Module 14: Working with your Doctor/Health Care Team
	BACKGROUND


Team Members:
Your health care team is made up of the professional who provide your medical treatment and health care. A health care team can include (a): 

· Nurse educator 
· Dietitian 
· Pharmacist 
· Social worker 
· Case-manager 
· Community health worker 
· Counselors 
· General health doctor, nurse practitioner or physician’s assistant

· Doctor or nurse practitioner who specializes in the care of diabetes
It is important for a person living with diabetes to establish and maintain good communication with their health care team members. Most health care providers want to get the most out of the visit time they have and stay on schedule, so that they are able to see all of their patients that day. One way to help get the most out of a visit to your doctor/health care provider is to take P.A.R.T. This stands for Prepare, Ask, Repeat and Take action. 
Prepare: Before you go in for a visit or make a phone call to your provider, make a list of the issues you would like to discuss. You should then prioritize your concerns, because it’s possible you may only have time to discuss your top 2 or 3 items.
State your issues at the beginning of your visit so that there is time to properly address them. Be prepared to negotiate, as your provider may have some things he/she wants to follow up on.
Prepare the information that you would like to share and that you think your provider would like to see. This may include your blood sugar log, blood pressure readings, diet/food journal, action plan on exercise, or anything else that provides a quick overview of your self-care efforts. 
Ask: Ask questions, especially if you do not understand a test, treatment or some general information your provider is giving you.


Repeat: Repeating information back allows you to check to see if you understood correctly. It also lets the provider know that you heard correctly (or incorrectly, in which case they could correct the misunderstanding). An example is: “I’m not sure I heard you right; did you say that I should check my blood sugar before every meal for 2 weeks only?” 
Take Action: It’s especially important to have a clear idea of what you will do next. If it is helpful, ask your provider to write down instructions or recommend further information/reading materials. If you don’t feel you can do what is being asked, be honest and let your provider know. For example, “I won’t be able to take the aspirin because it causes a bad upset stomach.” Now your provider can work with you to potentially find other options. 
What to Expect: 
When you see your provider about your diabetes, you can expect that they will want to know about your:
· Blood sugar readings 
· Symptoms of high or low blood sugar 
· Any worrisome symptoms that could indicate a complication of diabetes (Reviewed in modules: 10, 11, 12, & 13) 
They will also order tests to ensure you are staying healthy and not developing long term problems. These tests may be for heart disease, eye, foot, kidney or other problems.
 
Tips for Getting the Most Out of Your Health Care Visit 
· Write down questions/concerns or issues you wish to bring up with your provider (keep an on-going list in a handy location) 
· Bring a friend/family member with you during your appointment to help ensure you get your key questions addressed (and to help you remember the information)

· Bring in any information that you have been monitoring (blood sugar readings, blood pressure readings, exercise log, diet/food log, symptom log, etc.) 
· Write down notes during the visit to remind yourself later of what you discussed

· Make sure you have a follow-up plan for when you will call or come back
Diabetes Standards of Care Schedule

(ADA Recommendations)
	· Once
	· Pneumococcal vaccine 

	· Every visit 
	· Blood pressure

· Weight

· Foot Check 

	· Every 3 months 
	· A-1-C Test  

· Regular visits to your diabetes care provider

· Regular visits to your dentist 

	· Every year 
	· HDL, LDL, triglycerides and total cholesterol: 

· (more often if checking on/adjusting medications)

· Kidneys: micro albumin measured

· Eyes: dilated eye exam

· Feet: more often in patients with high-risk foot conditions (neuropathy, vascular disease)

· Flu shot

· Review meal plan

· Update with a diabetes educator 

	· Every 2 years 
	· HDL, LDL, triglycerides, total cholesterol: if last few years of readings indicates very low risk 


Taken from: “American Diabetes Association Complete Guide to Diabetes,” 4th Edition, 2005.

	TOOLS/TEACHING AIDES, REFERENCES


Handout: 
“Getting the Very Best Care for Your Diabetes.” ADA Toolkit No. 2. 
“Working with Your Health Care Team” Taken with permission from “Type 2 
Diabetes: A Curriculum for Patients and Health Professionals,” American Diabetes Association, 2002.

“Take Charge! My Visit Planning Tool,” from the American Diabetes Association. To order, call 1-800-342-2383. Order Code: 1559-01 
	Assessment Questions
	Content
	Tips and Teaching Aids

	How do you feel after a typical visit with your primary care provider?


Do you generally feel as if you got all your questions answered and that you understood all the information?
	It is important for a person living with diabetes to establish and maintain good communication with their health care provider.

 
Most health care providers want to get the most out of the visit time they have and stay on schedule, so that they are able to see all of their patients that day.

One way to help get the most out of a visit to your doctor/health care provider is to take P.A.R.T. This stands for Prepare, Ask, Repeat, and Take action.

Prepare: Before you go in for a visit or make a phone call to your provider, make a list of the issues you would like to discuss. Realize that you may only get your top 2 or 3 items addressed, so try to prioritize your concerns.
State your issues at the beginning of your visit so that there will be time to properly address them. Be prepared to negotiate, as your provider may have some things he/she would like to follow up on.
Prepare the information that you would like to share and that you think your provider would like to see. This may include your blood sugar log, blood pressure readings, diet/food journal, action plan on exercise, or anything else that provides a quick overview of your self-care efforts. 

Ask: Ask questions, especially if you do not understand a test, treatment or some general information your provider is presenting. 

Repeat: Repeating information back allows you to check to see if you understood correctly. It also lets the provider know that you heard correctly (or incorrectly, in which case they could correct the misunderstanding). An example is: “I’m not sure I heard you right. . . did you say that I should check my blood sugar before every meal for 2 weeks only?” 

Take Action: It’s especially important to have a clear idea of what you will do next. If it is helpful, ask your provider to write down instructions or recommend further information or reading materials. If you don’t feel you can do what is being asked, be honest and let your provider know. For example, “I won’t be able to take the aspirin because it causes me to have an upset stomach.” Your provider can now work with you to potentially find other options. 

What to Expect: 
When you see your provider about your diabetes, you can expect that they will want to know about your 

· Blood sugar readings 
· Symptoms of high or low blood sugar 
· Any worrisome symptoms that could indicate a complication of diabetes
They will also order tests to ensure you are staying healthy and not developing long term problems such as heart disease, eye, foot or kidney problems. 

Tips for Getting the Most out of Your Health Care Visit
· Write down questions, concerns or issues you wish to bring up with your provider (keep an on-going list in a handy location) 
· Bring a friend or family member with you during your appointment to help ensure you get your key questions addressed (and to help you remember the information) 
· Bring in any information that you have been monitoring (blood sugar readings, blood pressure readings, exercise log, diet/food log, symptom log, etc.) 
· Write down notes during the visit to remind yourself later of what you discussed
· Make sure you have a follow-up plan for when you will call or come back.
	AIDE:
View the Diabetes Standards of Care Schedule

(ADA Recommendations)
Refer to table in “Background” section of Module 14


	
	ACTIVITY
	

	Do you have a place where you can keep your doctor’s phone numbers and health information in your home?

Do you keep a list of questions for your doctor to review at your next appointment?
	Ask client to locate a pad of paper or piece of paper that they would like to use to write down questions they have. Ask them to keep it handy (in a folder or a specific drawer, etc.) so that it is easily accessible and can be brought with them to their appointments.
Alternative: May use the “My Visit Planning Tool” from the ADA, although there isn’t much room to write questions.

Ask client if they would want to add to their folder the names and phone numbers of their diabetes care providers (dentist, eye doctor, nurse educator, dietitian, etc.) and any pertinent information they keep (results of last eye exam, recent lab test results).
	AIDES:

Folder or paper for client to use (with STEPS logo?) 
“Take Charge! My Visit Planning Tool,” from the American Diabetes Association


	SELF-MANAGEMENT GOAL


Educator may wish to paraphrase the following:

· It’s helpful to consider setting a goal or an aim along with a behavior specific plan that you want to work toward over the next few weeks

· It should be something you want to do in order to improve your health

· It may be specifically related to diabetes or may be just something in general that you want to do to improve your health

· Would you be willing to take a few minutes to think about a goal you would like to achieve and work through an action plan to achieve your goal?

Try to get client to write down their goal and action plan (Self-Management Goal/Action Plan Form). Remember to let them work through the process as much as possible.

Examples of Goals pertaining to this Module/Section Include: 

1. Prepare a list of questions (by priority) to bring to next health care appointment

2. Talk to a friend/family member about coming to your next health appointment

3. Keep a folder of information so that you have it handy/are organized for your appointment and can keep track of information you receive

	TOOLS/TEACHING AIDES, REFERENCES


1. The Joslin Guide to Diabetes: A Program for Managing Your Treatment, Beaser, R.S. Fireside ed./Joslin Diabetes Center, 2005. 
2. Living a Healthy Life with Chronic Conditions: Self Management of Heart Disease, Arthritis, Diabetes, Asthma, Bronchitis, Emphysema and others. Lorig, K. et al. Bull Publishing Co. Palo Alto, California, 2000.
3. Type 2 Diabetes: A Curriculum for Patients and Health Professionals, American Diabetes Association, 2002.
4. American Diabetes Association, Cardiovascular Disease Toolkit: http://www.diabetes.org/for-health-professionals-and-scientists/CVD.jsp 
These materials were adapted from Type 2 Diabetes: A Curriculum for Patients and Health Professionals, American Diabetes Association, 2002.

