seeking emergency care
Statement of the Problem
When asthma symptoms suddenly worsen and relief is not provided by the client’s usual medications or other measures, emergency treatment is necessary to stabilize respiratory function.  Knowing what to try at home based on an Asthma Action Plan and how to get the help needed if those measures do not resolve the problem is key to stabilizing respiratory function.

Background
ASSESSMENT
· Assess knowledge of when to seek emergency care.

· Identify patient’s access to emergency care—phone numbers, addresses, and directions for both clinic and emergency room.  Assess transportation availability.

· Review Action Plan.
Educational Messages

There are two types of situations in which immediate medical assistance is necessary:

· When your symptoms are sudden and very severe at the start, or whenever you see any of the late warning signs (RED zone of action plan).  

When symptoms persist even after you have take rescue medicine:

· You don’t see any improvement after taking the rescue medicine.

· Your symptoms get worse between doses of rescue medicine given every 4 hours.  

· If you are not sure what to do, call your health care provider.
· If you do need immediate attention, call your health care provider.  Call 911 if you can’t get through or if your participant is showing the late warning signs of a severe asthma attack.  If your participant looks very sick, don’t delay: call 911!

· Bring your action plan and medicines when you go to the clinic or emergency room.

· Hopelink provides free transportation for Medicaid recipients for Medicaid approved services.  They can provide bus tickets and assistance with gas costs for your own car.  Call at least 48 hours ahead for appointments.  Urgent same day service (taxi) provided only if medically necessary and space is available.  ASAP rides can take from 15 minutes up to 1 hour.  Participant will be taken to nearest emergency room.  One way service only provided—family must arrange for return transportation.  Call 1-800-923-7433 and be prepared to provide PIC number from medical coupon or participant’s name, birth date, and social security number.  

· Refer to What Happens When You Call 911?  Training notes for specific information about what to expect when you call 911.   
Actions

	CHW ACTIONS
	PARTICIPANT ACTIONS

	· Review asthma warning signs.

· Assure knowledge of peak flow monitoring.

· Review Action Plan.

· Contact project nurse if client needs emergency contact phone information.

· Assure workable plan for transportation to clinic or emergency department is in place.

· Assure emergency information is recorded on “My emergency information” card and posted in visible location.


	· Demonstrate knowledge of Asthma Warning Signs.

· Demonstrate correct peak flow monitoring technique.

· Know emergency phone numbers.

· Have transportation plan and backup.

· Post Emergency Information Card in an easy to read location.




Follow-up Visits

as needed

Supplies 
Action Plan
Education Handouts

Referrals
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