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EDUCATION
LEVY

This program is provided in part
by the voters of Seattle through
the Families and Education Levy.
Now in its 11th year of operation,
the Families & Education Levy
provides the majority of support
to the School-Based Health
Centers as one of its many
functions. Resources from the
Levy are also used by Public
Health—Seattle & King County

to contract for school nurse
services and for health education
programs in Seattle Public Schools.
All of these efforts contribute to
the mission of the Families &
Education Levy to keep kids safe,
healthy, and ready to learn.



Youth Health Services

The most significant function of Youth Health Services (YHS) is

to provide coordination of and oversight to the 14 school-based and
school-linked health clinics in King County. Other responsibilities
include interfacing with Seattle Public Schools to coordinate the Best
Beginnings program and administrative oversight of the SafeNet
program. YHS also partners with Seattle Public Schools to provide
school nursing and health education services. Many other organiza-
tions and programs have also been working to improve the health
status of youth in King County. Youth Health Services provides
consultation and technical assistance to as many of these as possible.
These include adolescent family planning clinics (operated by Public
Health at several of its facilities), the Asthma Coalition, and the
STD Prevention Training Center.

School-Based Health Centers

School-Based Health Centers (SBHC) are a nationally recognized
model for promoting both the health and learning readiness of young
people. In Seattle, there are 12 SBHCs: nine “Teen Health Centers™
at high schools, and three “Wellness Centers” at middle schools.
These SBHCs are a partnership between YHS, community health care
systems, and Seattle Public Schools. YHS contracts with community
health care organizations to administer these comprehensive health
care clinics that are sited within the schools themselves. The clinics
provide health maintenance services, illness-related care, and mental
health support to students who choose to enroll for services. The
school nurse, a medical practitioner, a mental health counselor and
administrative support staff work side-by-side in the Teen Health and
Wellness Centers to assess and treat student health needs, or refer to
the appropriate community provider. The centers target adolescents
who are uninsured and underinsured—those who have nowhere else
to go for medical care and counseling. They also serve young people
who have insurance, but who want confidential care and advice. The
Seattle SBHCs are consistently praised by students, parents, and
school staff as positive places for students to receive health services.

THE YOUTH HEALTH
SERVICES MISSION

In collaborative community
partnerships, Youth Health
Services promotes the health and
learning readiness of children,
youth, and young adults in King
County by supporting health
promotion efforts and assuring
access to quality coordinated

health and preventive services.



Through YHS’s partnership with community agencies, the SBHCs
draw upon the unique capabilities and expertise of many organiza-
tions. In addition to their knowledge of quality health care for
adolescents, our partners contribute staff, space, administrative
support, technical assistance, supplies, and many other resources
without which these projects could not be sustained. In addition to
the generous support the SBHCs receive from the Families & Educa-
tion Levy, sponsoring community agencies contribute a significant
percentage of the total cost of the SBHCs in direct and indirect
resources.

School-Based Health Center Partners

Thanks to the following organizations who administer the Seattle
School-Based Health Centers:

Group Health Cooperative of Puget Sound
Franklin High School Teen Health Center
Washington Middle School Wellness Center

Harborview Medical Center
Cleveland High School Teen Health Center

Odessa Brown Children’s Clinic
Garfield High/NOVA Alternative Schools Teen Health Center

Public Health—Seattle & King County/Columbia Health Center
Rainier Beach High School Teen Health Center
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Puget Sound Neighborhood Health Centers T
Denny Middle School Wellness Center
Madison Middle School Wellness Center
Roosevelt High School Teen Health Center
Sealth High School Teen Health Center
West Seattle High School Teen Health Center

Swedish Medical Center
Ballard High School Teen Health Center

“Health services for adoles-
cents are made possible by an
effective partnership involving
communities, local schools

] ) and health providers. Youth

New This Year in the SBHCs Health Services is a leader in

this effort. Youth are receiving

accessible and high-quality
In February 2002, Youth Health Services welcomed Swedish Medical health services”

Center as our newest partner and as the administrator of the Ballard _ SEATTLE MAYOR GREG NICKELS
Teen Health Center. The BTHC benefits from Swedish’s longstanding
community presence in Ballard and its expertise in health care. In
April 2002, Mayor Greg Nickels, Director of Public Health Dr. Alonzo
Plough, and Seattle Public Schools Superintendent Joseph Olchefske
joined the community at an Open House to celebrate this new program.
The Ballard Teen Health Center is off to a great start and has quickly
established itself as an integral part of Ballard High School.

University of Washington
Nathan Hale High/Summit Alternative Schools
Teen Health Center

BALLARD TEEN HEALTH CENTER OPENS

“Student health has a direct
impact on academic achieve-
ment. Through the Youth
Health Services partnerships,
we can provide the support
and resources necessary to
improve the health of our

SURVEY INDICATES TEACHER AND STAFF SUPPORT children, ensuring that every

student will meet the high

academic standards we have
set for them.”

In order to find out what Seattle Public School teachers, administra-
tors, and staff think of the SBHCs, the Families & Education Levy
Office authorized a staff survey of eight high schools and three middle

schools with health centers (as a new site, Ballard High School did 7;%?5;&?;&3;?“ SEATILE PUBLIC SCHOOLS
not participate). This report, completed in November 2002, was
prepared by the Epidemiology Planning and Evaluation Unit of Public
Health and Youth Health Services, in collaboration with Seattle
Public Schools Health Services.

“In the past, adolescents have
been the group least likely to
seek medical care, but Youth
Health Services addresses

Some of their findings were: this issue by coordinating
appropriate and teen-focused
PERCEPTION OF NEED health services”
= 989% of staff think that the SBHC is needed by students in their —DR. ALONZO PLOUGH, DIRECTOR OF PUBLIC

HEALTH—SEATTLE & KING COUNTY
school.

= 999% of staff reported that they think students’ general health
problems affect their school performance.

= 100% of staff indicated that they think students’ personal or family
problems affect their school performance.

Continued



“The Teen Health Center is a
necessity. I'm graduating but
I hope future students will
have the Teen Health Center
here for them.”

—12TH GRADE FEMALE

“The Teen Health Center has
been a great place for me to
learn sexual responsibility.

It has been a lifesaver.”

—12TH GRADE FEMALE

“Just thank you for helping
me when | needed it”

—T7TH GRADE FEMALE

“Thanks for saving my life! ”

—10TH GRADE MALE

“Having the teen health center
makes me responsible for my
own health. | feel like I would
always have somewhere to
turn if I needed health help.”

—10TH GRADE FEMALE

“1 love the Teen Health Center.
It's convenient because |
don't have to take a lot of
time off of school to get an
appointment?”

—11TH GRADE FEMALE

PERCEPTION OF IMPACT

= 81% of staff reported that they have referred or sent students to the
health center. 98% of these respondents thought that the students
were helped by the SBHC staff.

= When asked about the SBHC influence on reducing absenteeism,
71% reported that there was an impact.

= 70% indicated the SBHC had some influence in reducing school
drop-out.

= Over 86% of staff reported that they thought the SBHC had an
impact on improving school performance.

= 92% reported that they thought the SBHC had an impact on improv-
ing students’ self-esteem and mental health.

OVERALL SATISFACTION

= Over 96% of staff surveyed responded that most of the school
personnel are supportive of the services provided by the SBHC.

= 95% of staff rated the SBHC as either “Good” (35%) or “Excellent”
(60%).

= 96% of staff indicated they were supportive of services provided by
SBHC staff.

ROBERT WOOD JOHNSON FOUNDATION AWARDS YOUTH

HEALTH SERVICES

The Robert Wood Johnson Foundation granted $220,621 to YHS for
Reaching for Excellence, a new program that will improve and
expand much-needed mental health services within Seattle’s SBHCs.
The grant, awarded through the RWJF Caring for Kids initiative, will
fund on-site psychiatric consultation and services at Teen Health and
Wellness centers sited at six Seattle public high schools and one
middle school over the next three years. Reaching for Excellence will
also provide psychiatric training and support to providers from all of
the school-based and school-linked health centers that are coordi-
nated through YHS.

The grant allows YHS to partner with Children’s Hospital/University
of Washington Department of Psychiatry & Behavioral Medicine to
provide child and adolescent psychiatry fellows to work with the
SBHCs. The psychiatrists will provide training and consultation to
clinic staff and evaluate students with specific psychiatric needs.
Through increasing staff access to psychiatric expertise and profes-
sional development, the Reaching for Excellence program will benefit
almost 1200 young people each year.

PREVENTIVE SERVICES IMPROVEMENT INITIATIVE (PSII)

The National Assembly on School-Based Health Care selected Youth
Health Services, from a national field of applicants, to participate in
this initiative to improve preventive care within SBHCs. Seven of the
Seattle SBHCs will participate in a year of training, study, and
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MIDDLE SCHOOL WELLNESS CENTERS

VISITS BY GRADE

Sixth 29%

Eighth 35%

Seventh 36%

VISITS BY RACE/ETHNICITY
Other/Unknown 4%

African
American/
African Native
35%

White 32%

Asian
Pacific

Islander
18%

American

Hispanic/ ;

i
0,

10% Native 19

VISITS BY GENDER

Male 45%

Female 55%

REASONS FOR SCHOOL
NURSE VISITS

Chronic
Care 6%

Brief
Counseling
22%
Urgent Care
45%
Medication

21%

28,600 student visits to high school nurses during the 2001-2002
school year. Their work contributes to the health of Seattle high
schools and links directly to the work of the Teen Health Centers.

Middle School Wellness Centers

Middle School Wellness Centers are providing much needed services
within three schools. Wellness Centers place an emphasis upon
mental health and social support in order to meet the unique needs
of early adolescence. YHS will be building upon these successes
with plans to add as many as two new Wellness Center sites in the
coming year.

MSWC SCHOOL PERCENT  NUMBEROF UNDUPLICATED  VISITSPER  USERSAS  USERSAS

ENROLLMENT ~ ENROLLMENT  ENROLLED VISITS USERS PERSON  PERCENT OF THC PERCENT OF

ENROLLMENT ~ SCHOOL
Denny 548 843 65% 1397 260 54 47% 31%
Madison 609 909 67% 450 133 34 22% 15%
Washington 846 1055 80% 1005 264 38 31% 25%
TOTAL 2003 2807 1% 2,852 657 43 33% 23%

Wellness Centers are well-utilized across races/ethnicities and genders.
Students continue a trend from previous years in accessing services at
a rate that represents district enroliment.

MOST COMMON REASONS FOR VISITS TO WELLNESS CENTERS

Health Maintenance lliness Mental Health

Sports Physical 50% Respiratory 28% Depression 17%
Self-Esteem 16%

Stress 15%

Immunization 31% Dermatological 17%

Contraception 18% Minor Acute lliness 13%

Annual Gyn Exam 1% Injuries 9% Interpersonal Issues 6%

SCHOOL NURSE SERVICES IN MIDDLE SCHOOLS

At the three Seattle Public Middle Schools with Wellness Centers,
students made over 25,000 visits to the school nurse. The contribu-
tions of these Wellness Center partners are invaluable. While support-
ing the health of the whole school, school nurses in middle schools
triage student needs, provide support, and coordinate health care.

All of their efforts help to make the work of the Wellness Centers
more effective.

School-Linked Health Centers

Although they are not sited within schools, school-linked health
centers offer similar services as their school-based counterparts. The
Renton and Highline Youth Health Centers have been administered
by Group Health Foundation and Highline Hospital respectively.
Through well-formed relationships with schools, young people in
south King County have access to these clinics’ quality and youth-
friendly health services.






“It's good to be in an age that
teenagers can talk about
problems openly instead of
keeping them inside of them.”

—10TH GRADE MALE

“| think the school is smart to
have a teen health center”

—9TH GRADE MALE

“1 really like coming here.
If it were not for the Center
I would be in extremely
bad shape.”

—12TH GRADE FEMALE

“The reproductive health
program is fabulous. The THC
is the best idea the school
district has ever had.”

—11TH GRADE FEMALE

BEST BEGINNINGS

The Best Beginnings program partners with the Seattle School District
to provide services to school age youth who may be pregnant or
parenting. As part of a Seattle School District grant, Best Beginnings
has integrated the TAPP program to create a network of multi-
disciplinary/interagency services for pregnant and parenting teens
including:

* The Nurse Family Partnership: An intensive nurse home visiting program
for young first-time mothers and their families; based on the David
Olds Nurse Home Visitor protocols

» TAPP: An interagency collaboration between Public Health—Seattle &
King County and Medina Children Services serving pregnant and
parenting teens

Youth Health Services staff works closely with Public Health’s
Maternal Child Health Program to coordinate with schools and
develop systems that support services to teen parents in Seattle.

Future Plans

In the coming year, Youth Health Services looks forward to the
opening of the newest Wellness Center at Aki Kurose Middle School
Academy. Group Health expands their established partnership with
YHS in taking on the role of lead agency for this new endeavor.

YHS will also build upon its history of strong evaluation and will
augment its current Evaluation Plan by linking SBHC service and out-
come data with school performance data. We are excited to discover
new successes that young people gain through our programs.







Youth Health Services
Public Health—Seattle & King County
999 Third Ave., Suite 1200

Seattle, Washington 98104-4039




