
An innovative and resilient 
clean water enterprise 
revolutionizing the recovery 
of valuable resources for 
sustainable communities.

We protect public health 
and enhance the 
environment by collecting 
and treating wastewater 
while recycling valuable 
resources for the Puget 
Sound region.

Safety: We protect ourselves and others before all other priorities. Safety is a 
virtue to be instilled in each of us.

Innovation: We foster a creative environment where employees openly and 
enthusiastically search for new ways to improve our work.

Spirit of Service: We reliably and equitably deliver exceptional products and 
services to our customers and communities all day, every day.

Empowered Teams: We respect, trust, collaborate and communicate – openly
embracing problems and conflict as opportunities to create solutions. 

Communications: We listen to and share with each other timely, accurate and 
clear information to ensure effective performance of our work.

Cultivate Mastery: We provide opportunities to encourage each other to reach 
our highest level of performance within an inclusive, positive, fun work environment.
 
Financial Accountability: We are responsible stewards of public dollars.

MISSION

VALUES

VISION

GOALS
Stimulate Innovation
Build a Sustainable and Resilient Future
Educate and Engage Customers
Grow Employees
Advance Resource Recycling
Maximize Financial Performance
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