landlord/tenant issues
Statement of the Problem

The Expert Panel recommends that patients should reduce exposure, as much as possible, to allergens to which the patient is sensitized and exposed.  The first and most important step in controlling allergen-induced asthma is to advise patients to reduce exposure to relevant indoor and outdoor allergens to which the patient is sensitive (Evidence A).  Since patients often do not own their dwelling, it is important to engage the landlord in helping to make changes to reduce their asthma burden.

Background

Cooperation from landlords will be necessary to implement some of the home changes needed to improve indoor environmental quality.  For example, carpet removal, installation of ventilation, structural defects in walls, leaks and plumbing problems and serious pest infestations will require some effort on the part of landlords if they are to be addressed effectively.  

The Asthma Home Visit Project participants will have different types of landlords: Seattle Housing Authority, Section 8 and private, non-subsidized.  The specific protocols for each type of landlord differ and are described below.

ASSESSMENT
In all cases, the first step will be for the tenant and CHW to define the problem and solution.  

Educational Messages

· The CHW will review materials prepared by the Tenants Union which describe tenants’ rights and discuss the risks and benefits of approaching the landlord to address the problem.  

· Be explicit in pointing out that despite legal protections from retaliation (including rent increases, eviction, etc.), a landlord might try to act against a tenant who raises concerns.  

· Describe the resources available in the community to help tenants resolve issues with their landlords. 

· If the participant wants to pursue the concern with his/her landlord, the CHW will suggest that the first step is to amicably describe the concern to the landlord/property manager and see if it can be resolved.

Actions

	CHW ACTIONS
	PARTICIPANT ACTIONS

	If the tenant is in SHA housing, the following steps will be suggested to the participant (note: check with SHA on their timelines and procedures):

1. File a work order request.   If no action, then:

2. Contact the local manager. If no action, then:

3. Discuss with CHW, who will notify Project Manager, who will contact SHA. If no action, then:

4. Contact Tenants Union

If the tenant is in Section 8 Housing, the following steps will be suggested to the participant (note: check with SHA on their timelines and procedures):

1. Contact the landlord. If no action, then:

2. Contact the Section 8 worker. If no action, then:

3. Discuss with CHW, who will notify Miriam Philby, who will contact SHA. If no action, then:

4. Contact Tenants Union

If the participant lives in non-subsidized private housing, the following steps will be suggested to the participant (note: check with STU on timelines and procedures in municipal code):

:

1. Contact the landlord. If no action within 2 weeks (sooner if more urgent situation), then:

2. Contact the Tenant’s Union.

The Tenants Union staff will be available to inform the participant of his/her options and refer the tenant to DCLU, the Health Department, Dispute Resolution Center, Tenants Union Legal Resources or Columbia Legal Services as indicated.

CHW will prepare a letter addressed to the tenant describing the problem and its effect on the health of the child and other household members at the participant’s request.  The participant may use this letter to help the landlord better understand the concern.

In no case with either Asthma Home Visit Project staff or Tenants Union staff directly mediates between landlord or tenant.


	The participant will be encouraged to document all communication with the landlord and other agencies during the course of resolving the concern.

If an immediate health threat, such as elevated CO levels, is detected, the tenant will be encouraged to immediately contact the landlord and DCLU.




Follow-up Visits

As needed to resolve the landlord issues

Supplies 
Education Handouts

Referrals
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