
 

Therapy Manager 
 

The therapy manager is responsible for training and supervision for, and compliance of, WDC’s 
team of early-intervention primary service providers (PSPs). This position is instrumental in the 
development and implementation of PSP policies, practices, and procedures. This position 
directly supervises lead PSPs while maintaining a reduced PSP caseload and serving as 
evaluator, as needed.   

 
General Responsibilities: 

Development of programs: Work with director of programs & services to assess value and ROI of 
current EI programs, services, and practices, and propose potential changes and additions, utilizing 
financial and other analytical tools as provided. 

Personnel: Responsible for staff hiring, training and supervision of early-intervention therapy 
team. Work with director of programs & services to ensure staffing levels are appropriate to meet the 
needs of the families served by Wonderland and to provide services in compliance with the IFSP. 
Provide direct supervision and training for therapy leads.  

Clients: Actively participate with director of programs & services in development of processes and 
procedures related to service delivery and ensure proper implementation; utilize electronic client data 
and tracking systems to monitor compliance, quality, and caseloads; deliver family-focused, strength-
based support and services to caseload utilizing a coaching model; actively participate in 
transdisciplinary teaming. Determine weekly preliminary case assignments. Act as facilitator for all 
team meetings. Carry reduced PSP caseload. 

Technology: Assists with development of forms and documents to collect critical program and 
demographic data and ensures PSP team is trained and utilizing databases properly. Provide 
accurate reports to director of programs & services as requested. 

Volunteers & interns: Provides oversight for interns & volunteers working with the therapy team. 
Community awareness & outreach: Represent Wonderland EI program in community, as requested. 

Other: Meet regularly with director of programs & services to ensure optimum communication; 
contribute to reports, provide data and forecasting, and participate in professional activities and 
continuing education that focuses on and builds program and management-related skill sets; 
and perform other duties as assigned. 
 
Qualifications: 

• Minimum bachelor’s degree and WA State licensure in profession approved by ESIT to act in 
PSP role (SLP, OT, PT, special educator, mental health practitioner, or social worker) 

• Masters' degree preferred 

• One year of management/administrative experience in non-profit, medical, or educational 
setting 

• Four years’ direct service experience  

• Established relationships with medical professionals, social service organizations, and 
educational providers/systems 

• Strong supervisory skills with the ability to recruit, retain, develop, and nurture 
accountability for a high-caliber program staff and encourage a team-based approach to 
work initiatives 

• Proficiency in MS Windows software and database management 

• Proven skills and ability to meet deadlines on diverse projects under pressure 

• High energy, self-motivated, team player 

• Flexibility, sense of humor, grace under pressure a must 

• Good interpersonal and communication skills 

• Ability to work occasional evenings and weekends 

• Bi-lingual an asset 

• Desire to build and strengthen equity practices, and ability to view progress and challenges 
through an equity lens 

• Fundraising event attendance expected up to two times a year 

 
Wonderland is an Equal Opportunity Employer. 


