the bid opening
date, unless otherwise stated in writing in the bid. The County may request a Bidder grant an
extension of the bid effective period.

Bid Price and Tax

The bid price shall include everything necessary for the prosecution and completion of the
Contract, except as may be provided otherwise in this ITB.

Bid Prices shall include all freight charges, FOB to the designated delivery point(s).

Taxes: Sales/use taxes and Federal excise taxes shall not be included in the bid price. The
County shall pay any Washington State sales/use taxes applicable to the Contract price or
tender an appropriate amount to the Contractor for payment to Washington State. The Bidder
is cautioned that taxes may be a factor in evaluating the total cost of bid.

The County is exempt from Federal excise and Transportation taxes. All other government
taxes, duties, fees, licenses, permits, royalties, assessments and charges shall be included in
the bid price. Said exemption is made pursuant to Chapter 32 of the Internal Revenue Code
and Registry No. A-1 02374. When requested, an exemption certificate will be furnished.

Protest Procedures

King County has a process in place for receiving protests based upon invitation to bid or
contract awards. The protest procedures are available at
http://www.kingcounty.gov/procurement/faq, Suppliers web page.

[TB# 1681-11-PAP 5
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SECTION 2 Bid Evaluation and Contract Award

2.1

2.2

2.3

Evaluation of Bids

Bids will be evaluated by the County to determine which bid, if any, may be deemed to be the
low responsive bid from a responsible bidder, and should be accepted in the best interest of
the County.

The King County Contracting Opportunities Program is incorporated in this ITB. The
determination of lowest responsive, responsible bidder will include the application of the five
(9) percent incentive factor for Small Contractors and Suppliers (SCS).

King County may use prompt payment discount terms in evaluation of this ITB; however,
discounts terms of less the twenty (20) days will not be considered. Minimum acceptable
payment terms by the County without benefit of twenty (20) day discount will be net 30 days.

In the event of a discrepancy between the unit price and the extended amount for a bid item,
the unit price will govern.

Responsive and Responsible
Responsive

The County will consider all the material submitted by the Bidder, and other evidence it may
obtain otherwise, to determine whether the Bidder is in compliance with the terms and
conditions set forth in this ITB.

Responsible

In determining the responsibility of the bidder, the County may consider the ability, capacity
and skill to perform the Contract or provide the service required (inspection of the bidder's
facility may be required prior to award); the character, integrity, reputation, judgment and
efficiency; financial resources to perform the Contract properly and within the times specified;
the quality and timeliness of performance on previous contracts with the County and other
agencies, including, but not limited to, the effort necessarily expended by the County and other
agencies in securing satisfactory performance and resolving claims; compliance with federal,
state and local laws and ordinances relfating to public contracts; other information having a
bearing on the decision to award the Contract.

Failure of a bidder to be deemed responsible or responsive may result in the rejection of a bid.
Financial Resources and Auditing

If requested by the County, prior to the award of a contract, the bidder shall submit proof of
adequate financial resources available to carry out the execution and completion of work
required by this contract.

King County reserves the right to audit the Contractor throughout the term of this contract to
assure the Contractor's financial fitness to perform and comply with all terms and conditions

contained within this contract. King County will be the sole judge in determining the
Contractor's financial fitness in carrying out the terms of this contract.

ITB# 1681-11-PAP B
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2.4

2.5

2.6

2.7

2.8

King County Contracting Opportunities Program

The purpose of the King County Contracting Opportunities Program is to maximize the
participation of Small Contractors and Suppliers (SCS) through the use of a five percent (5%}
incentive factor in the award of King County contracts for the purchase of goods or services.
The Program is open to alt SCS firms certified by King County’s Business Development and
Contract Compliance Office. To learn more about this program, or becoming a Certified Firm,
as well as a list of Certified Firms, may be obtained by visiting the King County Contracting
Opportunities Program Web-site at http.//www.kingcounty.qov/BDCC or contacting the
Frogram office at 206-263-9734.

Substitutions

When specific brands, materials, design, style or size are named, such specifications may be
construed to be shown solely for the purpose of indicating the standard of quality, performance
or intended use.

Where indicated, brands of equal quality, performance and use may be considered by the
county, provided the bidder submits with their bid the brand, model, product number and other
data necessary for comparison. The county retains the sole right to accept or reject
substitutions.

Forms Required Before Contract Award

The Bidder shali submit, within five (5) Days of notification from the County, the applicable
documents, insurance, bonds, sworn statements, and other requirements prior to award.
Failure by the Bidder to submit required documents may result in rejection of the bid.

« Equal Benefit Worksheet and Declaration Form

s [nternal Revenue Service Form W-9

Rejection of Bids

The County reserves the right to reject any bid for any reason or to waive informalities and
irregularities in bids.

In consideration for the County's review and evaluation of its bid, the Bidder waives and
releases any claims against the County arising from any rejection of any or all bids, including
any claim for costs incurred by Bidders in the preparation and presentation of bids submitted in
response to this ITB. In addition, Bidders waive the costs of providing additional information

requested.
Single Bid Receipt

If the County receives a single responsive, responsible bid, the County may request an
extension of the bid acceptance period and/or conduct a price or cost analysis on such bid.
The Bidder shall promptly provide all cost or pricing data, documentation and explanation
requested by the County to assist in such analysis. By conducting such analysis, the County
shall not be obligated to accept the single bid; the County reserves the right to reject such bid

or any portion thereof.

ITB# 1681-11-PAP 7
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2.9

2.10

Public Disclosure of Bids

This Contract shall be considered a public document and will be available for inspection and
copying by the public in accordance with the Public Records Act, Chapter 42.56 RCW (the
"Act”).

If the Contractor considers any portion of any record provided to King County under this
Contract, whether in electronic or hard copy form, to be protected under law, the Contractor
shall clearly identify each such portion with words such as “CONFIDENTIAL,”
‘PROPRIETARY" or "BUSINESS SECRET.” If a request is made for disclosure of such
portion, the County will determine whether the material should be made available under the
Act. If the County determines that the material is subject to disclosure, the County will notify
the Contractor of the request and allow the Contractor ten (10) business days to take whatever
action it deems necessary to protect its interests. If the Contractor fails or neglects to take such
action within said period, the County will release the portions of record(s) deemed by the
County to be subject to disclosure. King County shall not be liable to the Contractor for
inadvertently releasing records pursuant to a disclosure request not clearly identified by the
Contractor as "CONFIDENTIAL,” “PROPRIETARY" or “BUSINESS SECRET."

Contract Award

Contract award, if any, will be made by the County to the low, responsive, responsible Bidder.
The County will have no obligations until an award is made and an order placed with the
Contractor. The County reserves the right to award one or more contracts as determined to be
in the County’s best interest. The County may accept any individual item, or group of items, or
schedules of any bid, unless otherwise stated herein.

A written award mailed or otherwise furnished to a Contractor within the time for acceptance
shali be a binding contract.
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SECTION 3 Standard Contractual Terms and Conditions

3.1

3.2

3.3

Administration

This Contract is between the County and the Contractor who shall be responsible for providing
the goods or services described herein. The County is not party to defining the division of work
between the Contractor and its Subcontractors. The Contractor represents that it has or shall
obtain all duly licensed or qualified personnel, materials and equipment required to perform
work hereunder.

The Contractor's performance under this Contract may be monitored and reviewed by a
Project Manager appointed by the County. Reports and data required to be provided by the
Contractor shall be delivered to the Project Manager or Buyer. Questions by the Contractor
regarding interpretation of the terms, provisions and requirements of this Contract shall be
addressed to the Buyer or Project Manager for response.

Contract Amendments

No oral order or conduct by the County shall constitute a Contract Amendment. Contract
Amendments shall only be effective upon written notification by the County. The County
reserves the right to amend the contract to add or delete goods or services within the intended
scope of this contract. This may include, but is not limited to approval of replacements for
discontinued items, add items of like function, or similar in nature or purpose to the originally
listed products; the provision of ancillary services in response to.minor changes in County
needs; extend the contract to include optional terms.

Cost or Price Analysis may be required by the County for the evaluation of contract
modifications, terminations, revision to contract requirements or other circumstances as
determined by the County.

Invoices and Payment

The Contractor shall submit properly certified invoices to King County. The invoice(s) shall
contain the following information: The purchase order/contract number, item numbers,
description of suppiies or services, quantities, unit prices, extended totals, and discounts, if
applicable. For services, identify specific deliverables, and/or hourly rates, hours worked, total
hours or related fees.

The Contractor shall bill to the address on the purchase order. The County will take advantage
of any prompt payment discount terms bid. Discount periods shall be extended if the invoice is
returned for credit or correction.

When a purchase order is issued against this Contract that has the potential for multiple or
partial deliveries, a separate invoice shall be generated for each completed delivery accepted
by the County.

Failure to comply with these requirements or to provide an invoice in conformance with the
contract may delay payment.

Upon acceptance of payment, the Contractor waives any claims for the goods or services
covered by the Invoice. No advance payment shall be made for the goods or services
furnished by Contractor pursuant to this Contract.
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King County will not be bound by prices contained in an invoice that are higher than those in
the currently approved price list. If a price increase has not been accepted in writing by King
County, the invoice may be rejected and returned to the Contractor for a correction.

3.4 Rejection of Goods Or Services

After award, the Buyer or authorized County representative shall have the option of rejecting or
refusing delivery of any and all goods or services which are not in strict conformity with the
requirements of the specification and the bid. All rejected goods or services shall be promptly
replaced or re-performed and be subject to approval by the County. All replacement goods and
services shall be provided at the Contractor's own expense.

3.5 Re-procurement Costs

When a Contractor fails to furnish goods or services in accordance with the terms of this
Contract, and the County must purchase at a price greater than the contract price, the
difference may be charged to the Contractor. The County may exercise this charge as a credit
against invoices due the Contractor.

3.6  Termination For Convenience/Default/Non-appropriation
A.  Termination for Convenience

The County for its convenience may terminate this Contract, in whole or in part, at any
time by written notice sent certified mail, return receipt requested, to the Contractor. After
receipt of a Notice of Termination (“Notice”), and except as directed by the County, the
Contractor shall immediately stop work as directed in the Notice, and comply with all
other requirements in the Notice. The Contractor will be paid its costs, including
necessary and reasonabie Contract close-out costs and profit on that portion of the work
satisfactorily performed up to the date of termination as specified in the notice. The
Contractor shall promptly submit its request for the termination payment, together with
detailed supporting documentation. If the Contractor has any property in its possession
belonging to the County, the Contractor shall account for the same and dispose of it in the
manner the County directs. All termination payment requests may be subject to Cost or
Price Analysis to determine reasonableness and compliance with the Contract and
applicable laws and regulations.

B. Termination for Default

If the Contractor does not deliver work in accordance with the Contract, or the Contractor
fails to perform in the manner calied for in the Contract, or the Contractor fails to comply
with any material provisions of the Contract, the County may terminate this Contract, in
whole or in part, for default as follows:

A Notice to Cure will be served on the Contractor by certified mail (return receipt
requested) or a delivery service capable of providing a receipt. The Contractor shall have
ten (10) Days from the date the Notice to Cure was served to cure the default or provide
the County with a detailed written plan, which indicates the time and methods needed to
bring the work into compliance and cure the default.
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3.7

If the Contractor has not cured the default or the plan to cure the default is not acceptable
to the County, the County may terminate the Contract. Termination shall occur by serving
a Notice of Termination by certified mail (return receipt requested) or delivery service
capable of providing a receipt on the Contractor setting forth the manner in which the
Contractor is in default and the effective date of termination.

The Contractor will only be paid for work delivered and Accepted, or work performed in
accordance with the manner of performance set forth in the Contract less any damages to
the County caused by or arising from such default. All termination payment requests are
subject to Cost or Price Analysis to verify compliance with the Contract and applicable
laws and regulations.

The termination of this Contract shall in no way relieve the Contractor from any of its
obligations under this Contract nor limit the rights and remedies of the County hereunder
in any manner.

C. Termination for Non-Appropriation

If expected or actual funding is withdrawn, reduced, or limited in any way prior to the
termination date set forth in this Contract or in any amendment hereto, the County may,
upon written notice to the Contractor, terminate this Contract in whole or in part.

In accordance with King County Code 4.04.040B.6, payment shall not exceed the
appropriation for the year in which termination is effected. If this Contract is terminated for
non-appropriation, the County shall be liable only for payment in accordance with the
terms of this Contract for performance rendered prior to the effective date of termination:
and, the Contractor shall be released from any obligation under this contract or a related
Purchase Order to provide further work pursuant to the Contract as are affected by the

termination.

Funding under this Contract beyond the current appropriation year is conditional upon the
appropriation by the County Council of sufficient funds to support the activities described
in this Contract. Should such an appropriation not be approved, the Contract shall
terminate at the close of the current appropriation year. The appropriation year ends on
December 31 of each year.

Force Majeure

The term force majeure shalt include, without limitation by the following enumeration: acts of
nature, acts of civil or military authorities, fire, accidents shutdowns for purpose of emergency
repairs, industrial, civil or public disturbances, causing the inability to perform the requirements
of this Contract. If any party is rendered unable, wholly or in part, by a force majeure event or
any event cause not within such party's control, to perform or comply with any obligation or
condition of this Contract, upon giving notice and reasonably full particulars to the other party,
such obiigation or condition shall be suspended only for the time and to the extent
commercially practicable to restore normal operations. in the event the Contractor ceases to
be excused pursuant to this provision, then the County shalil be entitled to exercise any
remedies otherwise provided for in this Contract, including Termination for Defauit.
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3.8

3.9

3.10

Whenever a force majeure event causes the Contractor to allocate limited resources between
or among the Contractor’s customers, the County shall receive no less priority in respect to
such allocation than any of the Contractor's other customers.

Taxes, Licenses, and Certificate Requirements

This Contract and any of the work provided hereunder is contingent and expressly conditioned
upon the ability of the Contractor to provide the specified goods or services consistent with
applicable federal, state or local laws and regulations. If, for any reason, the Contractor’s
required compliances are terminated, suspended, revoked or in any manner modified from
their status at the time this Contract becomes effective, the Contractor shall notify the County
immediately of such condition in writing.

The Contractor and subcontractor(s) shall maintain and be liable for all taxes (except sales/use
taxes), fees, licenses, permits and costs as may be required by applicable federal, state or
local laws and regulations as applicable to the work under this Contract.

Assignment

Neither party shall assign any interest, ohligation or benefit under or in this Contract or transfer
any interest in the same, whether by assignment or novation, without prior written consent of
the other party. If assignment is approved, this Contract shall be binding upon and inure to the
benefit of the successors of the assigning party. This provision shall not prevent the Contractor
from pledging any proceeds from this Contract as security to a lender so long as King County
Policy Fin10-1 (AP), paragraph 6.1.3 is followed. If assignment is approved, it shall be
accepted by either party upon the posting of all required bonds, securities and the like by the
assignee, and the written agreement by assignee to assume and be responsible for the
obligations and liabilities of the Contract, known and unknown, and applicable law.

Indemnification and Hold Harmless

To the maximum extent permitted by law and except to the extent caused by the sole
negligence of the County, the Contractor shall indemnify and hold harmless the County, its
officers, officials, agents and employees, from and against any and all suits, claims, actions,
losses, costs, penalties and damages of whatsoever kind or nature arising out of, in connection
with, or incident to the goods and/or services Provided by or on behalf of the Contractor. In
addition, the Contractor shall assume the defense of the County and its officers and
employees in all legal or claim proceedings arising out of, in connection with, or incidental to
such goods and/or services: shall pay all defense expenses, including reasonable attorney's
fees, expert fees and costs incurred by the County on account of such litigation or claims. This
indemnification obligation shall include, but is not limited to, all claims against the County by an
employee or former employee of the Contractor or its Subcontractors, and the Contractor, by
mutual negotiation, expressly waives all immunity and limitation on liability, as respects the
County only, under any industrial insurance act, including Title 51 RCW, other Worker's
Compensation act, disability benefit act, or other employee benefit act of any jurisdiction which
would otherwise be applicable in the case of such claim. In the event that the County incurs
any judgment, award and/or cost including attorney’s fees arising from the provisions of this
subsection, or to enforce the provisions of this subsection, any such judgment, award, fees,
expenses and costs shall be recoverable from the Contractor. In the event of litigation between
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3.1

3.12

3.13

the parties to enforce the rights under this subsection, reasonable attorney fees shall be
allowed to the substantially prevailing party.

In the event the County incurs attorney fees and/or costs in the defense of claims under this
provision such attorney fees and costs shall be recoverable from the Contractor. In addition
King County shall be entitled to recover from the Contractor its attorney fees, and costs
incurred to enforce the provisions of this section.

The indemnification, protection, defense and save harmless obligations contained herein shall
survive the expiration, abandonment or termination of this Contract.

Nothing contained within this provision shall affect and/or alter the application of any other
provision contained within this Contract.

Applicabie Law and Forum

Except as hereinafter specifically provided, this Contract shall be governed by and construed
according to the laws of the State of Washington, including, but not limited to, the Uniform
Commercial Code, Title 62A RCW. Any claim or suit concerning this Contract shall only be
filed in either the King County Superior Court or U.S. District for the Western District of
Washington, in Seattle.

Conflicts of Interest and Non-Competitive Practices

By entering into this Contract to perform work, the Contractor represents that it has no direct or
indirect pecuniary or proprietary interest, and that it shall not require any interest that conflicts
in any manner or degree with the work required to be performed under this Contract. The
Contractor shall not employ any Person or agent having any conflict of interest. In the event
that the Contractor or its agents, employees or representatives hereafter acquires such a
conflict of interest, it shall immediately disclose such conflict to the County. The County shall
require that the Contractor take immediate action to eliminate the conflict up to and including
termination for default.

By entering into this Contract to perform work, the Contractor represents that no Persons
except as designated by Contractor shall be employed or retained to solicit or secure this
Contract with an agreement or understanding that a commissicn, percentage, brokerage, or
contingent fee would be paid; and no gratuities, in the form of entertainment, gifts or otherwise,
were bided or given by the Contractor or any of its agents; employees or representatives, to
any official, member or employee of the County or other governmental agency with a view
toward securing this Contract or securing favorable treatment with respect to the awarding or
amending, or the making of any determination with respect to the performance of this Contract.

Disputes, Claims and Appeals

The Contractor shall address questions or claims regarding the Contract in writing to the Buyer
and Project Manager, within ten (10) Days of the date on which the Contractor knows or
should know of the question or claim. No claim by the Contracter shall be allowed if asserted
after final payment under this Contract. No claim shall be allowed for any costs incurred more
than ten (10) Days before the Contractor gives written notice, as required in this section. The
Buyer and Project Manager shall ordinarily respond to the Contractor in writing with a decision,
but absent such written response, the question or claim shall be deemed denied upon the
tenth (10th) Day following receipt by the Buyer and Project Manager.

ITB# 1681-11-PAP 13
Lync 2010 Cerlified IP Phone Devices



3.14

In the event the Contractor disagrees with the determination of the Buyer and Project

Manager, the Contractor shall within five (5) Days of the date of such determination, appeal the
determination in writing to the Procurement and Contract Services Section Manager. Such
written notice of appeal shall include all information necessary to substantiate the appeal. The
Procurement and Contract Services Section Manager shall review the appeal and make a
determination in writing, which shall be final. Appeal to the Procurement and Contract Services
Section Manager shall be a condition precedent to alternative dispute resolution or litigation.

Pending final decision of a dispute hereunder, the Contractor shall proceed diligently with the
performance of the Contract and in accordance with the direction of the Buyer or Project
Manger. Failure to comply precisely with the time deadlines under this subsection as to any
claim shall operate as a waiver and release of that claim and an acknowledgement of prejudice
to the County.

Maintenance of Records/Audits

The Contractor shall maintain, and shall require any sub-contractor to maintain, accounts and
records, including personnel, property, financial, and programmatic records and such other
records as may be deemed necessary by the County to ensure proper accounting for all
contract funds and compliance with this Contract. All such records shall sufficiently and
properly reflect all direct and indirect costs of any nature expended and services provided in
the performance of this Contract. The Contractor shall make such documents available to the
County for inspection, copying, and auditing upon request.

All records referenced in subsection (A) shall be maintained for a period of six (B) years after
completion of work or termination hereof unless permission to destroy them is granted by the
Office of the Archivist in accordance with RCW Chapter 40.14, or unless a longer retention :
period is required by law. f

The Contractor shall provide access to its facilities, including those of any sub-contractor, to
the County, the State and/or federal agencies or officials at all reasonable times in order to
monitor and evaluate the services provided under this Contract.

The Contractor agrees to cooperate with County or its designee in the evaluation of the
services provided under this Contract and to make available all information reasonably
required by any such evaluation process. The results and records of said evaluation shall be
maintained and disclosed in accordance with RCW Chapter 42.58.

If the Contractor expended a total of $500,000.00 or more in federal awards during its fiscal
year, and is a non-profit organization, and is, under this Contract, carrying out or administering
a program or portion of a program, it shall have an independent audit conducted in accordance
with OMB Circular A-133, which shall comply with the requirements of GAAS (generally
accepted auditing standards), GAO's Government Audit Standards and OMB Circular A-133,
as amended and as applicable. Contractors expending federal awards from more than one
source shall be responsible for determining if the combined financial awards are equal to or
greater than $500,000.00. The Contractor shall provide one copy of the audit report to each
County division providing federal awards to the Contractor no later than nine (9) months
subsequent to the end of the Contractor’s fiscal year.
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3.15

3.16

3.17

3.18

3.19

3.20

Other Public Agency Orders

The Washington State Interlocal Cooperative Act RCW 39.34 provides that other governmental
agencies may purchase goods or services on this solicitation or contract in accordance with
the terms and prices indicated therein if all parties agree. The County does not accept any
responsibility or involvement in the purchase orders or contracts issued by other public
agencies.

Environmental Purchasing Policy

Bidders able to supply products containing recycled and environmentally preferabie materials
that meet performance requirements are encouraged to offer them in bids and proposals.

The Bidder and Contractor shall use recycled paper for all printed and photocopied documents
related to the submission of this solicitation and fulfillment of the contract and shall, whenever
practicable, use both sides of the paper. (Reference: KCC 10.16 & King County Executive
Policy CON 7-1-2).

Industrial and Hazardous Waste

The Contractor shall comply with all applicable local ordinances, state and federal statutes,
and supporting rules and regulations governing the discharge of industrial waste to public
sewer, private sewer, or side sewer tributary to the metropolitan sewer system.

Contractor shall handle and dispose of all hazardous wastes in compliance with all applicable
local, state and federal laws and regulations, including the Resource Conservation and
Recovery Act, the Washington Hazardous Waste Management Act, and applicable rules and
regulations of the Environmental Protection Agency and the Department of Ecology governing
the generation, storage, treatment, transportation or disposal of hazardous wastes.

Patents and Royalties

The Contractor is responsible for paying all license fees, royalties or the costs of defending
claims for the infringement of any intellectual property that may be used in performing this
Contract.

Supported Employment Program

The County encourages the creation of supported employment programs for developmentally
and/or severely disabled individuals. The County itself has such a program and is actively
seeking to do business with those Contractors and Consultants that share this employment
approach. If your firm has such a program, or intends to develop such a program during the life
of this Contract, please submit Documentation supporting this claim with your bid. If you have
questions, or need additional information, please contact the Community and Human Services
Division, Developmental Disabilities Division, 206-263-9061.

Nondiscrimination and Equal Employment Opportunity

A.  Nondiscrimination in Employment - During performance of this Contract, the Contractor
agrees that it will not discriminate against any employee or appiicant for employment
because of the employee or applicant's sex, race, color, marital status, national origin,
religious affiliation, disability, sexual orientation, gender identity or expression or age
except by minimum age and retirement provisions, unless based upon a beona fide
occupational qualification.
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B. Equal Employment Opportunity Efforts - The Contractor will undertake equal employment
opportunity efforts to ensure that applicants and employees are treated, without regard to
their sex, race, color, marital status, national origin, religious affiliation, disability, sexual
orientation, gender identity or expression or age. The Contractor's equal employment
opportunity efforts shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeships. The Contractor agrees to post in conspicuous places avajlable
to employees and applicants for employment notices setting forth this nondiscrimination
clause. in accordance with KCC 12.16.010.J, "equal employment opportunity efforts” shall
mean active efforts to ensure equal opportunity in empioyment that is free from all forms
of discrimination.

C. Equal Benefits To Employees With Domestic Partners - Pursuant to Ordinance 14823,
King County’'s “Equal Benefits” (EB) ordinance, and related administrative rules adopted
by the County Executive, as a condition of award of a contract is valued at $25,000 or
more, the Contractor agrees that it shall not discriminate in the provision of employee
benefits between employees with spouses, and employees with domestic partners during
the performance of this Contract. Failure to comply with this provision shall be considered
a material breach of this Contract, and may subject the Contractor to administrative
sanctions and remedies for breach.

When the contract is valued at $25,000 or more, the Contractor shall complete a
Worksheet and Declaration form for County review and acceptance prior to Contract
execution. The EB Compliance forms, Ordinance 14823 (which is codified at KCC
Chapter 12.19) and related administrative rules are incorporated herein by reference.
They are also available online at http://www .kingcounty.gov/procurement/forms, Equal

Benefits web page.

D. Nondiscrimination in Subcontracting Practices - During the term of this Contract, the
Contractor shall not create barriers to open and fair opportunities to participate in County
contracts or to obtain or compete for contracts and subcontracts as sources of supplies,
equipment, construction and services. In considering offers from and doing business with
subcontractor and suppliers, the Contractor shall not discriminate against any person
because of their sex, race, color, marital status, national origin, religious affiliation,
disability, sexual orientation, gender identity or expression or age except by minimum age
and retirement provisions, unless based upon a bona fide occupational qualification.

E. Compliance with Laws and Regulations - The Contractor shall comply fully with all
applicable federal, state and local laws, ordinances, executive orders and regulations that
prohibit discrimination. These laws inciude, but are not limited to, RCW Chapter 49.60,
Titles VI and VII of the Civil Rights Act of 1964, the American with Disabilities Act, and the
Restoration Act of 1987. In addition, King County Code chapters 12.16, 12.17 and 12.18
are incorporated herein by reference and the requirements in these code sections shall
specifically apply to this contract. The Contractor shall further comply fully with any equal
opportunity requirements set forth in any federal regulations, statutes or rules included or
referenced in the contract documents.
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3.21

3.22

3.23

F. Smali Contractors and Suppliers and Minority and Women Business Enterprises
Opportunities. King County encourages the Contractor to utilize small businesses,
including Small Contractors and Suppliers (SCS) and minority-owned and women-owned
business enterprises certified by the Washington state Office of Minority and Women's
Business Enterprises (OMWBE) in County contracts. The County encourages the
Contractor to promote open competitive opportunities for small businesses, including
SCS firms and minority-owned and women-owned business enterprises. Program
information is available at http://www kingcounty.gov/bdec.

G.  Sanctions for Violations - Any violation of the mandatory requirements of the provisions of
this Section shall be a material breach of contract, for which the Consuitant may be
subject to damages, withholding payment and any other sanctions provided for by
contract and by applicable law.

Non-Waiver of Breach

No action or failure to act by the County shall constitute a waiver of any right or duty afforded
to the County under the Contract; nor shall any such action or failure to act by the County
constitute an approval of, or acquiescence in, any breach hereunder, except as may be
specifically stated by the County in writing.

Severability

Whenever possible, each provision of this Contract shali be interpreted to be effective and
valid under applicable law. If any provision is found to be invalid, illegal, or unenforceable, then
such provision or portion thereof shall be modified to the extent necessary to render it legal,
valid, and enforceable and have the intent and economic effect as close as possible to the
invalid, illegal, and unenforceable provision. If it is not possible to modify the provision to
render it legal, valid and enforceable, then the provision shall be severed from the rest of this
Contract. The invalidity, illegality or unenforceability of any provision shall not affect the
validity, legality or enforceability of any other provision of this Contract, which shall remain

vaiid and binding.
Certification Regarding Debarment, Suspension and Other Responsibility Matters

This Contract is a covered transaction for purposes of 49 CFR Part 29. As such, the Contractor
Is required to verify that none of the Contractor, its principals, as defined at 49 CFR 29.995, or
affiliates, as defined at 49 CFR 29.905, are excluded or disqualified as defined at 49 CFR
29.940 and 29.945. The Contractor is required to comply with 49 CFR 29, Subpart C and must
include the requirement to comply with 49 CFR 28, Subpart C in any lower tier covered
transaction it enters into. By signing and submitting this Contract, the Contractor certifies as

follows:

The certification in this clause is a material representation of fact relied upon by King County. ff
it is tater determined that the Contractor knowingly rendered an erroneous certification, in
addition to remedies available to King County, the Federal Government may pursue available
remedies, including but not limited to suspension and/or debarment. The Contractor agrees to
comply with the requirements of 49 CFR 29, Subpart C while this offer is valid and throughout
the period of any Contract that may arise from this Contract. The Contractor further agrees to
include a provision requiring such compliance in its lower tier covered transactions.
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3.24 Incorporation of Documents

The contract between the awarded bidder and King County shall include all documents
mutually entered into at the time of contract award, specifically including the contract
document, the solicitation, and the response to the solicitation. The contract must include, and
be consistent with, the specifications and provisions stated in this solicitation. King County
shall not be bound nor obligated to enter into or sign additional agreements and or documents
other than those required by law.
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SECTION 4 Specific Contractual Terms & Conditions

4.1

4.2

4.3

4.4

Contract Value

The estimated annuat value of this contract is approximately $250,000. King County will not
be limited, restricted or bound by this dollar value, nor shall the County be obligated to
purchase any items contained in this ITB.

Contract Term

The term of this Contract will be five (5) years, subject to the termination clauses contained
herein. King County reserves the right to extend the term if determined to be in the best
interest of the County.

Contracts or purchase orders will be issued by the County. Contract amendments or change
orders issued by the County may reflect modification(s) of contract terms, funding or other
matters.

King County reserves the right to purchase the goods or services described herein from other
sources. The Contractor does not have the exclusive right to fill all of the County’s
requirements for the goods or services awarded nor will the County be obligated to purchase
the estimated annual quantity, or any quantity contained in this Contract.

Contract Administrative Fee

This contract is subject to an Administrative Fee (Fee), of 1% (.01), when used by political
subdivisions outside of King County's Departments, Divisions, or Agencies. The Fee shall be
based on total sales made to each governmental entity, less sales/use tax, freight and any
credit(s), (if appiicable), in accordance contract terms and conditions. The Fee shall be paid by
the contractor, payable and remitted to King County Procurement and Contract Services
Section on July 31st and January 31st of each year and cover sales for the first and second
half of the calendar year respectively. Fees submitted shall reference its respective contract
number and inciude a sales report for the payment period showing the total sales to each
governmental entity, excluding King County. The contractor shall not invoice the Fee to any
contract user as an item on a sales invoice or by any other means.

Price Revisions

Prices shall remain firm for the duration of the Contract period. The Contractor may request
price changes, and shall supply documentation satisfactory to King County such as changes to
the Producers Price Index for the commodity, the Consumer Price Index for the Seattle-
Tacoma-Bremerton area, or a manufacturer’s published notification of price change(s).
Reasonable price changes based on market conditions and price/cost analysis may be
approved by King County.

King County will evaluate this information to determine if revising the pricing is considered fair
and reasonable to the satisfaction of King County. Requests for any such change are to be
made in writing to the Buyer in the Procurement Services Division office. A written change
order issued by the County will institute the price adjustment, provide the new prices and
establish the effective date for the new prices.
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4.5

4.6

4,7

4.8

4.9

The Contractor shall endeavor to give the King County Procurement Services Section thirty
(30) days but not less than fourteen (14) days written notice prior to the effective date of the
price increase. The County may cancel the contract if the price increase request is not

approved.

All price reductions at the manufacturer’'s or distributor's level shall be reflected in a reduction
of the contract price(s) to King County retroactive to the effective date of the price reductions.

Price Revisions

Pricing for items ordered under this Contract shall be based on the discount or multiplier
identified in the bid and the item’s price in the current accepted catalog or price list.

Pricing shall be based on the original catalog or price list until the County has accepted a
subsequent catalog or price list. The County may accept a new catalog or price list by using it
to determine pricing in future orders. If the County determines the prices contained in new
catalogs or price lists are not fair and reasonable, the County may re-bid or purchase the items
through any other means available.

Shipping Charges

All prices shall include freight FOB to the designated delivery point. The County will reject
requests for additional compensation for freight charges.

Packing Slips

Each delivery to the County shall have a packing slip enclosed that identifies the requester,
purchase order number, part number, unit price and quantity of each part shipped. If the
delivery is a partial shipment, indicate on the packing slip that it is not a complete shipment of
that requisition and identify the items not shipped and provide a projected completion date of
the order.

If the delivery combines items from more than one purchase order, separate packing slips shall
be included in the shipment for each.

Use Report

The Contractor shall, if requested, submit to the Buyer a report of sales made to King County
under this Contract. The report, in a format acceptable to King County, shall identify the detail
required by the Buyer, which may include but is not limited to, delivery location, the item
description, whether it's a Contract or non-Contract item, quantity, price and discount.

Warranty

The Contractor warrants that the work performed under this Contract shall be free from defects
in material and workmanship, and shall conform to all requirements of this Contract, for a
period of at least twelve (12) months from date of acceptance of such work by the County. Any
work corrected shall be subject to this subsection to the same extent as the work initially

provided.

The bidder shall provide, upon request by the County, their standard warranty. The warranty
shall be specific for all components of the equipment regardless of whether these components
were built by the original equipment manufacturer or outside suppliers. King County may avail
itself of the bidder or manufacturer's standard warranty if more beneficial to the County.
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4.10

Conducting of tests or inspections, acceptance, or the processing of payment(s) by the County
shall not constitute a waiver of any rights under this Contract or in law. The termination of this
Contract shall in no way relieve the Contractor from its warranty responsibility.

The Contractor shall ensure that the warranty requirements of this Contract are enforceable
through and against the Contractor’s suppliers, vendors, distributors and Subcontractors. The
Contractor shall cooperate with the County in facilitating warranty related work by such
suppliers, vendors, distributors and Subcontractors.

Contractor warrants that the Services shall in ail material respects conform to the requirements
of this Contract. Contractor warrants that qualified professional personnel with in-depth
knowledge shall perform the Services in a timely and professional manner; and that the
Services shall conform to the standards generally observed in the industry for similar Services.
Contractor warrants that the Services shall be in compliance with all applicable laws, rules and
regulations.

Warranty Remedies

Whenever possible, the contractor shall provide “on the spot” settlement of warranty claims or
disputes, and authorize local representatives to act on the equipment manufacturer’s behalf.

If at any time during the twelve (12) Month period immediately following acceptance of any
work covered by this Contract, Contractor or the County discovers one or more material
defects or errors in the work or any other aspect in which the work materially fails to meet the
provisions of the warranty requirements herein Contractor shall, at its own expense and within
thirty (30) Days of notrfication of the defect by the County, correct the defect, error or
nonconformity.

The County shall give written notice of any defect to the Contractor. If the Contractor has not
corrected defect within thirty (30) Days after receiving the written notice, the County, in its sole
discretion, may correct the defect itself. In the case of an emergency where the County
believes delay could cause serious injury, loss or damage, the County may waive the written
notice and correct the defect. In either case the County shall charge-back the cost for such
warranty repair to the Contractor,

The Contractor is responsible for all costs of repair or replacement in order to restore the work

to the applicable Contract requirements, including shipping charges, for work found defective
within the warranty period, regardless of who actually corrects the defect.

4.11 Pricing of Spare Parts
The County shall have the right to conduct a cost or Price Analysis on specific spare parts if
pricing appears to be in excess of standard industry pricing for similar parts. Any difference
shall be subject to negotiations to the satisfaction of the County. The County is not required to
purchase spare parts under this contract if it can purchase the same item(s) from another
source under terms that are more advantageous to the County.
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4.14

Product Return

The County reserves the right to return standard products to the Contractor for full refund or
credit when the Contractor is notified of the return within 30 days of the County’s receipt of
products.

The County further reserves the right to return products, parts and supplies determined to be
surplus and no longer required by the County. Parts and supplies eligible for return to the
Contractor shall have been purchased for inventory or as spares, be unused, and in the same
general condition as when received. The County will advise the Contractor of its intention to
return any parts and supplies. The Contractor has no obligation to accept such goods more
than 2 years after the County's receipt of said goods. The Contractor is allowed a restocking
fee of not more than 15% (fifteen percent) of the current price for the return of surplus
products, parts and supplies.

The Contractor shall, at the County’'s option, issue a credit for the dollar value of the
merchandise returned or refund that dollar amount (less any applicable restocking fee) to King
County. This subsection does not apply to any merchandise made to order for the County.

Hazardous Chemical Communication

In order to comply with WAC 296-62-054, Hazard Communication, the Contractor shall
prepare, a Material Safety Data Sheet (MSDS) for all products containing any toxic products
that may be harmful to the end user. The MSDS Sheet is to accompany the toxic product(s) to
the specified delivery sites and include the Chemicai Abstract Service (CAS) numbers for
every chemical that is listed in the MSDS. If the product is actually used diluted, the rate shall
be so stated in the MSDS and the hazards and corresponding Personal protection, etc. also be
listed. SARA Title 3 chemicals shall be listed with the percentage by weight of the total

product. The MSDS shall include a statement as to the intended use of the product.

Prohibition on Asbestos-Containing Products

Asbestos-containing products shall not be provided to the County under this Contract, unless
no practicable aiternative for the asbestos-containing product exists and the Contractor obtains
the written consent of the County. The Contractor shall notify the County in writing at least sixty
(60) Days before it plans to supply the County with an asbestos-containing product. The
County will respond to such notification within thirty (30) Days of receipt. The Contractor shall
comply with applicable state, federal and local labeling and other laws, regulations and
ordinances pertaining to asbestos-containing products, including, but not limited to, the State
of Washington Industrial Safety and Health Act and the federal Occupational Safety and Health

Act.
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SECTION 5 Technical Specifications

5.1

5.2

5.3

Overview of King County

King County is a multi-purpose government with approximately 13,000 employees. Located in
Washington State and covering more than 2,200 square miles between Puget Sound and the
Cascade mountain range, King County is nearly twice as large as the average county in the
United States. With more than 1.9 miliion people, King County ranks as the 14th most
populous county in the nation.

King County provides regional services to all residents of the county, including people who live
in cities. These include courts and related legal services, public health services, the county
jail, records and elections, marriage and pet licensing, property tax appraisals, regional parks
and facilities, King County International Airport (Boeing Field), public transit, and sewage
disposal.

fn unincorporated communities, King County provides the services listed above and many local
services, including land-use regulation, building permits, police protection, roads and iocal
parks. Other local services in unincorporated communities are provided by fire, water, library
and hospital districts which operate independently of county government. The King County
government is composed of three major branches: Executive, Judicial and Legislative.

Introduction of Specifications

King County expects to replace approximately 12,000 telephone sets with a combination of full
featured telephones, basic telephones and soft phones. The successful bidder shall supply
and deliver on an as-needed basis, new Aastra and/or Polycom IP telephones or their
equivalent, as required by King County Office of Information Technology (KCIT). All phones
shall be certified by Microsoft as Microsoft Lync Server 2010 compliant and meet all
requirements found in sections 5.5 & 5.6.

The total quantities needed of each type of telephone are currently unknown. The anticipated
procurement approach for phase one will be to buy a quantity of 2,200 telephones. Future
phases will purchase additional sets and the County will maintain a suttable number of spares.

No installation or additional software is required with this contract.

Ordering

Authorized County staff may place orders via telephone, email, or fax. Upon receiving an
order from the County, the Contractor shali with-in twenty four (24) hours excluding weekends
and County observed holidays, confirm receipt of order to County. Order confirmations will be
done via: phone, fax, or email, whichever County staff request at time of order placement.
Order confirmations shall include an expected delivery method and date and be updated when
shipment tracking information is available.

The Bidder shall have one or two designated account specialists assigned to the County. This
person(s) will be familiar with the contract, be able to provide contract pricing, product
consultation, and handle manufacturer warranty claims. Prior to award of contract, the County
will ask for the account specialist's name(s), toll free phone number, fax number, email
address, and their physical work location.

ITB# 1681-11-PAP 23
Lync 2010 Certified IP Phone Devices



5.4 Required Features and Functionalities for Basic Telephone Sets

A. Aastra models shall be 6721ip or approved equal.
B. Polycom models shall be CX500 or approved equal.
C. All equipment shall be new and black in color unless otherwise specified
D. All equipment shall carry a minimum twelve (12) month warranty
E. All equipment shali come boxed with:
1. 14’ Ethernet cabie, 8 conductor, to connect to the Local Area Network (LAN)
2. 6" Universal Serial Bus (USB) cable appropriate for the telephone to tether to the
user's computer
3. 12" handset cord color to match telephone
F.  Support Link Layer Discovery Protocol (LLDP)
‘G, Support voice Virtual Local Area Network (VLAN) request via Dynamic Host Configuration
Protocol (DHCP) or Cisco compliant trunking
H.  Wall mountable
I.  The following codecs shall be supported;
1. Real time audio
2. G711, G722
3. G7221
J.  Personal Identification Number (PIN) authentication
K. The following Lync voice features;
1. E911 support
2. Malicious call trace
3. Private incoming line
4.  Add multiple people to an existing call
5. Merge existing calls
6. Invite address book contacts into call
7. Make uninterrupted call transfers to a mobile telephone
8. Search global address list
9. Search Lync contacts
10. Single identity (active directory)
11. Automatic updates
12. Integrated manageability
ITB# 1681-11-PAP 24

Lync 2010 Certified IP Phone Devices



5.5 Required Features and Functionalities for Full Feature Telephone Sets

A.

= X =

Aastra models shall be 6725ip or approved equal.

Polycom models shall be CX600 or approved equai.

All equipment shall be new and black in color unless otherwise specified

All equipment shall carry a minimum twelve {12) month warranty

All equipment shall come boxed with:

1. 14’ Ethernet cable, 8 conductor, to connect to the Local Area Network (LAN)

2. 6 Universal Serial Bus (USB) cable appropriate for the telephone to tether to the
user's computer

3. 12" handset cord color to match telephone
Support Link Layer Discovery Protocol (LLDP)

Support voice Virtual Local Area Network (VLAN) request via Dynamic Host Configuration
Protocol (DHCP) or Cisco compliant trunking

Two port gigabit Ethernet switch to allow the computer to be connected to the telephone.
The telephone is then connected to the LAN

Speakerphone

Support for headsets

Unified Communications (UC) presence indicator :
Visual message waiting indicator i

The ability to view contacts, including federated contacts, and corporate directory users
presence

The following codecs shall be supported;
1.  Real time audio

2. G711,G722

3. G721

Personal Identification Number (PIN) authentication
The following Lync voice features;

E911 support

Malicious call trace

Private incoming line

Add multiple people to an existing call
Merge existing calls

Invite address book contacts into call

N g s 0N =

Make uninterrupted call transfers to a mobile telephone
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8. Search global address list
Search Lync contacts

10. Computer pairing through USB

11. View outlock calendar

12. One-click to join conference calis

13. Integrated video, sharing applications, whiteboard, when the telephone is connected
to a computer

14. Search outlook contacts
15. Single identity (active directory)
16. Automatic updates
17. Integrated manageability
5.6 Warranty

The manufacturer's standard warranty shall apply and the Contractor (reseller) shall support
the manufacturer’s standard warranty. Aastra and Polycom devices have a warranty period of
at least one (1) year and approved equals shall have at a minimum the same warranty.

During the warranty period, equipment failing to properly function will be returned to the
contractor for repair. If a repair cannot be accomplished and the set returned within thirty (30)
days, a new or factory refurbished replacement device shall be shipped instead. The
replacement equipment shall, at a minimum, carry the remaining time on the initial twelve (12)
month warranty period and shall meet all the of the original equipment technical specifications.

5.7 The Brand Name or Equal

When products of a specific brand(s), material(s}, construction, design, style, or size are
named, they indicate the quality level or performance required for the product(s) in the
invitation to bid.

Following are the salient characteristics of the products in the invitation to bid.

A. Proposed equal products shall meet or exceed all required features and functionalities
listed in Sections 5.4 and 5.5.

B. Proposed equal products shall have the same service lifetime as the specified models.

The telephone manufacturers and models specified are certified by Microsoft as Lync
Server 2010 compliant and proposed equals must be on Microsoft's certified list by the
due date for submitting equals found in Section 6.2.

These characteristics are provided for informational purposes only. Alternate products must
be submitted and approved prior to bid opening.
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Equal Products may be considered provided they meet the same form, fit, function and quality
of the original product(s) specified. The bidder shall submit, at least 10 days prior to bid due
date, the brand, model, part number, MSDS, test results and any other documentation that can
substantiate that the "Equal Products” are acceptable. An initial determination if the product is
acceptable will be complete at least 5 days prior to bid opening. Any samples shall be
provided to King County at no charge. These products shall not void any warranty. The
products shail be approved by the original manufacturer for use in their equipment. The bidder
shall be responsible for any direct and consequential damage to equipment caused by their
products.

King County retains the sole right to accept or reject “Equal Products” that are bid.

Equal brands/products shall be submitted to the County directly to the Buyer via email, fax,
mail or hand delivery prior to the due date detailed in Section 6.2.

If Bidder is proposing equal brands, they must provide technical documentation showing how
the proposed item conforms to the fit requirement.

Bids submitted offering equal products that were not approved as described in Section 5.7
above will be rejected by the County.
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6.5 Pricing

Attachment A, Pricing Sheet shall be completed and submitted with bid.
Enter the Manufacturer name and part number below each line item for approved equals.

The schedules on the price sheet list current models. The percent discount offered for
these items shall be consistent for all other related items purchased under this contract.
This will include accessories and new phone models when available. Accessories are
made by the same manufacturer and include but are not limited fo: power cords, cables,
handsets, and headsets.

Bidders shall provide the manufacturer's list price (or MSLP), percent discount off the list
price, unit price, and the total price. Enter 0% in the discount percentage space if offering
no discount.

In the event of a discrepancy between the unit price and the extended price, the unit price
will prevail.
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Department of Executive Services

| | nV]tatlon to B |d m Finance and Business Operations Division

Procurement and Contract Services Section

Addendum # 1 King County 206-263-9400 TTY Relay: 711

ADDENDUM DATE: OCTOBER 24, 2011

Invitation to Bid (ITB) Title: Lync 2010 Certified IP Phone Devices

ITB Number: 1681-11-PAP

Due Date: October 27, 2011 - 2:00 p.m.

Buyer: Paul Price, paul.price@kingcounty.gov, 206-263-9309

Alternate Buyer: Kathleen O'Connor, kathleen.oconnor@kingcounty.gov, 206-263-9296

This addendum is issued to revise the Original Invitation to Bid posted to King County website on
Tuesday, October 04, 2011 as follows:

Section 5.4 & 5.5 Required Features & Functionalities

5.4 Required Features and Functionalities for Basic Telephone Sets

E. All equipment shall come boxed with manufacturer’s standard length cables and
cords to include:

1. 14’ Ethernet cable, 8 conductor, to connect to the Local Area Network (LAN)

2. 6 Universal Serial Bus (USB) cable appropriate for the telephone to tether to the
user's computer

3. 42 6 handset cord color to match telephone
5.5 Required Features and Functionalities for Full Feature Telephone Sets

E. All equipment shall come boxed with manufacturer’s standard length cables and
cords to include:

1. 14’ Ethernet cable, 8 conductor, to connect to the Local Area Network (LAN)

2. 6 Universal Serial Bus (USB) cable appropriate for the telephone to tether to the
user's computer

3. 42 6’ handset cord color to match telephone

All other terms and conditions shall remain the same.

Upon request, this Invitation to Bid Addendum will be provided in alternative
formats such as Braille, large print, audiocassette or computer disk for individuals

with disabilities.



" ATTACHMENT A - PRICING SHEET

Estimated quantities are for bid evaluation purposes only and reflect the annual estimated quantities
of approximately 4,000 sets in a mix of models.

Contract pricing is based on a Discount off the published Catalog price or Manufacturer's Suggested
List price. To ensure equivalence, the base price for schedule 1 shalf be the current published
Catalog Price or Manufacturer's Suggested List Price (MSLP), if applicable. Using that as a basis, fill
in the Catalog Price or MSLP, the Discount Percentage (if any) offered and the Unit Price. The Unit
Price is calculated by multiplying the Catalog Price or MSLP times the Discount Percentage (if any)
and subtracting this amount from the MSLP. Extend the total by multiplying the Estimated Quantity
times the Unit Price for each line item below.

The pricing sheet provides a representative list of the items to be purchased under the Contract.

Other related same brand accessories may also be purchased under this Contract. The discount
percentage offered for the accessories shall be consistent for all accessories purchased under this

Contract.

Bidders shall bid all line items in a schedule to be considered responsive. Bidders failing to complete
all of the fields in a schedule may be deemed non-responsive. If no discount percentage is offered,
enter 0% in the appropriate space.
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