
This service is also available in
Spanish, Vietnamese, Russian and Mandarin.

Este servicio también está disponible en español.

“Dịch vụ này được cung cấp qua nhiều thứ tiếng, 
kể cả tiếng Việt.”

Эта служба доступна на русском языке.

我们也用普通话提供这项服务。

TTY users can get offender custody information 
by calling the TTY number 1-866-847-1298. 
TTY registrations for phone notification are not 
available in King County, however, TTY users 

can register for email notification.

1-877-425-VINE

www.v ine l ink .com

Tol l - f ree 1-877-425-8463

VICTIM SERVICES

VICTIMS HAVE 
THE RIGHT
TO KNOW

A service provided by the:

King County Departments of 
Judicial Administration and  
Adult & Juvenile Detention

In partnership with Appriss®

VICTIM INFORMATION & NOTIFICATION EVERYDAY
Notes:

Domestic Violence Resources:
Abused Deaf Women's Advocacy Services          
206-726-0093

Asian & Pacific Islander 
Women & Family Safety Center                                                   
206-467-9976

Consejo Counseling & Referral Service          
206-461-4880

Domestic Abuse Women's Network                 
425-656-7867 / 1-866-286-3296

Eastside Domestic Violence Program            
425-746-1940 / 1-800-827-8840

Jewish Family Services                                  
206-461-3240

NW Network of Bisexual, 
Trans, Gay & Lesbian Survivors                                                         
206-568-7777

New Beginnings                                              
206-522-9472

Peace in the Home Helpline 
(14 languages offered)                                                         
1-888-847-7205

Refugee Women's Alliance                             
206-721-0243

Salvation Army Catherine Booth                     
206-324-4943

Seattle Indian Health Board                           
206-324-9360

WA State Domestic Violence Hotline          
1-800-562-6025 

YWCA East Cherry African American 
Outreach  206-568-7845

YWCA South King County 
Domestic Violence Services                                                           
425-226-1266
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VINE is an automated service that lets you track the 
custody status of offenders in jail or prison. By calling 
the toll-free number or visiting www.vinelink.com, you 
can find out the custody status of an offender. You 
can also register to be notified by phone and email 
if the custody status of an offender changes.

_________________________________________
Offender name 

_________________________________________
Offender number

_________________________________________
Your four-digit PIN

Do not rely solely on VINE for your safety. If you 
feel that you may be at risk, take precautions as 

if the offender has already been released.

KING COUNTY
VICTIM INFORMATION AND NOTIFICATION EVERYDAY

FA
C

TS

•	 If you feel you are in danger, call 911 immediately.

•	 Since VINE calls automatically when an offender’s 
custody status changes, you may get a call from VINE 
in the middle of the night.

•	 If you do not answer a notification call, VINE will leave 
a message. If there is no answer, VINE will continue 
calling back until you enter your PIN or until up to 48 
hours have passed.

•	 Do not register a phone number that rings to a 
switchboard.

•	 VINE is confidential. The offender will not know you 
are registered with VINE.

•	 You can register multiple phone numbers and email 
addresses for notifications.

•	 If you forget your PIN, call the toll-free number and 
press zero. You will be transferred to an operator who 
can help you reset your PIN or cancel notification.

•	 Operators are available 24 hours a day, seven days 
a week to assist you.

•	 The King County VINE Service only includes inmates 
in the King County Jail. If an inmate is housed in or 
transferred to another facility in Washington, contact 
WA Statewide SAVIN for notification registration.

1-877-425-8463
TTY 1-866-847-1298   www.vinelink.com

www.v ine l ink .com 

Information
Call 1-877-425-8463 or visit www.vinelink.com and 
follow the instructions to access custody information.

Registration
If the offender is in custody, you can register to 
receive notifications.

If registering a phone number, you will be asked to 
create a four-digit personal identification number (PIN) 
that will be used to confirm that the call was received. 
Make sure your PIN is easy to remember.

Email registrations do not require a PIN.

Notification
You will be notified about the following events:

•	 Release
•	 Transfer
•	 Escape

When VINE calls, listen to the message, then enter 
your PIN followed by the pound (#) key when asked. 
Entering the PIN lets VINE know that you received the 
call and will stop the service from calling you again.

General Resources:

24 hour Crisis Line                                      
206-461-3222 / 1-866-427-4747

Crime Victims Service Center / Families 
& Friends of Violent Crime Victims             
1-800-346-7555

WA SAVIN Protective Order                     
1-877-242-4055

WA Statewide SAVIN 
(VINE for WA Jails & DOC)                                                             
1-877-846-3492 

Sexual Assault Resources:

Harborview Center for Sexual Assault
& Traumatic Stress                                     
206-744-1600

King County Sexual Assault
Resource Center                                                  
1-888-998-6423

Write down the following 
information, tear off this panel,

and keep in a safe place: 


