Infection Control Plans
A Guide for Pet-related Businesses in King County
Introduction 

A good infection control plan is an important tool to help prevent the spread of infections from animals to people (zoonotic diseases) and between animals.  Use your plan to reduce the risk of disease spread, keep pets healthier and increase customer satisfaction. The Public Health inspector will ask to see a copy during your annual inspection.
The King County Board of Health (BOH) requires infection control plans for pet shops, pet daycares, commercial kennels and catteries, animal shelters, and pet grooming services.  See a full copy of the regulations in Chapter 8.03 of the BOH Zoonotic Disease code at 

www.kingcounty.gov/healthservices/health/BOH/~/media/health/publichealth/documents/boh/code/BOHCodeTITLE8.ashx 
How to use your infection control plan

· Use the infection control plan to guide everyday operations 
· Make check lists based on the plan and use them routinely for cleaning and animal care

· Keep the plan and check lists readily available to staff  -- post on the wall in work areas or keep on clipboards 
· Review the plan with employees (and volunteers) at the time of hire; consider having employees sign an acknowledgement that they have been trained, received a copy of the plan, and agree to follow it while performing their work duties
· Use staff meetings to review the plan regularly (at least annually)
· Update the plan when needed to meet new regulations or changes in business practices
Infection control plan template

The attached template is provided to help you meet the infection control plan requirements of the King County Board of Health. Businesses or facilities may adopt this template as their infection control plan by filling in the blanks and attaching supplemental written operating procedures as needed.  The template can also be used to develop a more customized infection control plan that may better suit your needs. 

Check list template

Check lists are a very useful compliment to the infection control plan. A check list is meant to be used daily by employees to assure that infection control procedures are followed properly.  The attached format is provided as an example.  If you already have written operating procedures and check lists, those can be attached to the infection control plan instead. 

Instructions for using templates 
Use the attached templates to make a custom plan for your business by following the steps below. If you have questions or problems using the template, please contact us for assistance.
· Some sections are “Form Fields”       which appear as gray boxes on screen for typing text 

· Form Fields will automatically underline as you type in text but will not print in grey

Alternate formats are available upon request. If you need help using the template or would like a hard copy with pre-printed lines, contact Leah Helms at 206-263-8450 or email at leah.helms@kingcounty.gov.

Infection Control Plan
Name of business or facility:             

Date of review of this plan:       Date next review due:      
Manager or person in charge:      
This plan is part of our routine operating procedures. It is reviewed with employees at least annually and in new employee or volunteer training. The plan is updated to meet new regulations or changes in business practices. Infection control plans are required by the King County Board of Health Regulations www.kingcounty.gov/healthservices/health/ehs/petbusinesses.aspx
	HAND HYGIENE
Hand hygiene is the single most important step in preventing the spread of germs



	When to clean your hands:
· Before and after handling animals

· After contact with saliva, urine, feces or blood
· After cleaning play areas, kennels and equipment

· After removing gloves

· Before eating, drinking, smoking or breaks
· After using the bathroom

· Right before leaving work


	How to clean your hands:
· Remove jewelry

· Wash hands and pay attention to finger tips, between fingers, backs of the hand and base of the thumbs since these are the most commonly missed areas
· Wash for 20 seconds - sing “Happy Birthday” twice

	Using hand sanitizers:
· Apply to visibly clean hands (if dirty wash your hands)
· Use a sanitizer that is at least 60% alcohol
· Apply squirt of sanitizer to palm of hands and spread over all surfaces then rub until dry (at least 20 seconds)

	

	Person in charge of stocking hand washing supplies:      


	PERSONAL PROTECTIVE EQUIPMENT (PPE)
PPE prevents animal germs from infecting you and others


	Wear gloves when:
· Touching animal saliva, urine, feces or blood

· Handling ill animals or animals with skin problems 
· Cleaning habitats, litter boxes, dirty surfaces and soiled equipment

· Handling dirty laundry

How to wear gloves:
· Avoid touching surfaces and items that will be touched by people with non-gloved hands

· Change gloves between tasks

· Always change gloves & wash hands after handling ill animals or animals with skin problems

· Remove gloves after use and throw away 

· Wash hands with soap and water after removing gloves
· Do not reuse disposable gloves
Wear surgical or dust masks when:
· Cleaning activities create dust, such as dumping bedding or scooping kitty litter

	Wear shoe covers when:
· In isolation areas

Wear coveralls/smocks when:
· Your clothing may touch an animal 

· In areas containing animals

· Gathering up dirty laundry

· Cleaning animal contact surfaces

How to wear coveralls/smocks:
· Put on a clean smock or coveralls each day

· Remove promptly after use 

· Launder at work daily or when dirty

· Leave smocks/coveralls at work - never wear home or when leaving the facility on an errand


	· 
	· 


	Person in charge of stocking PPE supplies:                           


	CLEANING & DISINFECTION
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  Make these into check lists to suit your needs  [image: image2.png]



Different check lists may be needed for different types of animals and areas of your facility



	[image: image3.png]


  Basic cleaning steps: wash - rinse – dry - disinfect:

· Remove large debris and feces 

· Use soaps or detergents with hot water and a scrub brush or a clean rag for cleaning: 

· Wash away dirt and grease 

· Washing does not kill harmful germs 

· Rinse surfaces with clean water

· Use a disinfectant to kill harmful germs

   - Disinfectant must be used on a clean surface

   - Follow instructions for dilution and contact time 

· Allow to air dry          

· Use clean rags (can be laundered) or scrub brushes for cleaning kennels and cages 
	· Surfaces and items to clean and disinfect daily:
· Kennels and cages (in use and between animals)

· Floors, walls, barriers and fences

· Dog runs (indoor & outdoor), play areas and walkways

· Isolation areas, when in use

· Litter pans

· Sinks and bathrooms 

· Food prep areas and kitchen

· Food and water bowls (or in dishwasher)

· Pet toys (or in dishwasher or washer/dryer)

· Grooming equipment (always clean & disinfect between animals)

· 
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 Cleaning kennels & cages:
· Stock the supply cart or bucket with everything needed to complete the cleaning tasks

· Put on disposable gloves and a protective smock or coveralls

· Wear a dust mask for tasks that produce dust

· Wear rubber boots when cleaning runs or large floor areas and clean and disinfect boots afterwards

· Try to keep boarding animals in the same kennel/cage throughout their stay 

· While cleaning, move animals to a temporary cage (cleaned and disinfected after each use) or place in a disposable carrier that will go home with them; dogs may be taken out for a walk or to an exercise area
· Remove items from kennel/cage and clean and disinfect as needed

· Clean, rinse, dry and disinfect the cage using the basic steps listed above 

· Place clean items in the kennel/cage
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 Spot cleaning cat cages: 

· Spot clean when the same animal remains in the cage and the cage is not very dirty

· Remove all items from cage and clean/disinfect as needed

· Remove feces and debris

· Use a clean rag dipped in plain water for each cage (disinfectants not recommended when spot cleaning)

· Place clean items in the cage
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 Cleaning cat or ferret litter pans:
· Wear a mask, gloves, or smock if cleaning several litter pans

· Empty litter directly into the garbage
· If dusty, carefully dampen litter with disinfectant before dumping
· Scrub the pan if debris is left after emptying 

· Clean and disinfect using the basic steps listed above if necessary (always between animals)
· Refill with fresh litter 
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 Cleaning food and water bowls, toys, and bedding:
· Items should be cleaned and disinfected whenever dirty and between pets
· Use a dishwasher for food and water bowls and plastic toys
· If no dishwasher is available wash dishes and toys with soapy water, rinse well and allow to air dry
· Use a washer and dryer for fabric toys
· Soiled toys that cannot be properly disinfected (or washed in dishwasher or washer) should be thrown away
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 Isolation area:

· Clean isolation area last using the basic steps

· Cleaning equipment should only be used in the isolation area

· Wear PPE (masks if sick birds are in the isolation area); do not wear these items outside the isolation area





	CLEANING & DISINFECTION continued
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 Laundry: 

· Launder towels, bedding, fabric toys, leashes, smocks, rags and mops
· Pre-clean heavily contaminated objects by shaking off or soaking
· Do not overload the washer 
· Use laundry detergent, hot water and ½ to 1 cup bleach per load*

· Machine dry at hot dryer temperature (avoid line drying)
*Note – Describe your laundry procedure in the check list it differs from the template. 


	Cleaning supplies

· Soap/detergent
· Disinfectant
· Measuring cups
· Rags/mops/scrubbers
· Spray bottles & buckets
· Plastic bags for waste 
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 Garbage:
· Store garbage in containers with a tight fitting lid

· Remove garbage at least weekly


	Person in charge of stocking cleaning supplies:      


	PREPARING CLEANING AND DISINFECTANT SOLUTIONS

List all product in use for cleaning and disinfection at your facility



	· Label spray bottles and mop buckets with the product name and dilution ratio

· Prepare and store solutions according to label directions
· Make up fresh solutions as often as directed by the label, or more frequently if solution becomes visibly dirty 

· Bleach solutions should be prepared daily using cold water

Product name:           Used for:           Dilution Ratio:      :     
How to mix it:      
Notes:      
 Product name:           Used for:           Dilution Ratio:      :     
How to mix it:      
Notes:      
 Product name:           Used for:           Dilution Ratio:      :     
How to mix it:      
Notes:      



	RABIES VACCINATION & ANIMAL BITES

Rabies vaccination by 4 months of age is a state requirement

	By law, dogs, cats, and ferrets in Washington State must be vaccinated for rabies by 4 months of age. A dog, cat or ferret that bites a person must be quarantined for 10 days to be observed for signs of rabies. Enforcement of the quarantine is managed by your city or county animal control agency.  See list of animal control agencies in the right sidebar at www.kingcounty.gov/healthservices/health/ehs/zoonotics.aspx. 
If a bite occurs, see “Information for persons bitten by dogs, cats or ferrets in King County” at www.kingcounty.gov/healthservices/health/communicable/providers/RabiesAssessment.aspx
First aid for bite wounds and scratches:
· Promptly rinse wounds and scratches with lots of water and wash with soap and water for 3 to 5 minutes
· If the wound is bleeding apply pressure with a clean, dry towel and raise the area to stop the bleeding 
· Apply a sterile bandage to the wound 
· Consult a healthcare provider if the bite or scratch has broken the skin 
· See a healthcare provider for all cat bites. Cat bites are particularly dangerous because the puncture 
          wounds caused by the sharp canine teeth often close up quickly, trapping harmful germs under the skin

· Monitor all bites and scratches closely and seek medical care immediately if any redness, swelling or pain 
          occurs at the site
· Report any bite to your supervisor or person-in-charge immediately

· For dog, cat or ferret bites, notify your animal control agency at:      


	WHAT TO DO WITH SICK ANIMALS

Pet businesses should have a designated veterinarian who can be contacted about sick or injured animals



	· Immediately separate sick or significantly injured animals from healthy animals
· Keep sick animals in an isolation area away from the public
· Employees working in the isolation area must wear disposable gloves and protective outer wear and these items must not be worn outside of the isolation area
· Isolation areas should be cleaned/disinfected last after other kennels/runs and cages have been cleaned
· A surgical face mask or well-fitting dust mask should be worn if sick birds are in the isolation area
· Ask the supervisor or person-in-charge to contact your veterinarian about sick animals


	RODENT AND VECTOR CONTROL

Rodents and flies can spread germs and contaminate food and water



	· Repair all holes in walls and floors and seal around drains and vents
· Eliminate clutter and maintain storage areas in a neat and sanitary manner
· Maintain tight-fitting screens on any windows that open
· Store human and pet food in pest proof containers
· Store garbage in pest proof containers with tight fitting lids
· Remove sources of food and water that may attract rodents; clean up spilled food immediately
· Call your local pest control company if an infestation gets out of hand or to set up a routine rodent prevention program
· See information about rodent control at www.kingcounty.gov/healthservices/health/ehs/rats.aspx
· See brochure “Four Steps to Prevent Rodent Infestations” and “How to Use Rodent Traps and Bait Stations” in right sidebar at www.kingcounty.gov/healthservices/health/ehs/zoonotics.aspx 



	IMPORTANT NAMES & PHONE NUMBERS



	Public Health inspector & consultant: Leah Helms at 206-263-8450 or e-mail ​​leah.helms@kingcounty.gov 
Veterinarian:       
Animal control agency:      
Manager:      
Building maintenance:      
Pest control company:      
Garbage service contact:      


	WHEN TO CONTACT PUBLIC HEALTH - SEATTLE & KING COUNTY

	· Disease concerns

· Consultations about infection control

· Request posters or brochures or provide suggestions for improving our services
	· Questions about regulations or inspections

· Emergency closures (e.g., fire, sewer back up)

· Complaints from the public 

· Call 206-263-8450 or 206-205-4394 or email leah.helms@kingcounty.gov


	ONLINE RESOURCES



	King County websites:
  Zoonotic Disease Program: www.kingcounty.gov/healthservices/health/ehs/zoonotics
    Rodent control tips: www.kingcounty.gov/healthservices/health/ehs/rats
    Rabies prevention: www.kingcounty.gov/healthservices/health/ehs/rabies
  Pet business permits and regulations: www.kingcounty.gov/healthservices/health/ehs/petbusinesses
Sample infection control plans:
  Small animal veterinary clinics: www.nasphv.org/Documents/VeterinaryPrecautions.pdf  
  Public animal shelter: www.co.kern.ca.us/ACD/citygate/a5.pdf and www.sheltermedicine.com/printpdf/35
  Pet shops, kennels, & shelters: www.mass.gov/agr/animalhealth/petshops/docs/Pets_Sanitary_Practices.pdf 

Hand washing signs: 

www.wvu.edu/~exten/families_health/handwashing  www.kingcounty.gov/healthservices/health/communicable/stopgerms.aspx
Cleaning: 

  Dog kennels: www.hsi.org/assets/pdfs/eng_ht_clean_dog_kennel.pdf
  Spot cleaning: www.animalsheltering.org/resources/magazine/jul_aug_2011/spot_cleaning_cat_cages.pdf
  Kennel items: 

  www.animalsheltering.org/resource_library/magazine_articles/may_jun_2002/how_to_clean_kennel_items.html
  Cat litter boxes:  www.kingcounty.gov/healthservices/health/ehs/petbusinesses.aspx  See “Infection control for  

  pet shops offering cats for adoption” under Documents (PDF)



Infection Control Check List 
Check lists are very useful to assure tasks are done correctly and at the right time. This check list template is intended as a guide that you can modify to suit your needs and procedures.  
	Task
	WHEN
	Procedure

	Dog kennels/runs
	
	

	Use standard cleaning/disinfection procedures for kennels/runs that are occupied by dogs and in between different dogs
	Daily 
	 FORMCHECKBOX 
 Put on personal protective equipment (gloves/smock/coverall)

 FORMCHECKBOX 
 Gather supplies

 FORMCHECKBOX 
 If needed, make fresh cleaning and disinfectant solutions according to manufacturer’s recommendations:

 FORMCHECKBOX 
 Cleaning solution:      :     dilution of      cleaner 

 FORMCHECKBOX 
 Disinfectant solution:      :     dilution of      disinfectant

 FORMCHECKBOX 
 Move dog to a clean cage or separate holding area

 FORMCHECKBOX 
 Remove all kennel items and clean before returning to cage
 FORMCHECKBOX 
 Remove all solid waste and large debris
 FORMCHECKBOX 
 Scrub the kennel from ceiling to floor with cleaning solution

 FORMCHECKBOX 
 Rinse surfaces with clean water & dry with a squeegee

 FORMCHECKBOX 
 Spray disinfectant in cage; let dry for the recommended time
 FORMCHECKBOX 
 Add fresh clean food & water, clean bedding & toys


	Cat cages- spot cleaning
	
	

	Use standard cleaning procedures for cages that are occupied by the same cat and are not very dirty
	Daily
	 FORMCHECKBOX 
 Put on personal protective equipment (gloves/smock/coverall)

 FORMCHECKBOX 
 Gather supplies & contain the cat

 FORMCHECKBOX 
 Shake out cage liner; replace if dirty

 FORMCHECKBOX 
 Clean food & water bowls if dirty; add fresh food & water

 FORMCHECKBOX 
 Gently dump litter (avoid making dust or wear a face mask)

 FORMCHECKBOX 
 Scrub, clean and disinfect litter pan if wet or soiled; add litter
 FORMCHECKBOX 
 Use clean paper towels to clean out spilled food or waste

 FORMCHECKBOX 
 Wipe cage with a clean rag soaked in clean water 
 FORMCHECKBOX 
 Dispose of rag or place in a laundry receptacle

 FORMCHECKBOX 
 Place clean items in cage



	Cat cages
	
	

	Use standard cleaning/disinfection procedures for cages that are occupied by cats and in between different cats
	When dirty and in between cats
	 FORMCHECKBOX 
 Put on personal protective equipment (gloves/smock/coverall)

 FORMCHECKBOX 
 Gather supplies & move cat to a separate cage/carrier
 FORMCHECKBOX 
 If needed, make fresh cleaning and disinfectant solutions according to manufacturer’s recommendations:

 FORMCHECKBOX 
 Cleaning solution:      :     dilution of      cleaner 

 FORMCHECKBOX 
 Disinfectant solution:      :     dilution of      disinfectant

 FORMCHECKBOX 
 Remove all cage items and clean before returning to cage
 FORMCHECKBOX 
 Remove all solid waste and large debris

 FORMCHECKBOX 
 Gently dump litter (avoid making dust or wear a face mask)
 FORMCHECKBOX 
 Scrub, clean and disinfect litter pan & add new litter
 FORMCHECKBOX 
 Wipe all cage surfaces with clean rag using cleaning solution
 FORMCHECKBOX 
 Rinse surfaces with clean water and wipe dry

 FORMCHECKBOX 
 Spray disinfectant in cage; let dry for the recommended time

 FORMCHECKBOX 
 Dispose of rag or place in a laundry receptacle



	Pet toys
	
	

	Use standard cleaning/disinfection procedures for pet toys
	When dirty and in between pets
	 FORMCHECKBOX 
 Put on personal protective equipment (gloves)

 FORMCHECKBOX 
 Gather toys from cages or kennels/runs

 FORMCHECKBOX 
 Remove gross contamination by scrubbing over garbage bin

 FORMCHECKBOX 
 Put fabric toys in washer & plastic toys in dishwasher

 FORMCHECKBOX 
 Add detergent to the machine and select appropriate cycle

 FORMCHECKBOX 
 Select dry cycle in dishwasher or put toys in dryer 
 FORMCHECKBOX 
 Make sure toys are dry before giving to pets or storing

	
	
	

	
	
	 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       


	
	
	

	
	
	 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       


	
	
	

	
	
	 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       


	
	
	

	
	
	 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
       
 FORMCHECKBOX 
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Hand washing supplies


Liquid hand soap


Paper towels


Hand sanitizer








  Personal Protective Equipment


Disposable gloves & shoe covers


Smock or coveralls


Surgical masks or dust masks





Preparing bleach solutions - examples





Preparing a bleach solution for a 24 oz. spray bottle: 


Add ¾ oz  of bleach to 24 oz of cold water 


Label spray bottle Bleach and 1:32 dilution ratio 





Preparing a bleach solution for a 2 gallon mop bucket:


Add 1 cup bleach to 2 gallons of cold water 


Label bucket Bleach and 1:32 dilution ratio 
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